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There is a LIGHT in this world.
There is a LIGHT in this world. A healing spirit more 
powerful than any darkness we may encounter. 
We sometime lose sight of this force when there is 
suffering, and too much pain. Then suddenly, the 
spirit will emerge through the lives of ordinary people 
who hear a call and answer in extraordinary ways.” 

~ Richard Attenborough

“I am fundamentally an optimist. Whether that 
comes from nature or nurture, I cannot say. Part of 
being optimistic is keeping one’s head pointed toward 
the sun, one’s feet moving forward. There were many 
dark moments when my faith in humanity was sorely 
tested, but I would not and could not give myself 
up to despair world. That way lays defeat and death. 
Only through love and forgiveness can we change 
the world.” 

~ Nelson Mandela
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The Importance of Volunteering and Service Learning for Children, Teens, Adults and Families:  
A Guide and List for Promoting Altruism through Actions of Social Justice, Equity and Peace

Introduction 
When students become more involved in the community through volunteering or service learning, it has a long-lasting impact on their development into 
adulthood. 

While volunteering is beneficial to both the student their families and the organization, service learning also has students go one step beyond volunteering 
by having students work to identify a problem or need within their community and make a plan of action to help. For example, they might find an area of 
social justice they’re interested in, conduct research on that topic, and collaborate and communicate with their peers in implementing change. Whether a 
student, parent, family or adult chooses to volunteer or engage in service learning, the value to them and or the community can have an infinite change for 
the betterment of mankind.  

In addition to volunteering, service learning usually has a writing piece, a call to action, and reflection on what students learned or accomplished. All these 
elements elevate this experience to be one that they will grow from as an individual as they benefit the community. Additionally, many Elementary High 
Schools and Universities recognize the value of volunteerism and service learning. Today, elementary, middle, high, and postsecondary schools across the 
nation participate in service-learning with the support of federal, state, district, and foundation funding.  

Volunteerism and Service-learning projects have become an important part of school culture, and for good reason. These activities get kids involved in their 
communities, developing empathy and a sense of generosity.  

This book has a list of volunteering opportunities or service-learning project ideas that are ideal for kids of all ages, teens, parents, families, and adults 
whether they’re working on their own, as a class, or with their families.  

The Benefits of Volunteering for Elementary Schoolers
There are physical benefits to kids who volunteer. Thanks to its ability to help them lead less sedentary lifestyles and improve their moods, volunteering 
comes with many health benefits, including: 

o	 A longer lifespan: Reduced risk of Alzheimer’s 

o	  Reduced risk of obesity 

o	 Improved self-care techniques 

 Career-wise, volunteering at any age helps individuals build the work ethic and skills needed for any job they might have in the future. It also helps them 
build credentials that can pay off when it comes time to apply to the college of their dreams. Elementary schoolers are learning a lot more in life than 
how to spell and add. They’re also experiencing immense amounts of brain development in other ways. They’re beginning to learn crucial life skills, like 
developing healthy friendships. 

Volunteering can help elementary kids develop all sorts of important life skills, including impulse control ;being able to express needs and opinions; 
negotiation skills; sense of identity and self-esteem; ethics ;empathy; coping mechanisms and the ability to set boundaries and establish independence! 

This age is an important time for character development. Here are some of the ways that volunteering helps school-age children develop these social-
emotional skills: 

1.	 Volunteering encourages cooperation. 
Most volunteer experiences for elementary schoolers will be in settings where they’ll need to work on a team, often with people other than their typical 
peers. They’ll learn what it’s like to share a common goal with others, and how to work together and compromise to achieve that goal. 

2.	 Volunteering helps build empathy. 
Volunteering teaches compassion. Through acts of service for those in need and working alongside people of different ages and lifestyles, children build 
a deeper sense of empathy. These connections might even be what motivates children to spring into action in the future! 

https://youth.gov/youth-topics/civic-engagement-and-volunteering/service-learning
https://youth.gov/youth-topics/civic-engagement-and-volunteering/service-learning
https://youth.gov/youth-topics/civic-engagement-and-volunteering/service-learning
https://youth.gov/youth-topics/civic-engagement-and-volunteering/service-learning
https://youth.gov/youth-topics/civic-engagement-and-volunteering/service-learning
https://medlineplus.gov/ency/article/002017.htm
https://medlineplus.gov/ency/article/002017.htm
https://medlineplus.gov/ency/article/002017.htm
https://medlineplus.gov/ency/article/002017.htm
https://medlineplus.gov/ency/article/002017.htm
https://medlineplus.gov/ency/article/002017.htm
https://medlineplus.gov/ency/article/002017.htm
https://medlineplus.gov/ency/article/002017.htm
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3.	 Volunteering helps spark interests and passions 
Throughout elementary school, children learn what sparks their interest and why, which can serve as a window to their sense of identity. When 
volunteering, children are exposed to new occupations and skills they don’t get to see during their typical school-home routine. This can help them find 
new hobbies.  

The Benefits of Volunteering for Middle Schoolers
As children reach middle school, they continue to develop their interpersonal and self-regulation skills. But now, there’s an even bigger emphasis on both 
personal identity and friends. 

In middle school, kids begin to really expand their horizons while navigating who they are and who they want to be surrounded by. 

Most middle schoolers go through similar changes: 

•	 Placing heavy importance on friends 
•	 Seeking out specific peer groups to associate with 
•	 Experiencing peer pressure 
•	 Facing uncomfortable emotions such as anxiousness, loneliness, anger, and sadness 

Exposing middle schoolers to volunteer opportunities will help them learn how to face the ups and downs of adolescence while building healthy, inspired 
friendships. Some of the ways volunteering helps middle schoolers include: 

1.	 It builds self-esteem. 
Building Self-esteem is important during middle school. Their brains continue to develop their emotional intelligence and It’s critical at this stage to 
encourage children to learn about and embrace their specific talents and skills. When middle schoolers volunteer, they can get in touch with and learn 
new skills that they hadn’t noticed before and it enforces the idea they can make a difference in the world around them. The feeling of having purpose 
helps foster a sense of independence. They’ll start to feel more capable of personal achievement at home, in school, and in their personal lives as they 
become motivated to push themselves a little further in all they do. 

2.	 It helps build leadership skills. 
The confidence middle schoolers gain while volunteering in combination with the ability to learn planning skills and real-life issues is the  
perfect recipe for a young leader. Volunteering teaches important leadership skills such as: Planning, Negotiation and Operations Management.  
These leadership skills will serve them in future roles in both their personal and academic worlds. And these experiences can also help them abstain 
from peer pressure. Youth who volunteer just one hour or more a week are 50% less likely to abuse alcohol or cigarettes.

3.	 It expands their world. 
In their search for identity, middle schoolers can oftentimes feel lonely or isolated, especially if they have a hard time finding others who share the same 
interests in their circle. Volunteering unites like-minded individuals with similar interests. Meeting these people can help remind your middle schooler 
that there are plenty of people who care about the same things they do. 

The Benefits of Volunteering for Teens
1.	 Boost their Resume. 

Volunteering gives young people the opportunity to experience situations that arise at work, such as teamworking skills. They see what people must do 
in specific jobs and under what conditions they must work. It helps them to eliminate what they can’t see for themselves, and to understand what they 
really want to do. What’s more, volunteering can impress a future employer. It means that the person empathizes with others, has real life experience 
outside school, and is ready to leave his comfort zone to achieve his goals.  

2.	 Gain Self Confidence and Learn Selflessness 
This is an obvious advantage. Teen volunteers can get something back that’s important to them. Although they face some of the most difficult social 
problems, many young people feel that volunteerism makes them stronger. By working to solve these problems, they can see how their efforts can 
improve the lives of others. This can play an important role in raising self-esteem in adolescence when many are full of uncertainty and unknowns. 

https://www.tampabayparenting.com/article/virtues-in-volunteering/
https://www.tampabayparenting.com/article/virtues-in-volunteering/
https://www.tampabayparenting.com/article/virtues-in-volunteering/
https://www.tampabayparenting.com/article/virtues-in-volunteering/
https://www.tampabayparenting.com/article/virtues-in-volunteering/
https://www.tampabayparenting.com/article/virtues-in-volunteering/
https://www.tampabayparenting.com/article/virtues-in-volunteering/
https://www.joanlunden.com/category/28-parenting/item/1454-care-packages-field-days-and-summer-camp-fun-ways-to-get-your-child-involved-in-the-community-at-any-age
https://www.joanlunden.com/category/28-parenting/item/1454-care-packages-field-days-and-summer-camp-fun-ways-to-get-your-child-involved-in-the-community-at-any-age
https://www.joanlunden.com/category/28-parenting/item/1454-care-packages-field-days-and-summer-camp-fun-ways-to-get-your-child-involved-in-the-community-at-any-age
https://www.joanlunden.com/category/28-parenting/item/1454-care-packages-field-days-and-summer-camp-fun-ways-to-get-your-child-involved-in-the-community-at-any-age
https://www.joanlunden.com/category/28-parenting/item/1454-care-packages-field-days-and-summer-camp-fun-ways-to-get-your-child-involved-in-the-community-at-any-age
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3.	 Learn How to Connect with a Diverse Population and Try Something New 
Volunteering can teach young people how to make connect with diverse populations contacts and gather a network of connections. The people with 
whom teens work as volunteers are also good candidates for referral lists. They are people who have seen how they deal with other people in social 
situations and how they face new challenges. Many volunteer positions are created by coordinators to save resources and money for their organization 
or fundraising events. This usually means there are many responsibilities for volunteers, open doors to different opportunities that you would never 
have had without volunteering. 

4.	 Increase Community Involvement 
When teens volunteer, they do many good things for their community. Their help is extremely useful for local organizations that can save money on 
many different resources and thus use their limited resources to further promote their cause. Volunteering also helps teens better understand their 
community and their life situation.

5.	 Fulfill School Requirements 
Many schools require minimal volunteer hours to maintain membership. School clubs are also a great place to volunteer as you can have different 
activities with people you do not normally talk to. 

6.	 Make New Friends and Discover New Passions 
Making other Volunteers as friends is beneficial because they usually have a connection based on similar interests. These interests can take many 
different forms, from the requirement for school hours to graduate to a shared passion for a common cause. Because of the variety of volunteer 
opportunities, young people can work as volunteers in an area of interest to them. For example, if they are considering a career in medicine, they can 
volunteer in a hospice. If they are passionate about animal rights, they may also consider helping at an animal shelter in their area.  

7.	 Develop Reason to Help a Cause 
Deeper than every reason on this list is the opportunity for them to develop reasons of their own to help important causes. Without their own personal 
drive, volunteering becomes a chore. Teens should grow the desire to help from their own soul. Let them find those reasons on their own. 

Some Examples of Volunteer or Service-Learning Projects That Can Help Teens Build 
Important Cognitive, Social and Emotional Skills
1.	 Tackle cyberbullying in creative ways. 

Together, students can come up with creative solutions for cyberbullying and discuss tactics to create a safe and welcoming online community. This 
has a social-emotional focus and helps build empathy. Working to combat this issue will also help students learn how to better relate to others with 
sensitivity, understanding, and acceptance.  

2.	 Organize a food drive. 
Food insecurity or being hungry across the country rose significantly this past year. with the total moving toward more than 54 million people in the 
country, including 18 million children. Certainly, there is a high likelihood that there are food insecure families in your local community, and probably 
even in your own school. Helping food-insecure families is an important task, especially around the holidays. It is important to work with children, 
students, and teens to organize a food drive by dividing them into teams to tackle the logistics of the project. The Social-emotional focus here is: 
Ethical responsibility. Lots of kids have no idea what it’s like to have a hungry belly. Food drive volunteer projects help teens better understand the 
needs of the millions of people who do. Providing them with an opportunity to help, is a powerful lesson.

3.	 Collect cold-weather essentials.  
A sock, mitten, and hat drive are a great way to bring warmth and kindness to shelters or donation centers. Consider having shelter personnel visit 
the class and speak to students’ efforts that might impact lives. Once you’ve collected donations, have a Stuffing Saturday with your volunteer middle 
schoolers. Fill the socks, mittens, and hats with toiletries, snacks, water bottles, or other requested items. Bus or carpool in groups to the centers, so the 
students can be the ones delivering these essential goods. The Social-emotional focus here is: Perspective-taking. Students will grasp that basic 
human needs are not always easily attainable by all members of society and look at the issue from a different point of view.  

4.	 Spread joy through the power of books.  
Volunteer projects help teens understand the importance of being organized. Students can collect new or gently used books at school and donate them 
to a library, local community center, or another school in need—you can even go international. 

You can also plan a literacy festival at a venue—complete with festive décor, hot chocolate, and cookies. It’s the perfect way to celebrate books, inspire 
a love of reading, and meet new friends. Additionally, your student volunteers can set up donation boxes around campus and in the local community 

https://www.aamc.org/news-insights/54-million-people-america-face-food-insecurity-during-pandemic-it-could-have-dire-consequences-their
https://www.aamc.org/news-insights/54-million-people-america-face-food-insecurity-during-pandemic-it-could-have-dire-consequences-their
https://www.aamc.org/news-insights/54-million-people-america-face-food-insecurity-during-pandemic-it-could-have-dire-consequences-their
https://www.aamc.org/news-insights/54-million-people-america-face-food-insecurity-during-pandemic-it-could-have-dire-consequences-their
https://www.aamc.org/news-insights/54-million-people-america-face-food-insecurity-during-pandemic-it-could-have-dire-consequences-their
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for collections leading up to the festival. This activity has a Social-emotional focus of: Self-regulation. Sorting and classifying books takes self-
regulation skills, like planning and organization. 

5.	 Showcase the beauty of diversity. 
The right volunteer projects during specific times like Black History, Hispanic or Women’s Month can help teens celebrate diversity by organizing 
activities that showcase support and welcome to all, regardless of race, religion, sexual or gender identity, or ability. The Social-emotional focus 
here is: Appreciating differences. These Activities show acceptance and embrace the differences between others and build compassion and empathy 
toward others, regardless of their physical appearance. 

6.	 Sponsor a classroom or school in need.  
Oftentimes when high school students study domestic poverty or see those in need on the news, they feel helpless. Talk to your students about those 
feelings in the context of your economics and social studies discussions and help them understand that they can make a difference. As a class, you can 
then select a classroom in need and adopt them. Together you can enact a strategy to fundraise or assist their chosen project. Students can choose a 
school or classroom in their local area, other locations of great need, or localities impacted by natural disasters. The Social-emotional focus here is: 
Teamwork. Inspiring students to see the impact a high-functioning group can make when they work together towards shared goals.  

7.	 Round up sports equipment for local teams. 
Most kids either play a sport or have tried one in the past, and it’s likely that their old equipment is collecting dust in an attic or garage. Time for a 
purge! Organize a drive for that old equipment and then give it to a local organization that needs gently used sports gear like perhaps the boys’ and 
girls’ clubs or other needy organizations. The Social emotional focus here is: Community building. A love for sports or another hobby can be a 
common thread between people who seem different. 

8.	 Spring forward with a tree-planting extravaganza.  
Outdoor volunteer projects help teens appreciate our natural world. A tree-planting and park-cleanup committee is the perfect way for students to 
show off their green thumbs and how to plan ahead or join forces with a community project already underway. The Social-emotional focus here is: 
Community building. This activity will help students build relationships and better understand that we are all “in this together.” 

The Benefits of Volunteering as a Family or Parent
1.	 Family Volunteering Teaches Children about your Values as a Family.  

It’s always important to talk to your children about what values your family holds. But one of the best ways to reinforce these is to demonstrate your 
values in action. Volunteering allows you to show your kids that you’re dedicated, as a family, to promoting, supporting, or furthering a certain issue — 
and that you’re willing to spend the time doing what you believe in. 

2.	 Family Volunteering Helps You Spend Quality Time Together While Having Fun. 
Parents are often looking for activities that bring their family members together. And sometimes, this is challenging if kids are at differing ages. But 
volunteering is a way to bring everyone — parents, children, grandparents, aunts, uncles, cousins and more — together around a common mission. 
Plus, when everyone starts diving in, you’ll likely find that time passes quickly and you’re having even more fun than you thought! 

3.	 Family Volunteering Helps Children Learn Empathy. 
Learning emotional intelligence is a crucial part of a child’s development and encouraging them to be civically engaged can accelerate this process. 
When volunteering with communities, you will interact with those who share commonalities (like passion about an issue) and those who may 
be different from you (like people from communities outside your own.)  Understanding where people come from and hearing about their lived 
experiences helps children flex their empathy muscles now and later in life. 

4.	 Family Volunteering Teaches Children that Learning Happens Outside of School. 
Set your little ones on the path to being lifelong learners! If kids always associate learning with school, they may see their journey of learning come 
to an end when they graduate. Instead, show them that the world is full of learning opportunities. Through volunteering, they will interact with new 
people from various walks of life, learn new skills needed for the task at hand and learn how they can make an impact on an issue through their time, 
talent, and efforts. 

5.	 Family Volunteering Helps Children Develop Important Skills 
Kids (and adults too!) can learn some valuable skills through volunteering. There are the hard skills often needed for volunteer roles, like carpentry, 
computer programming, translation, and other services. And there are soft skills that come with volunteer positions too, like social and communication 
skills. 

https://www.we.org/en-CA/we-stories/local-impact/chicago-high-school-students-promote-beauty-of-diversity
https://www.we.org/en-CA/we-stories/local-impact/chicago-high-school-students-promote-beauty-of-diversity
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General List of Activities Per Age Group 
This book has a list of volunteering opportunities or service-learning project ideas that are ideal for kids of all ages, teens, parents, families, and adults 
whether they’re working on their own, as a class, or with their families. The following will give ideas for children of different ages, for teens, for parents, for 
families and adults as well as a listing of agencies that need volunteers or where students can become involved with student learning activities. Together 
these activities will help bring the world closer to the ideals of Social Justice, Equity and Peace. 

Ages 6-10 

1.	 Host a canned food drive for those in need. 
2.	 Pick up litter at a beach or park. 
3.	 Make holiday cards, birthday cards, and notes for assisted living facilities, patients in a local hospital, or meals on wheels. 
4.	 Collect old stuffed animals and dolls, repair and clean them, and then donate to your local children’s shelter 
5.	 Host a crayon and marker drive! Kids in the hospital use lots of art supplies. 
6.	 Write letters of gratitude and encouragement to service men, women, and families. 
7.	 Collect and donate items to an animal organization or animal shelter’s wish list. 
8.	 Bring gently used or new board games and decks of cards to a local homeless shelter, retirement home, or hospital. 
9.	 Host a penny drive throughout the year using large water cooler just or like container to hold the pennies. At the end of the year, 

donate the money to a charity that your students agree on 
10.	 Coordinate class visits to the local senior home or center for the kids to engage in activities (reading, games, dance…) with the 

seniors. 
11.	 Collect “comfort animals” (stuffed animals) for your fire department and first responders to distribute to scared kids when they are 

sent to their home. This is also a good idea for foster children that are being placed in a new home. 
12.	 You can have kids donate a gently used and washed stuffed animal of theirs, pinning a note to it to let the recipient know why it was 

so special to them. 
13.	 Work with your school to create little free libraries in the community around the school. Have the kids do a book drive to fill the 

libraries. 
14.	 Plant flowers for a neighbor or in a communal neighborhood area. 
15.	 Make care packages for the homeless. It includes travel-sized toiletries, granola bars, and bottled water. Carry them with you in the 

car to hand them out when you have the opportunity or take them to a homeless shelter. 
16.	 Donate books or art supplies to a homeless shelter for children. 
17.	 Collect coats and give them to a homeless shelter in winter. 
18.	 Help a local pet rescue group at an adoption event. 
19.	 Make holiday goodie bags for children in the hospital. 
20.	 Having a birthday kid select a cause they care about, make a collection box, and ask classmates and neighbors for donations. If you are 

having a birthday party, ask for donations instead of gifts. 
21.	 Make bookmarks and donate them to a local library, community center, senior citizens center and more. 
22.	 Make new animal toys for your local animal shelter.  

Ages 11-15 

1.	 Host a canned food drive for those in need. 
2.	 Pick up litter at a beach or park. 
3.	 Make holiday cards, birthday cards, and notes for assisted living facilities, patients in a local hospital, or meals on wheels. 
4.	 Collect old stuffed animals and dolls, repair and clean them, and then donate to your local children’s shelter. 
5.	 Read books to young kids at a library, family shelter, or children’s hospital 6) Host a crayon and marker drive! Kids in the hospital use 

lots of art supplies. 
6.	 Offer to wash a neighbor’s dog or take their pets for a walk! 
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7.	 Write letters of gratitude and encouragement to service men, women, and families. 
8.	 Collect and donate items to an animal organization or animal shelter’s wish list. 
9.	 Help a foster or adoptive family! Bring them a meal, help, or collect gift cards or clothing items. Even writing encouraging letters to 

foster parents and the kids would mean the world to them. Contact local foster care agencies to learn more. 
10.	 Bring gently used or new board games and decks of cards to a local homeless shelter, retirement home, or hospital. 
11.	 Do errands, cook, bring a meal, provide transportation, or otherwise help someone in your community who is dealing with an illness. 
12.	 Older kids tutor younger children in subjects in school that they excel in. 
13.	 Host a penny drive throughout the year using large water cooler just or like container to hold the pennies. At the end of the year, 

donate the money to a charity that your students agree on 
14.	 Collect “comfort animals” (stuffed animals) for your fire department and first responders to distribute to scared kids when they are 

sent to their home. This is also a good idea for foster children that are being placed in a new home. 
15.	 You can have kids donate a gently used and washed stuffed animal of theirs, pinning a note to it to let the recipient know why it was 

so special to them. 
16.	 Visit Senior Centers and help teach the elderly computer/technology skills. 
17.	 Coordinate a neighborhood garage sale and donate the proceeds to a local charity. 19) Pet sits for a neighbor. 
18.	 Volunteer to grade papers or pre-cut materials at a local elementary school. 
19.	 Make holiday goodie bags for children in the hospital. 

Ages 16-19 

1.	 Host a canned food drive for those in need. 
2.	 Pick up litter at a beach or park. 
3.	 Collect food, warm clothing, toys, or personal care items for the needy and deliver them to shelters. 
4.	 Collect unused makeup and cosmetics for a center for abused women. Feminine products are also a great donation item for a women’s 

shelter as well. 
5.	 Make holiday cards, birthday cards, and notes for assisted living facilities, patients in a local hospital, or meals on wheels.
6.	 Read books to young kids at a library, family shelter, or children’s hospital 7) Make a holiday basket or Christmas care package for 

individuals in need 8) Host a crayon and marker drive! Kids in the hospital use lots of art supplies. 
7.	 Offer to wash a neighbor’s dog or take their pets for a walk! 
8.	 Write letters of gratitude and encouragement to service men, women, and families. 
9.	 Collect and donate items to an animal organization or animal shelter’s wish list. 
10.	 Help a foster or adoptive family! Bring them a meal, help, or collect gift cards or clothing items. Even writing encouraging letters to 

foster parents and the kids would mean the world to them. Contact local foster care agencies to learn more. 
11.	 Bring gently used or new board games and decks of cards to a local homeless shelter, retirement home, or hospital.
12.	 Do errands, cook, bring a meal, provide transportation, or otherwise help someone in your community who is dealing with an illness. 
13.	 Older kids tutor younger children in subjects in school that they excel in. 
14.	 Host a penny drive throughout the year using large water cooler just or like container to hold the pennies. At the end of the year, 

donate the money to a charity that your students agree on 
15.	 Collect “comfort animals” (stuffed animals) for your fire department and first responders to distribute to scared kids when they are 

sent to their home. This is also a good idea for foster children that are being placed in a new home.   
16.	 You can have kids donate a gently used and washed stuffed animal of theirs, pinning a note to it to let the recipient know why it was 

so special to them. 
17.	 Visit Senior Centers and help teach the elderly computer/technology skills. 
18.	 Pet sits for a neighbor. 
19.	 Volunteer to grade papers or pre-cut materials at a local elementary school. 
20.	 Make holiday goodie bags for children in the hospital. 



8

Adult 

1.	 Purchase produce and donate it to a local food bank or food pantry. 
2.	 Participate in a fun community event that brings awareness to a local cause such as 5K races. 
3.	 Pick up litter at a beach or park. 
4.	 Develop and maintain a recycling program at your kids’ school or workplace. 
5.	 Collect food, warm clothing, toys, or personal care items for the needy and deliver to shelters.
6.	 Collect unused makeup and cosmetics for a center for abused women. Feminine products are also a great donation item for a women’s 

shelter as well. 
7.	 Make holiday cards, birthday cards, and notes for assisted living facilities, patients in a local hospital, or meals on wheels.
8.	 Donate old eyeglasses or shoes to an organization that recycles them for those in need. 
9.	 Collect old stuffed animals and dolls, repair and clean them, and then donate to your local children’s shelter.
10.	 At Christmas time, contact a tree farm or nursery about donating a Christmas tree to a family in need, shelter, or nursing home – or 

purchase one and donate it yourself! 11) Make a holiday basket or Christmas care package for individuals in need 12) Offer to wash a 
neighbor’s dog or take their pets for a walk! 

11.	 13) Write letters of gratitude and encouragement to service men, women, and families. 14) Put together a care package for service 
men and women and their families 15) Collect and donate items to an animal organization or animal shelter’s wish list. 

12.	 Help a foster or adoptive family! Bring them a meal, help, or collect gift cards or clothing items. Even writing encouraging letters to 
foster parents and the kids would mean the world to them. Contact local foster care agencies to learn more. 

13.	 Have a garage sale or lemonade stand for your favorite cause or charity. 
14.	 When school supplies are very cheap at the beginning of the year, purchase a backpack and supplies for a local child in need. 
15.	 Bring gently used or new board games and decks of cards to a local homeless shelter, retirement home, or hospital. 
16.	 Donate gently used baby and toddler toys to a nearby church, community center, or crisis pregnancy center. Diapers, wipes, and 

clothing are great donations as well. 
17.	 Do errands, cook, bring a meal, provide transportation, or otherwise help someone in your community who is dealing with an illness. 
18.	 Have your older kids tutor younger children in subjects in school that they excel in. 
19.	 Visit Senior Centers and help teach the elderly computer/technology skills. 
20.	 Pet sits for a neighbor. 
21.	 Make holiday goodie bags for children in the hospital.  
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Families 

1.	 Plant trees or wildflowers in your neighborhood 
2.	 Purchase produce and donate it to a local food bank or food pantry. 
3.	 Participate in a fun community event that brings awareness to a local cause such as 5K races.
4.	 Pick up litter at a beach or park. 
5.	 Develop and maintain a recycling program at your kids’ school or workplace.
6.	 Collect food, warm clothing, toys, or personal care items for the needy and deliver to shelters. 
7.	 Make holiday cards, birthday cards, and notes for assisted living facilities, patients in a local hospital, or meals on wheels. 
8.	 Collect old stuffed animals and dolls, repair and clean them, and then donate to your local children’s shelter. 
9.	 At Christmas time, contact a tree farm or nursery about donating a Christmas tree to a family in need, shelter, or nursing home – or 

purchase one and donate it yourself! 10) Make a holiday basket or Christmas care package for individuals in need 
10.	 Host a crayon and marker drive! Kids in the hospital use lots of art supplies. 
11.	 Write letters of gratitude and encouragement to service men, women, and families. 
12.	 Collect and donate items on an animal organization or animal shelter’s wish list. 
13.	 Take your family to visit a retirement home and have senior citizens teach the kids games! Check beforehand to see if you can bring 

cookies or other treats. 
14.	 Help a foster family or adopt a family! Bring them a meal, help, or collect gift cards or clothing items. Even writing encouraging letters 

to the foster parents and the kids would mean the world to them. Contact local foster care agencies to learn more. 
15.	 Have a garage sale or lemonade stand for your favorite cause or charity. 
16.	 When school supplies are very cheap at the beginning of the year, purchase a backpack and supplies for a local child in need. 
17.	 Bring gently used or new board games and decks of cards to a local homeless shelter, retirement home, or hospital. 
18.	 Donate gently used baby and toddler toys to a nearby church, community center, or crisis pregnancy center. Diapers, wipes, and 

clothing are great donations as well. 
19.	 Do errands, cook, bring a meal, provide transportation, or otherwise help someone in your community who is dealing with an illness. 
20.	 Have your older kids tutor younger children in subjects in school that they excel in. 
21.	 Adopt a family during the holidays, seek out a local social services agency that organizes an adopt-a-family program. Then, armed 

with the ages of the family members and their wish lists, take your child shopping for gifts, and wrap them together. 
22.	 Coordinate a neighborhood garage sale and donate the proceeds to a local charity. 
23.	 Help a local pet rescue group at an adoption event. 
24.	 Make holiday goodie bags for children in the hospital. 
25.	 Seek out a local animal shelter that offers a reading program. Many ASPCAs and Animal Humane Society locations allow kids to 

practice their reading skills with dogs and cats that need some interaction. 
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List of some Agencies that can be contacted  
for volunteer or service-learning opportunities.

The following is a list of some of the agencies where volunteer or service-learning activities can be applied. Each agency includes a list of volunteer activities 
specific to their agency. All but a few of the agencies do require you to fill out a volunteer/interest form. Some of the agencies require a few more steps to 
volunteer at their facility. A list of Covid restrictions can either be found on their website or given to you when you contact the agency.  

Table of Contents 

1.	 ACCESS of WNY 
2.	 Allegany County Community Opportunities and Rural Development
3.	 Alzheimer’s Association WNY Chapter 
4.	  American Red Cross of WNY 
5.	 Awesome Paws Rescue
6.	 Big Brothers Big Sisters of Erie, Niagara, and the Southern Tier
7.	 Boys and Girls Club of Buffalo
8.	 Boys and Girls Club of Elma, Marilla & Wales
9.	 BRRAlliance 
10.	 Buddy’s Second Chance Rescue
11.	 Buffalo City Mission 
12.	 Buffalo & Erie County Public Library 
13.	 Buffalo Hearing and Speech
14.	 Buffalo Museum of Science/Tift Nature Preserve
15.	 Buffalo Niagara Waterkeeper 
16.	 Buffalo Olmsted Parks Conservancy
17.	 Buffalo Prep (Mentor Me Program)
18.	 Buffalo Zoo 
19.	 Canopy of Neighbors 
20.	 Catholic Charities of Buffalo 
21.	 Chautauqua Striders, Inc.
22.	 CHC Learning Center 
23.	 Child and Family Services
24.	 City of Buffalo Animal Shelter
25.	 Community Action Organization of WNY
26.	 Compass House 
27.	 Compeer of Greater Buffalo 
28.	 Connecting Communities in Action, Inc.
29.	 Crisis Services 
30.	 Cystic Fibrosis Foundation 
31.	 Danceability, Inc. 
32.	 Deaf Access Services
33.	 EPIC (Every Person Influences Children) 
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34.	 Every Bottom Covered 
35.	 Explore & More: The Ralph C. Wilson Jr. Children’s Museum
36.	 Faith & Joy Food Pantry 
37.	 Family Promise of WNY 
38.	 Fantastic Friends of WNY, Inc. 
39.	 FeedMore WNY 
40.	 Friends of Night People 
41.	 Friends of Reinstein Woods
42.	 Friends of the City of Buffalo Animal Shelter
43.	 Gateway Longview School
44.	 Gay and Lesbian Youth of Buffalo, Inc. (GLYSWNY)
45.	 Gerard Place
46.	 Girl Scouts of Western New York
47.	 Gliding Stars of WNY
48.	 Goodwill of Western New York 
49.	 Grace Guest House
50.	 Graycliff Conservancy
51.	 Habitat for Humanity Buffalo 
52.	 Harvest House
53.	 Heart, Love and Soul (Food Pantry and Dining Room)
54.	 Hearts & Hands 
55.	 Hearts for the Homeless WNY 
56.	 Heritage Christian Services 
57.	 Herschell Carrousel Factory Museum 
58.	 Homespace 
59.	 International Institute of Buffalo 
60.	 Jericho Road Community Health Center (Vive Shelter) 
61.	 Jewish Family Services of WNY 
62.	 Journey’s End Refugee Services 
63.	 Kaleida Health
64.	 Kevin Guest House 
65.	 Kids Escaping Drugs 
66.	 Literacy Buffalo Niagara 
67.	 Little Portion Friary 
68.	 Lockport Cares 
69.	 Lt. Col. Matt Urban Human Services Center of WNY
70.	 Make-A-Wish WNY 
71.	 Morlock Foundation, Inc. 
72.	 Native American Community Services of Erie &    Niagara Counties, Inc.
73.	 Niagara County SPCA
74.	 Parent Network of Western New York
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75.	 Peace Prints of WNY
76.	 Pets Alive WNY
77.	 Pinnacle Community Services (Formerly Family and    Children’s Services of Niagara
78.	 Pride Center of Western New York 
79.	 Read to Succeed
80.	 Response to Love Center
81.	 Restoration Society, Inc. 
82.	 Resurrection Life Food Pantry 
83.	 Re-Tree of WNY 
84.	 Ronald McDonald House Charities of WNY 
85.	 Roswell Park Comprehensive Cancer Center
86.	 Rural Transit Service, Inc.
87.	 SABAH (Spirited Athletes Bold at Heart)
88.	 Say Yes Buffalo
89.	 Scouting America Great Falls Council
90.	 Seneca Street Community Development Corporation 
91.	 Sleep in Heavenly Peace NY-Buffalo
92.	 SPCA Serving Erie County
93.	 St. Lawrence Vineyard Ministries Inc. (Larry’s Closet Helpers)
94.	 St. Luke’s Mission of Mercy
95.	 Ten Lives Club 
96.	 The Amherst Youth and Recreation Department
97.	 The Dale Association
98.	 The Salvation Army 
99.	 The Summit Center
100.	The Teacher’s Desk
101.	Town of Tonawanda Youth Engaged in Service (YES Program)
102.	United Way of Buffalo & Erie County 
103.	Urban Christian Ministries
104.	Valley Community Association Inc. 
105.	Visually Impaired Advancement of WNY 
106.	WEDI (Westminster Economic Development Initiative) Buffalo
107.	West Side Community Services
108.	Western New York Developmental Disabilities State Operations and Offices
109.	WNY Compassion Connection
110.	WNY Educational Alliance
111.	WNY Food Web, Inc. 
112.	WNY Heroes, Inc.
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Agencies Contact Information, Description, and Volunteer Opportunities 

1.	 ACCESS of WNY 
Website: http://accesswny.org/  
Address: 609 Ridge Road/Lackawanna, NY 14218 
Contact Person: Talib Abdullah, MSW, Executive Director 
Phone: (716) 332-5901 
Email: abdullaht@accesswny.org   
Description: The mission of Access is to bridge the gap for families and communities by providing education, youth development, immigration, 
and support services to improve their quality of life. 
The conception of ACCESS WNY was to create a nonprofit organization with a main focus to assist families living in the Greater Buffalo Region. 
Many of the services offered by the organization are utilized by the region’s immigration population, however, our services are meant for 
immigrant and non-immigrant families alike. As an organization addressing and combating poverty among low-income families within the 
community has been an uphill battle. Locally, families are confronted with the responsibility of making crucial sacrifices due to a poor economy. 
ACCESS WNY provides the following services: 
Basic Human Services 
Education Programing for youth and adults 
Translation Services 
Legal Assistance 
Health Insurance Assistance 
Cultural and Art Programs  

Activities/Age Group: http://accesswny.org/index.php/get-involved/volunteer 

•	 Tutoring Opportunity: Willing to help the immigrant and refugee population in the Buffalo area? We are in need of Tutors in the following: 
Elementary-High School, *Bilingual in French or Arabic is a plus. 3PM-6PM MONDAY-THURSDAY Commitment is not required for all four days, but 
schedule must be consistent. We are happy to sign for Community Service Hours! /Ages: 16-19 and Adult.  

2.	 Allegany County Community Opportunities and Rural Development (ACCORD)
Website:  https://www.accordcorp.org/
Address: 84 Schuyler Street/Belmont, NY 14813
Contact Person: Belinda Knight, Community Operations Director
Phone: (585) 268-7605 x1340
Email: bknight@accordcorp.org
Description: ACCORD is the designated Community Action Agency for Allegany County and provides services to individuals and families living at 
or below federal poverty level in Allegany, Cattaraugus and Wyoming Counties.

Activities/Age Group:  https://www.accordcorp.org/volunteer 

•	 Community Action Angels Volunteer: Supports the Community Operations team by working together to develop and implement special 
projects and programs which complement the talents of our volunteers and ensures that the valuable time and resources given to agency 
programs have the greatest impact possible on the individuals, families and communities we all are committed to serve. Enhance the 
agency’s image and visibility by serving as a spokesperson to promote agency-wide volunteer opportunities and/or deliver community 
presentations. Participate in seasonal projects by supporting fundraising, packaging, sorting delivering, communicating mission, 
and coordinating volunteer efforts. Facilitate pick ups and deliveries at the Allentown Warehouse. Support the Community Operations Manager 
with volunteer recruiting and training, and support agency volunteer activities. /Ages: 18-19, and Adult 

•	 Crisis and Prevention Services Volunteer: Programs and services promote the health, safety, and well being of the community through 
prevention, education, immediate intervention and access to community wide resources.

•	 Clerical assistance
•	 Adopt a room at the Domestic Violence Shelter
•	 Assist with outreach and marketing activities. /Ages: Adult

http://accesswny.org/
http://accesswny.org/
http://accesswny.org/
http://accesswny.org/index.php/get-involved/volunteer
http://accesswny.org/index.php/get-involved/volunteer
http://accesswny.org/index.php/get-involved/volunteer
http://accesswny.org/index.php/get-involved/volunteer
https://www.alz.org/wny
https://www.accordcorp.org/
https://www.alz.org/wny/volunteer
https://www.accordcorp.org/volunteer
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•	 Food Pantry Volunteer: Supports the ACCESS Center Service Navigator by providing assistance with the inventory of food by stocking and 
assembling food boxes for clients. Support the Service Navigator by cleaning the food pantry area, by completing documentation, stocking and 
sorting of food, ensuring safe practices by checking freezer and refrigerator temperatures, packaging food boxes and delivery to the clients. /
Ages: 14-15, 16-19, and Adult 

•	 Infant and Child Services Volunteer: The Head Start Program is an early childhood and preschool program for income-eligible families of 
children birth to five years old. There are currently seven Early Head Start/Head Start Centers located in Cuba, Friendship, Belfast, Bolivar, 
Belmont and Wellsville, including a center in the Wellsville Elementary School.

•	 Volunteering in classrooms to read books,
•	 Assist with classroom activities
•	 Assist with preparing meals and snacks for Head Start children
•	 Help staff monitor and interact with kids on the playground
•	 Lead outdoor activities with children
•	 Help children learn to tie their shoes, zip coats, etc.
•	 Cleaning and sanitizing
•	 Assist with outreach events (parades, etc)
•	 Maintenance and groundwork (lawn mowing, painting, staining, light repair)
•	 Clerical work including filing, data entry, and other recruitment material development
•	 Design brochures
•	 Cleaning of buses and general storage areas
•	 Sorting and organizing books for our quarterly book distributions
•	 Interns studying early childhood education, human services, psychology, computer technology, business administration and 

management, marketing and advertising, art (to do murals in classrooms and general areas) and finance are needed.
•	 Certified speech therapists are needed for child speech screenings

•	 Pop Up Pantry Volunteer: Support the Service Navigator by completing documentation, stocking and sorting of food on tables, packaging food 
boxes and delivery to clients, and by conducting intakes with mobile market participants. /Ages: 18-19, and Adult. 

•	 Service Navigator Volunteer: Support the Service Navigator to deliver strength based services and assist with evaluation of participant needs 
and desired outcomes.  Support the Service Navigator with services delivery systems by completing and reporting program data.  Support the 
Service Navigator through coordination and delivery of food pantry activities, including assembling food boxes and distributing store vouchers.  
Support the Service Navigator by making and following up on referrals for needed supportive services. /Ages 18-19, and Adult

3.	 Alzheimer’s Association WNY Chapter 
Website: https://www.alz.org/wny    
Address: 6400 Sheridan Drive Suite 320/Amherst, NY 14221 
Contact Person: Courtney Sipes, Director of Community Engagement 
Phone: (716) 626-0600 
Email: CLsipes@alz.org
Description: Tens of thousands of volunteers, donors and supporters advance the Make-A-Wish (r) vision to grant the wish of every child 
diagnosed with a critical illness. In the U.S. and its territories, a wish is granted every 34 minutes. A wish can be that spark that helps these 
children believe that anything is possible and gives them the strength to fight harder against their illnesses. This one belief guides us and inspires 
us to grant wishes that change the lives of the kids we serve. 

Activities/Age Group: https://www.alz.org/wny/volunteer 

•	 Walk to End Alzheimer’s: Held annually in more than 600 communities nationwide, the 

Alzheimer’s Association Walk to End Alzheimer’s® is the world’s largest fundraiser for Alzheimer’s care, support and research. This inspiring event 
calls on participants of all ages and abilities to join the fight against the disease. While there is no fee to register for Walk, all participants are 
encouraged to raise critical funds that allow the Alzheimer’s Association to provide 24/7 care and support and advance research toward methods 
of prevention, treatment and, ultimately, a cure. /Ages: 18-19, Adult & Families. The following are links to pages that describe the “Walk 
to End Alzheimer’s” and volunteering for the event. https://act.alz.org/site/SPageServer?pagename=walk_about  https://act.alz.org/site/

https://www.alz.org/wny
https://www.alz.org/wny
https://www.alz.org/wny
mailto:clsipes@alz.org?subject=Volunteer%20Opportunities
https://www.alz.org/wny/volunteer
https://www.alz.org/wny/volunteer
https://www.alz.org/wny/volunteer
https://act.alz.org/site/SPageServer?pagename=walk_about
https://act.alz.org/site/SPageServer?pagename=walk_about
https://act.alz.org/site/TR?sid=23941&type=fr_informational&pg=informational&fr_id=16758
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TR?sid=23941&type=fr_informational&pg=informational&fr_id= 16758 

•	 The Longest Day: The Longest Day is the day with the lightest — the summer solstice. On June 21, thousands of participants from across the 
world come together to fight the darkness of Alzheimer’s through an activity of their choice. Together, they use their creativity and passion to 
raise funds and awareness for the care, support, and research efforts of the Alzheimer’s Association. /All Ages The following is a link to a list of 
activities that people can do to fundraise for the event. https://act.alz.org/site/TR?fr_id=16164&pg=informational&sid=24696   

4.	 American Red Cross of WNY 
Website: https://www.redcross.org/local/new-york/western-new-york.html 
Address: 786 Delaware Avenue/Buffalo, NY 14209 
Contact Person: Not Given 
Phone: (716) 886-7500 
Email: support@redcrosstraining.org. 
Description: The American Red Cross prevents and alleviates human suffering in the face of emergencies by mobilizing the power of volunteers 
and the generosity of donors. To volunteer with disaster services, you must be 18 years old. A variety of opportunities may be available for Youth 
Volunteers under the age of 18. Please contact your local chapter for more information. 

Activities/Age Group: https://www.redcross.org/local/new-york/western-new-york/volunteer.html   The following link is for student volunteers in 
K-12 Grade: https://www.redcross.org/red-cross-youth/red-crossclubs/k12-and-college.html 

•	 Blood Services 
•	 Host a blood drive at your school. 
•	 Help recruit donors for an upcoming blood drive. 
•	 Help arrange appointments for an upcoming blood drive. 
•	 Volunteer to assist at a blood drive – act as a greeter or escort or serve refreshments. 
•	 Make thank you cards for blood donors to be given out at an upcoming blood drive. 
•	 Organize blood drive competitions against other Red Cross Clubs or local schools. 

•	 Preparedness and Health & Safety 
•	 Distribute information about preparedness to peers, teachers, and family at school and local community events. 
•	 Get trained to become a community preparedness instructor and deliver presentations to younger students and your local 

community. 
•	 Preparedness Week: Host a five-day campaign designed to motivate your peers to prepare in case of a disaster. 
•	 Fire Canvassing: Gather a group together to distribute lifesaving fire safety information, American Red Cross news and the youth 

brochure to residents of local neighborhoods and businesses. 
•	 Prepare and Share Kit Drive: Organize a kit drive activity in which essential preparedness items are collected, assembled in a pack 

and delivered to those who need it most. 
•	 Zombie Apocalypse Party: A zombie apocalypse party utilizes an impending ‘zombie apocalypse’ to help educate your school and 

community how to prepare for disasters like a zombie outbreak. 
•	 Become a certified First Aid and CPR instructor and teach classes in your community (You must be at least 16 years old). 
•	 Train your local community to Be Red Cross Ready. 
•	 Train elementary and middle school students in how to prepare for a disaster using the Red Cross Mobile Apps (First Aid App, 

Hurricane App, Earthquake App, Wildfire App). 

•	 Disaster Response 
•	 Disaster Speaks is a powerful event that gives you the opportunity to personalize disaster. Large boxes represent homes lost and 

include stories about someone who has made the unthinkable journey through disaster. 
•	 Help assemble comfort kits for families who have lost their home as a result of a disaster. 
•	 Help clean and maintain the Emergency Response Vehicles (ERVs). 
•	 Take disaster training courses.  
•	 Participate in a mock disaster exercise hosted by your chapter.

https://act.alz.org/site/TR?sid=23941&type=fr_informational&pg=informational&fr_id=16758
https://act.alz.org/site/TR?sid=23941&type=fr_informational&pg=informational&fr_id=16758
https://act.alz.org/site/TR?sid=23941&type=fr_informational&pg=informational&fr_id=16758
https://act.alz.org/site/TR?fr_id=16164&pg=informational&sid=24696
https://act.alz.org/site/TR?fr_id=16164&pg=informational&sid=24696
https://act.alz.org/site/TR?fr_id=16164&pg=informational&sid=24696
https://www.redcross.org/local/new-york/western-new-york.html
https://www.redcross.org/local/new-york/western-new-york.html
https://www.redcross.org/local/new-york/western-new-york.html
https://www.redcross.org/local/new-york/western-new-york.html
https://www.redcross.org/local/new-york/western-new-york.html
https://www.redcross.org/local/new-york/western-new-york.html
https://www.redcross.org/local/new-york/western-new-york.html
https://www.redcross.org/local/new-york/western-new-york.html
https://www.redcross.org/local/new-york/western-new-york.html
https://www.redcross.org/local/new-york/western-new-york/volunteer.html
https://www.redcross.org/red-cross-youth/red-cross-clubs/k12-and-college.html
https://www.redcross.org/red-cross-youth/red-cross-clubs/k12-and-college.html
https://www.redcross.org/red-cross-youth/red-cross-clubs/k12-and-college.html
https://www.redcross.org/red-cross-youth/red-cross-clubs/k12-and-college.html
https://www.redcross.org/red-cross-youth/red-cross-clubs/k12-and-college.html
https://www.redcross.org/red-cross-youth/red-cross-clubs/k12-and-college.html
https://www.redcross.org/red-cross-youth/red-cross-clubs/k12-and-college.html
https://www.redcross.org/red-cross-youth/red-cross-clubs/k12-and-college.html
https://www.redcross.org/red-cross-youth/red-cross-clubs/k12-and-college.html
https://www.redcross.org/red-cross-youth/red-cross-clubs/k12-and-college.html
https://www.redcross.org/red-cross-youth/red-cross-clubs/k12-and-college.html
https://www.redcross.org/red-cross-youth/red-cross-clubs/k12-and-college.html
https://www.redcross.org/red-cross-youth/red-cross-clubs/k12-and-college.html
https://www.redcross.org/content/dam/redcross/red-cross-youth/resources/blood_drive_act_gen_v2.pdf
https://www.redcross.org/content/dam/redcross/red-cross-youth/resources/blood_drive_act_gen_v2.pdf
https://www.redcross.org/content/dam/redcross/red-cross-youth/resources/prprdnss-wk_act_gen1.pdf
https://www.redcross.org/content/dam/redcross/red-cross-youth/resources/fire_safety_act_gen1.pdf
https://www.redcross.org/content/dam/redcross/red-cross-youth/resources/Prepare-Share_act_gen1.pdf
https://www.redcross.org/content/dam/redcross/red-cross-youth/activity-guides/Zombie-Apocalypse-Activity-Guide.pdf
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/mobile-apps.html
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/mobile-apps.html
https://www.redcross.org/content/dam/redcross/red-cross-youth/resources/disaster-speaks_act_gen1.pdf


16

•	 Participate in a shelter exercise hosted by your chapter. Play the roles of disaster clients or Red Cross volunteers. 
•	 Join a local chapter’s Disaster Action Team (DAT). (You must be at least 16 years old) 
•	 Offer translator services in the event of a disaster. 

•	 International Services 
•	 Raise funds for the Measles & Rubella Initiative. 
•	 Host a RAID CROSS event. RAID CROSS is a series of “posts,” or stations, designed to increase understanding of the 

humanitarian issues involved in conflict situations. RAID CROSS stations include information on prisoners of war, obligations 
to tend all wounded, distinctions between civilian and military targets, distinctions between civilian and combatants, and 
humanitarian assistance. (Activity Guide)  

•	 Host an international film festival featuring International Humanitarian Law (IHL) films or documentaries about related 
issues such as: on child soldiers, landmines, humanitarian response. 

•	 Create a Refugee Simulation activity to raise awareness about life in a refugee camp. Participants will learn about food 
rationing, restoring family links, registration, and border crossing. 

•	 Start an International Humanitarian Law (IHL) Action Campaign through peer education. 
•	 Spread the word about Restoring Family Links services. Whether it’s reaching out to your refugee community directly or 

working with other clubs that have an international presence, outreach plays a vital role in helping people connect with their 
families. 

•	 Sponsor an International Humanitarian Law (IHL) course on campus. 
•	 Host a panel discussion with guest speakers to discuss International Humanitarian Law (IHL) or a specific IHL-related topic 

such as: child soldiers, landmines, torture, refugees. 

•	 Service to Armed Forces (SAF) 
•	 Holiday Mail for Heroes: Make holiday cards for service members and veterans for the Holiday Mail for Heroes campaign. 
•	 Birthday Party for Veterans: Throw monthly birthday parties at a veteran’s hospital. (Activity Guide coming soon!) 
•	 Totes of Hope: Collect personal care kit items, assemble in a backpack or tote bag, and distribute through veterans hospitals or 

veterans outreach programs for homeless veterans. 
•	 Volunteer at a military or VA hospital. Serve as a greeter, work in a clinic, or assist patients in getting to their appointments. 
•	 Serve as a youth media “correspondent” and write brief press releases for the installation paper. 
•	 Host a bingo night at a veteran’s hospital. 
•	 Make and distribute Valentine’s Day cards with tips on how to keep a healthy heart to veterans. 
•	 Participate in a Weekend Walking Garden, a horticulture program on a cart that is moved between patient rooms. Push a cart 

of flowers, plants, portable “zen” gardens, and water fountains to patient’s rooms who are unable to go outside at a VA or Military 
hospital. 

•	 Organize a monthly cookie drive and each weekend distribute cookies to patients, families, and staff at the VA or Military 
hospital. 

•	 Attend a SAF webinar or training to better educate yourself and the community on military needs. 
•	 Host Red Cross Ready for Deployment at your chapter or military facility. Distribute basic preparedness information for the 

families and children being left behind including Get to Know Us Before You Need Us, Coping with Deployments, and Reconnection 
Workshop information. 

•	 Fundraising 
•	 Change for Change: a coin drive fundraising competition that engages your group with elementary school students to raise money 

for the American Red Cross. 

•	 Helping Hands: a service-based event that allows community members to use your group to perform various outdoor tasks for a 
small fee. 
Mingle for a Mission: a social networking event where young professionals from your area converge to mingle, network, learn about 
and raise money for the American Red Cross. 

•	 Sponsored Volunteerism: Similar to how runners ask friends to sponsor them by donating to a charity when running a race. This is a 
service-based fundraising activity where you seek donations for the time you spend volunteering. 

https://www.redcross.org/content/dam/redcross/red-cross-youth/resources/raidcross_youthguide.pdf
https://www.redcross.org/content/dam/redcross/red-cross-youth/resources/raidcross_youthguide.pdf
https://www.redcross.org/content/dam/redcross/red-cross-youth/resources/HolidayMailForHeroes_YouthGuide.pdf
https://www.redcross.org/content/dam/redcross/red-cross-youth/resources/Totes-of-Hope-Activity-Guide.pdf
https://www.redcross.org/content/dam/redcross/red-cross-youth/activity-guides/Mingle-for-a-Mission.pdf
https://www.redcross.org/content/dam/redcross/red-cross-youth/resources/SponsoredVolunteerism_YouthActivityGuide-1.pdf
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•	 Taste of Red Cross: Cook dishes from around the world and bring the dishes to a central location where attendees can pay a donation 
fee to enter and taste the dishes. (Activity Guide coming soon!) 

•	 Fundraise for the Red Cross Holiday Campaign. 

•	 More opportunities to explore with the Red Cross: 
•	 Start a Red Cross Club at your school or chapter. 
•	 Join the leadership team of your Red Cross Club. 
•	 Apply to be a part of your chapter’s Youth Executive Board or work with your chapter to start a Youth Board. 
•	 Apply for an internship with your local chapter or at National Headquarters. 
•	 Sign up for YouthWire, the National Youth Council’s E-newsletter, which features exciting news, stories, and opportunities. 
•	 Apply to join the National Youth Council or National Young Professionals Council. 
•	 Apply for the American Red Cross AmeriCorps* National Preparedness & Response Corps. 
•	 Sign up for our Email Newsletter: YouthWire! YouthWire is a monthly email newsletter containing important Red Cross youth 

volunteer opportunities, stories, and resources. YouthWire can help you make the most of your Red Cross experience and connect you 
with other volunteers from across the United States.  

5.	 Awesome Paws Rescue
	Website: https://www.awesomepawsrescue.org/ 
	Address: 3527 Harlem Rd Suite 8/Buffalo, NY 14225
	Contact Person: Not Given
	Phone: (716) 248-8827
	Email: awesomepawsrescue@gmail.com 
	Description: Awesome Paws Rescue is a dedicated, volunteer-based, no-kill rescue focused on saving dogs from overcrowded shelters and those 
at risk of euthanasia. Our Mission is to rescue, rehabilitate, and rehome dogs in need, providing them with a second chance at life. 
 
We coordinate and transport dogs from various southern state high-kill shelters and bring them to Buffalo, where the dogs stay in the homes of 
foster families until they are adopted. While our primary focus is on southern shelter dogs, we also support saving local dogs in need, ensuring 
that no dog is left behind. All of our rescues are getting reacquainted to “home life” in foster care, where they can receive individual attention and 
their personalities are given a chance to truly shine. Through fostering we are able to provide a more comfortable and relaxed atmosphere for the 
dogs to learn new tricks and remember what it feels like to be loved once again if not for the first time ever! 
 
We are a 501(c)(3) non-profit organization, and as such, we rely solely on donations to support our mission. Awesome Paws Rescue does not 
receive any government funding—federal, state, or local—and it is thanks to the generosity of our supporters that we are able to provide these 
dogs with the care, medical attention, and love they deserve. Every dollar donated goes directly to the care 	and transportation of our animals, 
with no overhead costs or paid staff. 
 
Our volunteers are the backbone of our rescue, and we are incredibly grateful for their unwavering dedication. Our foster families open their 
hearts and homes to help these dogs transition to a new life. They are the vital link between a dog’s past and their bright future. We also rely on 
volunteers for events and adoption applications, and we welcome any level of involvement that fits your schedule. Volunteering is a meaningful 
way for families to make a difference together, and we’re always in need of passionate individuals who want to help!

Activities/Age Group: https://www.awesomepawsrescue.org/volunteer  https://tinyurl.com/5n6c39u5 (Volunteer Form) Accepted Ages Depending on the 
task: 13-16, 16-19, and Adult 

•	 Fundraiser Volunteer: 
•	 Develop and execute small fundraising events and campaigns to increase donations.
•	 Collaborate with the team to create strategies for engaging potential donors.	  

•	 Special Events Support:
•	 Assist with event setup, including arranging tables, marketing materials, signage, and support cleanup and breakdown after the event.
•	 Handle dogs appropriately during events, ensuring the safety of the dog, other volunteers, and the community (if trained and 

authorized).
•	 Social Media Support:

•	 Assisting with the creation of the rescue’s monthly general newsletter.

https://www.redcross.org/content/dam/redcross/red-cross-youth/resources/HolidayCampaign_YouthGuide.pdf
https://www.redcross.org/content/dam/redcross/red-cross-youth/resources/HolidayCampaign_YouthGuide.pdf
https://www.redcross.org/red-cross-youth/red-cross-clubs/starting-a-red-cross-club.html
https://www.redcross.org/about-us/careers/university-programs/internships.html
https://www.redcross.org/about-us/careers/university-programs/internships.html
https://forms.office.com/pages/responsepage.aspx?id=Ql1b3dPA0kq18WDts68ncdlAtMApF3VLscQg1F8i_ppUMktIQ0RVMEM2WFlCRFVIMjJTTDJVVFZTVyQlQCN0PWcu
https://www.redcross.org/red-cross-youth/national-youth-council.html
https://www.redcross.org/red-cross-youth/national-youth-council.html
https://www.redcross.org/red-cross-youth/young-professionals/national-young-professionals-council.html
https://www.redcross.org/red-cross-youth/young-professionals/national-young-professionals-council.html
https://www.redcross.org/red-cross-youth/young-professionals/national-young-professionals-council.html
https://www.redcross.org/red-cross-youth/young-professionals/national-young-professionals-council.html
https://www.redcross.org/red-cross-youth/young-professionals/national-young-professionals-council.html
https://www.awesomepawsrescue.org/
mailto:awesomepawsrescue@gmail.com
https://www.awesomepawsrescue.org/volunteer
https://tinyurl.com/5n6c39u5
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•	 Creating graphics (web + print) and taking/facilitating photographs for social media posts and campaigns. 

•	 Grant Writer:
•	 The ability to research different grant opportunities from both government and non-government agencies. 
•	 The ability to draft various grant proposals as well as supporting documents based on the funding requirements for APR. 

•	 Application Processor:
•	 Reviews adoption applications and performs vet calls, reference checks and possible home visits. 

•	 Junior Volunteer: (More Ways to Help Page)
•	 Host a fundraiser/adoption event at your place of business
•	 Organize a donation/supply drive at your place of business, community or school. We are always in need of food, toys, treats, leashes, 

and harnesses, among many other items. 
•	 Sponsor a pet: Set your fundraising goals to sponsor a pet or to raise money for pet medical costs.
•	 Become a Pet Ambassador! A Pet Ambassador is an advocate for an adoptable dog. You can become a pet ambassador individually or 

as a group by visiting the pet of your choice, taking photos, passing out or posting flyers, sharing on social media and more!
•	 Get Creative: Host a group craft/painting party/enrichment-making project to make blankets or toys for the pets in our care. Example: 

One group did a blanket making party! They made blankets for our foster dogs and donating them to our rescue!
•	 Workplace Giving: Many employers sponsor workplace-giving campaigns where employees can elect to make payroll deductions to 

selected charities. Encourage your employer to participate in such a campaign and ask for Awesome Paws Rescue to be your charitable 
donation of choice. Be sure to check if your company matches workplace gifts, enabling your donation to have greater impact. 

•	 Can/Bottle Drive! We are looking for people to help collect as well as take them to one of our partner bottle return locations.
	 Can Bottle Return: 4255 Clark St/Hamburg, NY
	 Upstate Bottle Return: 4730 Broadway/Depew, NY and 6620 Lincoln Ave/Lockport, NY
	 Quick and Easy Bottle and Can Return: 1270 French Rd/Cheektowaga, NY

6.	 Big Brothers Big Sisters of Erie, Niagara and the Southern Tier 
Website: https://bbbsenst.org/ 
Address: 100 River Rock Drive, Suite 104/Buffalo, NY 14207 
Contact Person: Elizabeth Parker, Inquiry Coordinator
Phone: (716) 873-5833 X 240 
Email: elizabeth.friol@bbbsenst.org    
Description: Big Brothers Big Sisters operates under the belief that in every child is incredible potential. We have been matching caring adults 
with local children for more than 45 years and have impacted the lives of over 11,000 youth. Big Brothers Big Sisters aims to make meaningful, 
monitored matches between volunteers (“Bigs”) and children (“Littles”), ages 5 through young adulthood in Erie, Niagara, and the Southern Tier. 
These quality relationships are built on friendship and trust and are proven to be a significant positive influence in the life of the child, and the 
volunteer. 

Activities/Age Group: https://bbbsenst.org/volunteer/  

•	 Community Based Mentoring:  Community Based Mentoring is the traditional Big Brothers Big Sisters mentoring relationship. The volunteer 
(Big) and child (Little) meet in their community to spend a few hours together, 2-3 times per month, doing things they both enjoy. The schedule 
is flexible to meet the needs of both the Big and Little, including spending time together on the weekend or in the evening. Each mentoring 
match is unique and develops a schedule that works for them. 

Each mentoring relationship has the support of an agency professional to work closely with the Big, the Little and the Little’s family to ensure 
everyone gets the most they can out of the mentoring relationship. The agency staff member maintains regular contact with everyone involved 
to ensure the safety and quality of the relationship, keep the volunteer up to date on agency events and to provide any additional support. /Ages 
18-19, and Adults (Volunteers for this program must be at least 18 years of age and can range from students to retirees and everyone in 
between.)  	

https://bbbsenst.org/
https://bbbsenst.org/
https://bbbsenst.org/
https://bbbsenst.org/volunteer/
https://bbbsenst.org/volunteer/
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7.	 Boys and Girls Club of Buffalo
Website:  https://www.bgcbuffalo.org/ 
Address: 282 Babcock Street/Buffalo, NY 14210
Contact Person: Jennifer Mickens, Human Resource Director
Phone: (716) 825-1016 x230
Email: jmickens@bgcbuffalo.org
Description: Our Mission is to provide a safe & stable experience that assures success is within reach of all our members – that they graduate 
from high school with plans for their futures & that they are living healthy lifestyles.  Today with a focus on academic success, career 
development and leadership and building healthy youth and families, the Boys & Girls Clubs of Buffalo truly is the place where Great Futures 
Start.  We have an annual membership of over 3,900 young people who range from 5-18 years of age.  Every day, caring, professional staff seek 
to enrich the lives of girls and boys.  We are dedicated to ensuring that our community’s disadvantaged youngsters have greater access to quality 
programs and services that will enhance their lives and shape their futures. Boys & Girls Clubs of Buffalo provides diversified activities that meet 
the interest of all youth in 5 Core Areas: Character & Leadership Development, Education & Career Development, Health & Life Skills, Sports, 
Fitness & Recreation and The Arts.

Programs in these areas engage youth in activities with adults, peers and family members, enhancing self-esteem, building positive attitudes 
and behaviors and developing to their fullest potential.

Activities/Age Group:  https://www.bgcbuffalo.org/volunteer 

•	 Internships – through your College or University
•	 Work Study – through your College or University
•	 One–time – for special events or seasonal programs
•	 Tutoring – after school any day(s) Community Service through your school
•	 Businesses – can come as a group to give back to the community one time or on a regular basis
•	 Parents of Club Members can become involved with clerical support to administrative staff

Age Stipulation and Requirements for Volunteering: All volunteers must be at least 18 years of age. Exceptions can be made to meet high 
school community service requirements, but a school supervisor must be assigned to your group project.

All volunteers under the age of 18 will be asked to become members of the Club.

Volunteers are not accepted through the courts unless under the age of 18 and if applicable will be referred to our Juvenile Justice Programming. 
Any person who wishes to volunteer their time must first contact Jennifer Mickens at (716) 825-1016 to determine what will work best for both 
the volunteer and the Boys & Girls Clubs of Buffalo.

Volunteers that spend their time with our members and have a long-term relationship with BGCB will have extensive background checks 
conducted. Pre-screening of applicants includes, but is not limited to reference checks, fingerprinting, physical examination (including TB test), 
and clearance through the NY State Central Register of Child Abuse & Maltreatment. (NYS Office of Children and Family Services)

8.	 Boys and Girls Club of Elma, Marilla & Wales
Website:  https://bgcemw.org/ 
Address: 2080 Girdle Road/Elma, NY 14059
Contact Person: Tracey Karp-Theal, Executive Director
Phone: (716) 652-9292
Email: tracey.karp-theal@bgcemw.org
Description: Our mission is to inspire and empower all young people, especially those who need us most, to realize their full potential as 
productive, responsible, and caring citizens. 
The Boys & Girls Club of EMW provides:

•	 A safe place to learn and grow
•	 Ongoing relationships with caring, adult professionals
•	 Life-enhancing programs and character development experiences
•	 Hope and opportunity 

https://www.alz.org/wny
https://www.bgcbuffalo.org/
mailto:jmickens@bgcbuffalo.org
https://www.alz.org/wny/volunteer
https://www.bgcbuffalo.org/volunteer
https://www.alz.org/wny
https://bgcemw.org/
mailto:tracey.karp-theal@bgcemw.org
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Activities/Age Group:  https://bgcemw.org/volunteer 

List of Annual Events and Committees in need of volunteers:

•	 Annual Golf Outing
•	 Chicken BBQ
•	 Community Relations
•	 Endowment Committee
•	 Finance Committee
•	 Long-Range Planning
•	 Office Help/Mailings
•	 Trunk-or-Treat Event
•	 100 Holes of Golf

Age Stipulation and Requirements for Volunteering: 	All volunteers must be at least 18 years of age.  Exceptions can be made to meet high 
school community service requirements. Volunteers are accepted through the courts for community service.

Volunteers that spend time with our members and have a long term relationship with the Boys & Girls Club of Elma, Marilla and Wales will have 
extensive background checks conducted. Pre-screening of applicants includes, but not limited to reference checks, fingerprinting, and clearance 
through the NYS Central Register of Child Abuse & Maltreatment. 	  	  	  

9.	 BRRAlliance 

Website: https://brralliance.org/  
Address: 52 Amherst St./Buffalo, NY 14207 
Contact Person: Anne McCooey, Executive Director 
Phone: (716) 202-9070 
Email: amccooey@brralliance.org      
Description: The Black Rock / Riverside Alliance (BRRA) is committed to the overall betterment of the Black Rock, Riverside, Grant-Amherst, 
and West-Hertel Neighborhoods of Buffalo New York. We believe that the road to a brighter tomorrow begins with the informed and educated 
individual citizen. We strive to provide the educational resources, training materials, and basic logistic support to allow individuals and groups to 
work with us and each other to achieve the following goals: 

-	Revitalize and preserve these vibrant, historic communities. 
-	Actively combat urban blight. 
-	Work towards the beautification of our neighborhoods and city. 
-	Bolster private economic development. 
-	Increase commercial desirability. 

We strive to complete these goals in an effort to lessen the burden placed on the government by developing self-sufficiency among residents and 
to improve the overall quality of life in these communities. 

What We Do 
We along with our volunteers create community programs to an economically impoverished area in Buffalo, NY.  
Along with our head gardeners, we manage four community gardens to provide fresh produce, a green play space for kids and safe area for an 
abundance of community activities. We are always looking for volunteers to have a workday in our garden to weed, water or harvest vegetables.  
We have a variety of events that we host including but not limited to.  

-	Spring Speaker Series, which focuses on environmental education 
-	REALLY REALLY FREE MARKETS, a space for individuals to bring in loved items they no longer need to give them away for free 
-	Art displays and art-related community events 
-	Holiday Tree Lighting and Teddy Bear Parade party, giving local kids free teddy bears, pictures with Santa and desserts 

We are an organization that is almost entirely volunteer ran. We are always looking for volunteers to help us with our events, community gardens 
or even just office work.   

Activities/Age Group: https://brralliance.org/index.php/get-involved/  

•	 No Specific Activity Given at this Time: BRRAlliance is always looking for volunteers with varied interests and skills to help with the 
organization. /16-19, and Adults 

https://www.alz.org/wny/volunteer
https://bgcemw.org/volunteer
https://brralliance.org/
https://brralliance.org/
https://brralliance.org/
https://brralliance.org/index.php/get-involved/
https://brralliance.org/index.php/get-involved/
https://brralliance.org/index.php/get-involved/
https://brralliance.org/index.php/get-involved/
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10.	 Buddy’s Second Chance Rescue

Website: https://www.buddysrescue.org/ 
Address: 415 N. French Road/Amherst, NY 14228
Contact: Not Given
Phone: Not Given
Email: info@buddysrescue.org 
Description: Buddy’s Second Chance Rescue, Inc. is a 501c3 dog rescue organization and completely foster-based in the Western New 
York area. We pull dogs and puppies from high-kill rescues all over the country that are on lists to be euthanized. We place them in foster 
homes until they find their furever homes here in WNY. Every dog that is saved opens up room for another. So in essence two dogs lives 
are being saved!

Activities/Age Group: https://www.buddysrescue.org/applications/volunteer/  (Process Applications)  https://www.buddysrescue.org/
applications/help-at-events/  (Help at Events)

•	 Process Adoption Applications: This included checking references, reviewing applications, and conducting home visits.
•	 Host and Attend Events: This could involve anything from adoption fairs to fundraising events.
•	 Be Involved in Fundraising: This could involve anything from collecting donations to planning events. /Ages: 18-19 and Adult. Ages 

13-17, may be able to volunteer with a parent or guardian	  	  	  	  	  	  	  	
 	  	   

11.	 Buffalo City Mission 

Website: https://www.buffalocitymission.org/  
Address: 100 E. Tupper Street/Buffalo, NY 14203 
Contact Person: Not Given 
Phone: (716) 854-8181 x408 
Email: volunteer@buffalocitymission.org  
Description: Buffalo City Mission believes that everyone deserves a second chance in life. 
We believe that people can change. That no one is “too far gone.” That God freely gives us grace, love and countless second chances. That’s 
because we see amazing transformations every day! Our heart is for helping our neighbors who have been trapped in destructive patterns of 
homelessness, addiction, or abuse. 
Giving them the support and strength to break free through the grace of God. Join our mission to alleviate homelessness by restoring people’s 
hope and dignity – and help them live a life of meaning and purpose again. The Mission serves the homeless and hungry 365 days a year. 
Providing food, clothing, shelter, and vital programming to uplift and provide the education that breaks the cycle of homelessness. Volunteers 
are needed and invaluable to the services the mission provides to every man, woman and child that walk through the doors of the mission 
seeking help and a new life. Volunteers serve alongside staff each day to provide these life-sustaining services. if you would like to impact on the 
lives of many who are hungry and homeless in our community, please complete the volunteer application at the Mission website. We are waiting 
to hear from you! There are three (3) centers that fit under the umbrella of Buffalo City Mission: Alfiero Family Center of Hope and Promise 
(main site), Cornerstone Manor, Women and Children’s Shelter and The Thrift Store.  They accept individual and group volunteers. 

Activities/Age Group:  https://www.buffalocitymission.org/take-action/volunteer/  and https://www.buffalocitymission.org/take-action/volunteer/
volunteer-application-form/  

•	 Community Donation Receiver: Are you a people person? Do you enjoy organizing and doing light record keeping? This volunteer service 
position is for you! Bring your gifts and talents to the Buffalo City Mission Receiving Department. You will meet, greet, receive, thank donors, and 
assist in recording donations. Sorting and organizing donations is a part of this position too. Of course, as part of the team you will also assist in 
keeping the Receiving Department clean and organized. We can’t wait to hear from you! Volunteers make a difference as part of the team at the 
Buffalo City Mission! *Masks must be worn during your time of service. /Ages 16-19 and Adult   

•	 There are a variety of volunteer opportunities at each location. The following is a list of tasks with the abbreviation of 
the location where the help is needed: /Ages 16-19, and Adult. 

•	 Individual Service Opportunities: 
o	 Kitchen Help - AFC 
o	 Kitchen Help - CSM 
o	 Volunteer Education Instructor- AFC & CSM 

https://www.buddysrescue.org/
mailto:info@buddysrescue.org
https://www.buddysrescue.org/applications/volunteer/
https://www.buddysrescue.org/applications/help-at-events/
https://www.buddysrescue.org/applications/help-at-events/
https://www.buffalocitymission.org/
https://www.buffalocitymission.org/
https://www.buffalocitymission.org/
https://www.buffalocitymission.org/take-action/volunteer/
https://www.buffalocitymission.org/take-action/volunteer/
https://www.buffalocitymission.org/take-action/volunteer/
https://www.buffalocitymission.org/take-action/volunteer/
https://www.buffalocitymission.org/take-action/volunteer/volunteer-application-form/
https://www.buffalocitymission.org/take-action/volunteer/volunteer-application-form/
https://www.buffalocitymission.org/take-action/volunteer/volunteer-application-form/
https://www.buffalocitymission.org/take-action/volunteer/volunteer-application-form/
https://www.buffalocitymission.org/take-action/volunteer/volunteer-application-form/
https://www.buffalocitymission.org/take-action/volunteer/volunteer-application-form/
https://www.buffalocitymission.org/take-action/volunteer/volunteer-application-form/
https://www.buffalocitymission.org/take-action/volunteer/volunteer-application-form/
https://www.buffalocitymission.org/take-action/volunteer/volunteer-application-form/
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o	 Child Care Dept. Classroom Aid - CSM 
o	 Chapel Speaker - AFC 
o	 Chapel Musician - AFC 
o	 Sorter - Thrift Store 
o	 Production Volunteer - Thrift Store 
o	 Stocker - Thrift Store 
o	 Agape Shop Assistant – AFC or CMS 
o	 Sorter, Receiver and Receiving Assistant - AFC or CSM 
o	 Stylist/Barber Shop/Beautician - AFC or CSM 
o	 Welcome Center Receptionist - AFC 
o	 Community Services Office Assistant - AFC 
o	 Residential Coordinator Shadow – CSM 
o	 Holiday Support Team - AFC & CSM 
o	 Spa Team Member - CSM  Group Service Opportunities: Fun with Games Event - AFC or CSM 
o	 Chapel Worship Team 
o	 Let’s Create Craft Time - AFC or CSM 
o	 Bring the Team Event 

12.	 Buffalo & Erie County Public Library 

Website: https://www.buffalolib.org/  
Address: 1 Lafayette Square/Buffalo, NY 14203 
Contact Person: Maureen Germaine, Development Manager 
Phone: (716) 858-7197 
Email: germainem@buffalolib.org     
Description: The Buffalo & Erie County Public Library (B&ECPL) consists of a Central Library, 8 branches in the City of Buffalo and 22 contract 
member libraries which operate 28 facilities outside the City of Buffalo.  The libraries serve as centers of information, education, culture, and 
entertainment for the residents of Erie County. 

Activities/Age Group: https://www.buffalolib.org/become-volunteer  and https://www.buffalolib.org/system-wide-policies/volunteer-program-
policy  (Completed volunteer application and Waiver/Release Form required) *All volunteers under the age of 17 must have guardian approval 
to volunteer. Volunteers under the age of 17 must be overseen by a staff member of an adult volunteer who has successfully completed the 
volunteer application process. 

The B&ECPL will support the effective utilization of volunteers to: 

•	 Welcome talented and dedicated community members who wish to serve the B&ECPL/Ages 11-15, 16-19, Adults, and 
Families 

•	 Add value to new and existing programs. /Ages 11-15, 16-19, and Adult, and Families 
•	 Promote public awareness of library services. /Ages, 11-15, 16-19, Adult and Families 
•	 Increase involvement in and support of the B&ECPL by the public. /Ages, 11-15, 16-19, Adult and Families 
•	 Connect with the community. /Ages, 11-15, 16-19, Adult and Families   

13.	 Buffalo Hearing and Speech
Website:  https://askbhsc.org/ 
Address: Main Location: 50 E. North Street/Buffalo, NY 14203
Contact Person: Not Given
Phone: (716) 885-8318 
Email: info@askbhsc.org
Description: Buffalo Hearing & Speech Center enriches lives through our caring collaborations, innovative programs and dynamic approaches 
that successfully impact educational, therapeutic and communication needs of children, adults and families. BHSC is a 501(c)3 not-for-profit 
organization.  It operates state-of-the-art facilities, provides innovative programs, and is on the cutting edge of advancements in the diagnosis 
and treatment of communication disorders, literacy, autism, and learning difficulties.  It is approved by the NYS Department of Health and the 
State Education Department.  The Center serves individuals of all ages and cultural backgrounds through its clinical and educational programs.  It 
is one of the largest freestanding hearing, speech, and learning centers offering this comprehensive scope of services in the United States.

https://www.buffalolib.org/
https://www.buffalolib.org/
https://www.buffalolib.org/
https://www.buffalolib.org/become-volunteer
https://www.buffalolib.org/become-volunteer
https://www.buffalolib.org/become-volunteer
https://www.buffalolib.org/become-volunteer
https://www.alz.org/wny
https://askbhsc.org/
mailto:info@askbhsc.org
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Activities/Age Group:  https://askbhsc.org/ways-to-donate/ 

•	 Office Initiatives: Rally your office coworkers together and sponsor a Dress Down Day, and Bottle Drive, or an office Raffle then donate the 
proceeds to the BHSC Foundation. /Ages Adult

•	 Outings: Does your Company host a golf outing? How about donating the proceeds to Buffalo Hearing & Speech Center? /Ages: Adult
•	 Participate In or Sponsor a BHSC Fundraising Event: BHSC hosts several fundraising events throughout the year. Come as a guest or become 

and Event Sponsor! /Ages: Adult

14.	 Buffalo Museum of Science/Tift Nature Preserve
Website:  https://www.sciencebuff.org/ 
Address: 1020 Humboldt Pkwy/Buffalo, NY 14211
Contact Person: Not Designated
Phone: (716) 896-5200 x309
Email: volunteer@sciencebuff.org 
Description: After several temporary locations and with the support of the City of Buffalo, the Society opened the doors to a magnificent, state-
of-the-art facility at the end of Humboldt Parkway on Buffalo’s East Side on January 19, 1929, now known as the Buffalo Museum of Science. In 
1982, the Museum entered a commitment for operation of the 264-acre Tifft Nature Preserve at Buffalo’s Outer Harbor for environmental 
education. The Preserve, which is just minutes from downtown Buffalo, features five miles of hiking trails, a self-guided nature and fitness trail, 
a 75-acre freshwater cattail marsh and man-made lakes which attract wildlife throughout the year. Since 1921, the Museum witnessed several 
renovations and the attachment in 1990 of the Dr. Charles R. Drew Science Magnet Elementary School in a multi-story addition. The school 
serves more than 1,100 students and offers specialized science education in the Museum. The Buffalo Museum of Science was the first museum 
in the nation to have an elementary school both physically and programmatically linked.

Activities/Age Group:  https://www.sciencebuff.org/volunteer/ & https://www.sciencebuff.org/volunteer/volunteer-faqs/ 

•	 Tift Tour Guide: This opportunity is for anyone who is interested in sharing their passion for nature. Tift Tour guides lead public and private tours 
of our beautiful Nature Preserve. Tours are flexible and scheduled on a monthly basis. /Age: 18-19, Adult 

•	 Tift Stewarding Volunteer: This opportunity is for anyone that doesn’t mind getting their hands dirty. Tift Stewarding volunteers assist our 
staff in maintaining the beautiful Nature Preserve. Task can be planting more trees, or removing an invasive species. Our stewarding team meets 
about twice a week. /Age: 18-19, Adult 

•	 Docent: Buffalo Museum of Science: Learn from our amazing Learning & Interpretation staff and use those skills to either run workshops or do 
demonstrations on our floor. No science background required. Must be comfortable working with children. /Age: 18-19, Adult

15.	 Buffalo Niagara Waterkeeper 

Website: https://bnwaterkeeper.org/  
Address: 721 Main Street/Buffalo, NY 14203 
Contact Person: Skyler Braeges
Phone: (716) 852-7483 X 47
Email: sbraeges@bnwaterkeeper.org
Description: For the past 30 years, Buffalo Niagara Waterkeeper has been the guardian of Western New York’s fresh water.   
Our mission is four-fold: we PROTECT the water, we RESTORE both the waterways and the surrounding ecosystems, we CONNECT people to their 
waterways, and we INSPIRE both economic activity along the waterways and community engagement. In the late 60s, the Buffalo River was 
officially declared dead. Fast forward to 1989, with not a lot of improvement, and Friends of the Buffalo River is formed. Our organization worked 
tirelessly for the last three decades, and with many partners, to bring the Buffalo River back to life. It’s a tremendous, largely untold success story 
that played a large part in the city’s resurgence and renaissance in recent years. The story of the Buffalo River is a tale of caution, determination, 
hope and resurgence, and our mission going forward is to work to achieve the same successes on our other waterways, as well, in addition to 
protecting our headwaters throughout the watershed. 

Activities/Age Group: https://bnwaterkeeper.org/volunteer/ Need to fill out interest form: https://bnwaterkeeper.salsalabs.org/testform/index.html 

•	 Riverwatch Program:  While government agencies regularly collect data from a number of sites in our watershed, budget and staff limitations 
prevent adequate coverage of the Niagara and its many tributaries. Waterkeeper aims to provide surveillance monitoring to bolster 

https://www.alz.org/wny/volunteer
https://askbhsc.org/ways-to-donate/
https://www.alz.org/wny
https://www.sciencebuff.org/
mailto:volunteer@sciencebuff.org
https://www.alz.org/wny/volunteer
https://www.sciencebuff.org/volunteer/
https://www.sciencebuff.org/volunteer/volunteer-faqs/
https://bnwaterkeeper.org/
https://bnwaterkeeper.org/
https://bnwaterkeeper.org/
mailto:sbraeges@bnwaterkeeper.org
https://bnwaterkeeper.org/buffalo-river
https://bnwaterkeeper.org/buffalo-river
https://bnwaterkeeper.org/volunteer/
https://bnwaterkeeper.salsalabs.org/testform/index.html
https://bnwaterkeeper.salsalabs.org/testform/index.html
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baseline, local water quality data. This data will allow Waterkeeper to track the health of the waterways and be able to determine if restoration 
efforts are having a positive effect on water quality. Our volunteers test throughout the entire Niagara River Watershed. Please use the interactive 
map below to explore the locations we test, the parameters tested, and the trends observed. For more information on Water Quality, including 
bacterial samplings in our area, past Riverwatch reports, and projects BNW completes to improve water, visit bnwaterkeeper.org/waterquality. 
Opportunities vary from year to year. Recruitment and training for Riverwatch kicks off in the early spring of each year. 

o	 Nurdle Patrol: (https://buffalo-niagara-waterkeeper.vomo.org/opportunity/nurdle-patrols ) Nurdles are small plastic pellets, about 
the size of a lentil, used in plastics manufacturing. This plastic pollution has been found on the shorelines of several waterways within 
the Niagara River/Lake Erie Watershed. Nurdle Patrol Volunteers help us find and map the location of these nurdles to be included 
in a Nationwide Nurdle Patrol Project. Attend in-person training and learn how to contribute data to this project! To learn more about 
nurdles, listen to Buffalo Niagara Waterkeeper’s podcast, Between Two Great Lakes and the episode So how big is a nurdle? /Ages 
13-15, 16-19, & Adult  

o	 Baseline Chemistry Sampling: ( https://buffalo-niagara-waterkeeper.vomo.org/opportunity/baseline-sampling ) Riverwatch 
volunteers involved in the Baseline Chemistry Sampling go out once a month during the months of May through October at various 
sites within the Niagara River/Lake Erie Watershed to conduct water sampling. If you are interested in becoming a volunteer, click the 
Join button on this page to complete an interest form. All accepted volunteers are required to attend a mandatory training prior to the 
start of the sampling season./Ages 18-19 & Adult 

•	 Cleanup Programs: 
o	 The Solo Sweep:  https://bnwaterkeeper.org/cleanups/ /Emily Burch/ eburch@bnwaterkeeper.org 

A Solo Sweep is a cleanup effort organized by an individual or small group that is completed without BNW’s direct coordination, 
although we are always here for support! You can clean up anywhere, anytime, and track the litter you find using the Ocean 
Conservancy’s Clean Swell app. Remember, you must use BNW in your group name (ie. BNW Smith Family) so we can track 
your efforts as a Solo Sweep! A key component of our cleanups is not only removing litter, but also tracking the types of litter using 
the Ocean Conservancy’s Clean Swell app, which directly connects the information we collect here locally to the largest marine 
debris database in the world, TIDES. This allows our data to be instantly publicly accessible and helps to support our work to address 
the root causes of litter pollution here locally and globally./Ages 13-15, 16-19, and Adult  

•	 RestoreCorps: (Contact: Rob Coady/ 716-852-7483x19/rcoady@bnwaterkeeper.org) Volunteer Planting, Seed Collection, and Invasive 
Species Management Events Are you interested in planting trees and shrubs, collecting native seeds for propagation, or taking part in invasive 
species management? If so, RestoreCorps is the program for you! /Ages, 11-15, 16-19, Adult and Families  

•	 Volunteer Ambassador Program: ( https://buffalo-niagara-waterkeeper.vomo.org/opportunity/2024-volunteer-ambassador-program )/Emily 
Burch/ eburch@bnwaterkeeper.org 
The Volunteer Ambassador Program raises community awareness of Buffalo Niagara Waterkeeper and our mission to protect, restore, connect, 
and inspire by bringing watershed education and stewardship opportunities to communities in the Niagara River/Lake Erie Watershed. 
Ambassadors are highly trained volunteers who are prepared to represent the organization at various community, school, and organization 
events and programs. Note that all applications are reviewed only in the fall of each year./Ages 18-19, Adult 

16.	 Buffalo Olmsted Parks Conservancy
Website:  https://www.bfloparks.org/ 
Address: Conservancy Main Office/Parkside Lodge/84 Parkside Ave. /Buffalo, NY 14214
Contact Person: Jeanne Sebesta, Volunteer Coordinator
Phone:  (716) 838-1249
Email: jeanne@bfloparks.org 
Description: The mission of Buffalo Olmsted Parks Conservancy (BOPC) is to steward Buffalo’s historic Olmsted Park and parkway system to 
benefit and to welcome all. The Conservancy works towards this through collaboration with community and strategic partners, advocating for 
quality parks for all, and enhancing the park system through beautification, maintenance and capital projects. The vision of the BOPC is to create 
an exceptional park network for all of Buffalo through equitable access to beautiful, quality and thriving parks; restorative green spaces that 
support our people and respect nature and the environment; and joyful opportunities to play, create, commune and discover.

Activities/Age Group:  https://www.bfloparks.org/support/volunteer/   https://www.signupgenius.com/go/10c0e4ba9ab23a6fdcf8-buffalo1#/   Volunteer 
Waiver - under 18yo.docx  Ages: All events are open to all ages, children under 18 have to have a guardian with them at all times during their 
duration of time volunteering. The guardian is required to sign a waiver, the link to the waiver is included above.

http://bnwaterkeeper.org/water-quality
http://bnwaterkeeper.org/water-quality
http://bnwaterkeeper.org/water-quality
http://bnwaterkeeper.org/water-quality
https://buffalo-niagara-waterkeeper.vomo.org/opportunity/nurdle-patrols
https://buffalo-niagara-waterkeeper.vomo.org/opportunity/baseline-sampling
https://bnwaterkeeper.org/cleanups/
mailto:eburch@bnwaterkeeper.org
https://buffalo-niagara-waterkeeper.vomo.org/opportunity/2024-volunteer-ambassador-program
mailto:eburch@bnwaterkeeper.org
https://www.alz.org/wny
https://www.bfloparks.org/
mailto:jeanne@bfloparks.org
https://www.alz.org/wny/volunteer
https://www.bfloparks.org/support/volunteer/
https://www.signupgenius.com/index.cfm?go=s.downloadSignUpResource&eToken=5DBBB5BE243A8637FD1DAEF85FD3DCD1A9FBCB3FBB88A6CFB3B469D9BD5A8D3E7EDDA596A363C37D46A3C531EEBAF403B2305774F5EAFE0A52EBCB97
https://www.signupgenius.com/index.cfm?go=s.downloadSignUpResource&eToken=5DBBB5BE243A8637FD1DAEF85FD3DCD1A9FBCB3FBB88A6CFB3B469D9BD5A8D3E7EDDA596A363C37D46A3C531EEBAF403B2305774F5EAFE0A52EBCB97
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Volunteer Taskforce Opportunities:

•	 Invasive Species Eradication Taskforce (ISET)-Led by Kristie Munson: Learn about invasive species identification and management 
in the Olmsted parks alongside volunteer coordinator, Kristie Munson! ISET meets on the 4th Thursday of every month. For more 
information, reach out to  

Other Ways to Volunteer: 

•	 Individual Volunteer (Outdoors)- One-Time or Recurring: Any time you can spare is greatly appreciated by us! Gardening 
experience and a green-thumb not necessary. As a One-time volunteer, you get to experience your parks in a different and productive 
way. The Recurring Volunteer program provides an opportunity for dedicated individuals to help out in Buffalo’s historic park system 
on a regular basis. All you need is patience and the willingness to learn. Gardening experience and a green-thumb would be a plus, 
but not necessary. 

•	 Volunteer Groups: If you are looking for a great way to give back to your community with a group of co-workers, classmates, 
or friends, the Buffalo Olmsted Parks Conservancy can help lead the charge! BOPC is continuously in need of volunteer groups to 
contribute to our many outdoor park projects. Volunteer groups from schools, local clubs, and various organizations make up much of 
the work accomplished by our dedicated community volunteers. 

•	 Community Outreach Volunteer: Throughout the year there are many opportunities to get the word out about our organization 
and what we do. This includes staffing a table with our merch at our cities many festivals and events, or providing assistance at 
community events, outdoor family movie nights and more!

17.	 Buffalo Prep (Mentor Me Program)
Website:  https://buffaloprep.com/ 
Address: 3485 Main Street/105 Allen Hall/University at Buffalo South Campus/Buffalo, NY 14214
Contact Person: Claudine Karambizi, Manager of College Prep Services
Phone: (716) 829-3605
Email: buffaloprepstrong@buffaloprep.org 
Description: With a focus on racially and culturally affirming practices, Buffalo Prep advocates for educational access and equity and provides 
programming to academically ambitious scholars of color. We strive to nurture our scholars’ brilliance while empowering them to engage 
civically as their authentic selves.
Our vision
We envision a future where all students have the opportunity to pursue excellence and success in a community that nurtures their individual 
talents, goals, and selves.

Activities/Age Group:  https://buffaloprep.com/support-buffalo-prep/mentor-me-program/ 

•	 Mentor Me Program: The Buffalo Prep Mentor Me program creates and supports relationships between working professionals and Buffalo Prep 
high school students. Mentors share professional and life experiences to guide students during this critical time in their lives and help them 
maximize their full potential. 

•	 Eligibility Requirements: 
o	 Be 21 years of age or older ​
o	 Have an associate degree or higher
o	 Be a resident of Western New York
o	 Complete a background and screening process 

•	 Roles and Expectations: The Mentor Me program involves a commitment of 18 months, which includes:
o	 Monthly face-to-face contact with the mentee
o	 Other communication through phone conversations, texts, emails, FaceTime, Skype, and so on
o	 Attending one orientation prior to beginning your relationship with a Buffalo Prep student
o	 Attending two training sessions annually
o	 Submitting monthly reports on your mentoring relationship

If you are interested in becoming a mentor and changing the lives of Buffalo Prep students, please click on the link: https://tinyurl.com/yckba2nf 

https://www.alz.org/wny
https://buffaloprep.com/
mailto:buffaloprepstrong@buffaloprep.org
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18.	 Buffalo Zoo 

Website: https://buffalozoo.org/  
Address: 300 Parkside Ave./Buffalo, NY 14214 Located in Delaware Park in the heart of North Buffalo 
Contact Person: Lori O’Day, Volunteer Manager 
Phone: (716) 995-6132 
Email: volunteer@buffalozoo.org    
Description: The Zoological Society of Buffalo, Inc. is an independent, non-profit corporation organized for the establishment, maintenance, and 
operation of the Zoological Gardens; for the education and recreation of the people and visitors of the Niagara Frontier; for the advancement 
and encouragement of the society of zoology, and the practice of conservation of wildlife; and the exhibition of diverse species of animals from 
throughout the world.  

Activities/Age Group: https://buffalozoo.org/about/#volunteer 

•	 Docents:  Reach out and teach someone! Become a member of the Zoo’s very active corps of volunteer educators known as Docents. Established 
in 1974, the Docent Organization’s goals are to help the Buffalo Zoo Education Department “educate, unite, and involve people in the 
conservation and preservation of the natural world.” With over 100 active members, the Zoo’s dedicated volunteer organization plays an essential 
role in Buffalo Zoo programming both on and off zoo grounds. 

•	 Docents interact with zoo visitors, assist with scheduled Education programs, and interpret various props throughout the Zoo. With 
additional training, Docents may participate in camp, animal handling, and onsite and offsite programming. 

•	 Requirements: Applicants must be 18 years of age or older. Docents must complete a mandatory orientation and multi-week (in-
person and online) training course. All applicants will be interviewed and undergo a background check. 

•	 Commitment: We ask that docents commit to at least one year. 

Generally, docents work 2-3 shifts per month. Shift days and times vary. 

If you would like to inquire about the Docent Orientation and Training program, please contact the Volunteer Manager at volunteer@buffalozoo.
org or (716) 599-1051. We are always accepting Docent applications.  Orientations and trainings usually occur twice per year. 

If interested, please fill out the docent application online.  Please direct any questions to the Volunteer Manager at volunteer@buffalozoo.org or 
(716) 599-1095  

•	 Adult Volunteer: Adult Volunteers help with episodic volunteer needs including promotions, special events, and membership. Duties might 
include assisting with crafts, games, or event registration. Adult Volunteers periodically receive emails, which list dates, times, and activities 
for which we need volunteer participation. This program is perfect for those who need a flexible volunteer schedule but still want to become 
involved at the Zoo. /Ages 18-19, and Adult   

•	 Teen Volunteers: Teen volunteers help with special events throughout the year. Duties might include assisting with crafts, games, or taking 
tickets. /Ages 14-17 

•	 Fulfills student community service requirements. 
•	 Students/Individuals under the age of 18 looking for more in-depth opportunities: https://buffalozoo.org/education/  

•	 Buffalo Zoo Pro Zoo Board – Volunteer Opportunity: If you are interested in helping our animals and enjoy the challenges and excitement of 
fundraising, consider joining the Pro Zoo Board of the Buffalo Zoo. Pro Zoo Board activities include hosting at least two events a year, one being 
Wines in the Wild.  We also volunteer at many events the Zoo hosts throughout the year. We hold monthly meetings on the second Thursday of 
each month at 5:30 PM. If you are interested or would like more information please email the prozooboard@gmail.com. 

•	 Buffalo Zoo Women’s Board – Volunteer Opportunity: If you are interested in helping our animals and enjoy the challenges and excitement of 
fundraising, consider joining the Women’s Board of the Buffalo Zoo. Women’s Board activities include our annual photo contest, basket auction 
for Wines in the Wild, annual holiday luncheon and more!
Monthly meetings occur on the first Monday of each month (except holidays) at Noon at the Zoo.  

•	 Animal Department Internships: Interns placed in the Zoo’s Animal Department work side by side with animal keepers during their daily 
routine. This intensive on-the-job learning exposes the intern to the full range of exotic animal husbandry including, but not limited to:  

o	 Cleaning 
o	 Diet preparation and feeding 
o	 Training and Enrichment 
o	 Observing and noting normal and abnormal behaviors 

https://buffalozoo.org/
https://buffalozoo.org/
https://buffalozoo.org/
https://www.volgistics.com/ex/portal.dll/ap?ap=773651403
https://buffalozoo.org/education/
mailto:prozooboard@gmail.com
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o	 Procuring supplies 
o	 Maintaining exhibits 
o	 Interacting with the public 

Applicants apply to the general internship program. Area placement is dependent upon experience and availability. All internships are unpaid.
REQUIREMENTS: Internships are designed for students currently enrolled in an undergraduate or graduate program in zoology, biology, or a 
related field. Interns must be available at least one full day per week, but the exact schedule will be determined by the keeper and the student 
based off needs and availability.  
Interns must feel comfortable working in a variety of weather conditions and be capable of lifting at least 50lbs. You must present yourself in a 
professional manner. 
Students requesting college credits for the internship must have their schools provide proof of liability insurance coverage. 
If accepted into the internship program, interns must provide proof of a negative reaction to a tuberculosis (TB) test performed within six months 
prior to the start of the internship.  Interns must also provide proof of current COVID vaccine.
HOW TO APPLY: Please submit the online application and send a cover letter and resume to volunteer@buffalozoo.org. 
Please note, you will be informed of your acceptance or rejection via email and given next steps.  We do take applications for each semester, 
however the number of students accepted into the program is limited. 

•	 Veterinary Department Internships: Interns in the veterinary hospital function in a preceptorship capacity under the guidance of the Zoo’s 
veterinarian and technical staff. Interns with the Zoo’s Veterinary Hospital receive the opportunity to observe and potentially assist in a variety of 
regular as well as specialized veterinary procedures and techniques that may include: 

o	 Processing radiographs 
o	 Maintaining medical records and filing 
o	 Surgery preparation and cleanup 
o	 Observing surgery, necropsy, and animal treatments 
o	 Parasitology, hematology, and cytology preparation and evaluation 
o	 Surgical patient monitoring 

The full extent of internship duties is based wholly or in part on previous experience. All internships are unpaid. 
REQUIREMENTS: Internships are designed for those with a background in veterinary medicine or for students currently enrolled in veterinary 
science program or a related field. Interns must be available at least one full day per week, but the exact schedule will be determined by our 
veterinary staff and student based on needs and availability.  
Interns must feel comfortable working in a variety of weather conditions and be capable of lifting at least 50lbs. You must present yourself in a 
professional manner.
Students requesting college credits for the internship must have their schools provide proof of liability insurance coverage. 
If accepted into the internship program, interns must provide proof of a negative reaction to a tuberculosis (TB) test performed within six months 
prior to the start of the internship.  Interns must also provide proof of current COVID vaccine.
HOW TO APPLY: Please submit the online application and send a cover letter and resume to volunteer@buffalozoo.org.
Please note, you will be informed of your acceptance or rejection via email and given next steps.  We do take applications for each semester, 
however the number of students accepted into the program is limited.

19.	 Canopy of Neighbors 

Website: https://canopy.clubexpress.com/  
Address: 1 Symphony Circle/Buffalo, NY 14201
Contact Person: Wendy Fredricks, Volunteer Director 
Phone: (716) 235-8133 
Email: Wendy@canopyofneighbors.org    
Description: Canopy of Neighbors creates new pathways to aging well and aging independently in community. We aim to be a catalyzing 
force in transforming our community into an elder friendly community; to contribute to neighborhood stabilization; to convene members 
for socialization, communication, and educational endeavors; to maintain a delivery system for desired and necessary services in keeping 
with our mission; and to serve as a vehicle for our community to benefit from the wisdom, experience, energy and friendship of its members 
and volunteers. Our staff and board of directors’ pledge to continue to grow an organization committed to inclusiveness, collaboration, and 
community.   

Activities/Age Group: https://tinyurl.com/wc28sd2n 

•	 Drive a member to a medical or social appointment or one of Canopy’s many programming events. /Ages 16-19, Adult and Families 
•	 Engage members through friendly visits or phone calls. /All Ages 

mailto:volunteer@buffalozoo.org
mailto:volunteer@buffalozoo.org
https://canopy.clubexpress.com/
https://canopy.clubexpress.com/
https://canopy.clubexpress.com/
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•	 Help in the Canopy of Neighbors office. /Ages 11-15, 16-19, Adult 
•	 Share your talents by leading a discussion group, class or tour for our members. /Ages 16-19, and Adult 
•	 Assist with small tasks such as changing batteries or light bulbs, help with shopping and more. /Ages 16-19, Adult and Families 
•	 Assist a member with simple computer related or technology tasks. /Ages 11-15, 16-19, Adult 
•	 Assist a member with simple decluttering or organizing. /Ages 11-15, 16-19, Adult, and Families 
•	 Enjoy an outing with a grateful member. /Ages 11-15, 16-19, Adult, and Families   

20.	 Catholic Charities of Buffalo 

Website: https://ccwny.org/  
Address: 741 Delaware Avenue/Buffalo, NY 14209 
Contact Person: Not Given 
Phone: (716) 218-1400 
Email: N/A
Description: Catholic Charities of Buffalo is the most comprehensive human service provider serving all of Western New York, reaching all eight 
counties with 51 professionally staffed locations plus a presence in many area schools and other community sites. Catholic Charities serves 
people in need and those who are most vulnerable without regard to age, gender, race or religious affiliation.
Catholic Charities offers programs that strive to empower individuals, children and families. Among them are comprehensive counseling services 
for all ages, basic emergency assistance and referrals, child and adult mental health counseling, educational and training programs, older adults 
support, immigration and refugee assistance and a variety of programs focusing on family safety and stabilization. 

Activities/Age Group:  https://ccwny.org/get-involved/  For volunteers under the age of 17 looking for volunteering options please contact Catholic 
Charities of Buffalo. Students that need service-learning hours, please indicate this need when you contact CCWNY.

•	 Receptionist: Volunteer receptionists assist with general office support through a variety of activities and related tasks. Volunteer receptionists 
answering incoming calls, direct calls to appropriate staff, as well as other clerical duties. Full-time and part-time positions are available. /Ages 
18-19, and Adult  

Appeal: A variety of opportunities to help with the annual Appeal, which supports Catholic Charities, are open 

•	 Parish Appeal Team Member: Acts as a communication link between your parish and Catholic Charities and is a knowledgeable resource of 
Catholic Charities’ services to parishioners and peers. In effect, the parish team member is the “operations manager” for Parish collections and 
returns for the annual Appeal. /Ages: Adult  

•	 Appeal Speaker: Connects with and educates parishioners about the Appeal and Catholic Charities’ programs and services. Appeal speakers 
volunteer time to speak at Masses during one or more weekends at a parish in their community./Ages: Adult 

•	 Corporate Committee Member: Networks and collaborates with other local business leaders to connect, educate, and solicit businesses in 
Western New York. The role includes fundraising and educating the community about Catholic Charities’ services. /Ages: Adult  

•	 Community Committee Member: Connects with, educates, and solicits groups comprised of the Community Committee, including Campus 
Ministries, Catholic elementary and high schools, Parish Youth Organizations and Religious Education. Volunteers gain fundraising experience 
and service hours, make connections, and most importantly, give back to our community. /Ages: Adult  

Food Pantry 

•	 Pantry Volunteer: Volunteers are needed for the South Buffalo, Lovejoy and Kenmore pantries./Ages: Adults  

Immigration & Refugee Assistance Program 

Those interested in volunteering with our IRAP program must adhere to the following requirements:
•	 Respect confidentiality
•	 Respect the rights of the people you work with
•	 Have a non-judgmental approach
•	 Be reliable and punctual
•	 Be trustworthy
•	 Complete Volunteer Sign-In forms

https://ccwny.org/
https://ccwny.org/
https://ccwny.org/
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https://ccwny.org/get-involved/
https://ccwny.org/get-involved/
https://ccwny.org/get-involved/
https://ccwny.org/get-involved/
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•	 Employment Volunteer: Helps update refugee employer database. This position involves calling employers to confirm updated 
information. Volunteers are needed approximately 20 hours per week. 

•	 English Language Learners (ELL): Volunteers will provide English language tutoring and conversation practice for newly arrived refugees, as 
well as help clients read through paperwork or instructional materials. Volunteers are needed for approximately 6 to 10 hours per week. 

•	 Drivers: Volunteers with trucks are needed as drivers to help pick up donations from the donor’s house. Ability to lift heavy furniture and climb 
stairs is necessary. A clean NYS driver’s license and compliance with traffic laws are required. Volunteers are needed for approximately 6 to 8 
hours a week. 

•	 Transportation Guide: Volunteers are needed to meet with newly arrived refugees to help them learn how to use public transportation, and 
to show clients how to read bus schedules, route maps, and buy and use bus tickets. Experience with using Buffalo public transit is preferred. 
Volunteers are needed approximately 2 to 6 hours per week. 

•	 Bus Orientation: Volunteers who are familiar with local bus routes can assist in teaching our clients how to properly use this form of public 
transportation. Upon being matched with a client, the volunteer will set up a date and time to meet with the client, where they will show them 
how to use a bus pass and how to properly ride the bus. 

•	 Donations: Volunteers are needed to assist the donation coordinator organize incoming donations into their respective places. Additionally, we 
will need volunteers to help sort and package items that are needed for our incoming refugee families. These can include: clothing, household 
items, kitchenware and cleaning supplies. Volunteers are needed approximately 2 to 6 hours per week. 

•	 Good Neighbors Project: The Good Neighbors project is an opportunity for a team of volunteers (suggested 8-12 people) to welcome and 
create a safe home environment for our new families who are scheduled to arrive and reside in Buffalo, NY. This project will consist of collecting 
new and gently used furniture and household items to provide a complete home set up for a refugee family arriving in Buffalo.

21.	 Chautauqua Striders, Inc.
Website:  https://chqstriders.org/ 
Address: Lynn Building/301 E 2nd St #102/Jamestown, NY 14701
Note: Contact Person, their phone number and email address are given with each volunteer opportunity.
General Volunteer Information Phone: (716) 488-2203
Description: “Chautauqua Striders is dedicated to the mentoring and guidance of youth through education, advocacy and athletics.” Originally 
founded in 1979 as a local track club, Chautauqua Striders has since developed into a multifaceted community organization, proudly offering 
diversified programs that incorporate its mission to “Mentor and guide youth through education, advocacy and athletics.” The not-for-profit 
agency, based in Jamestown, New York, provides tutoring, mentoring, outreach and athletic programs to more than 1,200 Chautauqua County 
youth annually. The goal of Chautauqua Striders is to help youth graduate high school inspired with the knowledge, skill, and confidence 
required for successful college and career experiences.

Activities/Age Group:  https://chqstriders.org/get-involved/ 

•	 Become a Mentor: Chautauqua Striders currently links adult mentors to approximately 80 youth grades 2-12 in schools across 5 districts; 
Jamestown, Southwestern, Falconer, Frewsburg, and Bemus Point. Our mentors are fully vetted, and provided with the training and resources 
they need to make a positive impact in a young person’s life, as well as their own. Contact us at (716) 489-3483, Erika Maberry Director of 
Mentoring & Advocacy, erika@chqstriders.org /Age: Adult 

•	 Tutor With Us: Striders is committed to finding community members who aspire to make a meaningful difference in the lives of young people. 
Throughout the year, the organization actively recruits tutors for its after-school programs in the Jamestown and Dunkirk districts. Expressions 
of interest in other program areas are also welcomed. If you are interested in working for us, please check out our job postings on  
Indeed.com, or contact us at (716) 489-3487. /Ages: 16-19, and Adult 

•	 Run With Us: Chautauqua Striders started life as a volunteer-run track club in 1979. We continue to honor our beginnings through our athletics 
programming, which not only serves youth, but also provides opportunities to adults to get involved in our Athletic Club and Striders-led 
races. Call: 716.488.3481, or email Director of Athletics, Lexi Lindamer at lexi@chqstriders.org. /Ages: 16-19, and Adult 

https://www.alz.org/wny
https://chqstriders.org/
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•	 Support Us in Your Workplace: We are always keen to share stories of the work we are doing within our community, and that includes 
businesses and organizations. We are always happy to provide presentations and share community engagement opportunities to your team. We 
also have opportunities for businesses and organizations to support us through sponsorship of events and programming, donations/in-kind 
donations, and through volunteering with us. To schedule a presentation for your business, or to learn more about how you can partner 
with us, contact us at 716.489.3488. Jen Swan-Leuze, Executive Director jen@chqstriders.org /Ages: Adult 

22.	 CHC Learning Center 

Website: https://www.chclearningcenter.org/  
Address: 1085 Eggert Rd./Buffalo, NY 14226 
Contact Person: Not Given 
Phone: (716) 831-8422 
Email: info@chclc.com  
Description: CHC LEARNING CENTER provides a quality educational program for students with multiple disabilities and special health care 
needs. We are a school committed to the belief that all children, regardless of the type of their disability are valued individuals who grow, 
develop, and learn. CHC offers an environment through which students can experience the educational arena in an individual, therapeutic, and 
age-appropriate manner. We strive to be a positive role model and training site for parents, agencies, and the community. CHC Learning Center 
provides center-based classes for students 2-21 years of age, multidisciplinary evaluations, and adaptive equipment support. 

Activities/Age Group:  https://www.chclearningcenter.org/employment  (Volunteer information near the bottom of the page)

•	 No Specific Tasks Listed: Volunteers and student interns are encouraged to join the staff of CHC Learning Center throughout the school year and 
during the summer sessions to provide educational programs for students with multiple disabilities. In addition to being a valuable resource for 
CHC and an integral part of the program, it is hoped that volunteers and student interns will develop an appreciation for and an understanding 
of children with multiple disabilities. CHC is able to offer a learning experience that integrates all areas and disciplines. We have collaborative 
working partnerships with several colleges, universities, and high schools in the Western New York area. Students who choose a placement at 
CHC are a valuable, important part of our students’ educational program. Students may be assigned to classroom teachers, therapists, or nurses. 
We appreciate the contributions of our volunteers and student interns to our school program! Social distancing, and hand sanitation stations 
have been implemented./Ages 15-19, and Adult  

23.	 Child and Family Services
Website:  https://tinyurl.com/y3ze9w7c 
Address: 330 Delaware Avenue/Buffalo, New York 14202
Contact Person: Michael Bloom (Haven House Volunteering)
Phone: (716) 842-2750
Email: mbloom@cfsbny.org 
Description: Our Mission: Nurturing a healthy and more equitable Western New York for the benefit of current and future generations. Our 
Vision: A thriving community where all people live in safety with dignity.

Activities/Age Group:  https://cfsbny.org/employment/ 

•	 To be considered for volunteer opportunities, please submit your resume and a brief cover letter describing your interest in our agency to 
hrmail@cfsbny.org with the subject line “Volunteer Program Application” and we will contact you once we have reviewed your application.

mailto:jen@chqstriders.org
https://www.chclearningcenter.org/
https://www.chclearningcenter.org/
https://www.chclearningcenter.org/
https://www.chclearningcenter.org/employment
https://www.alz.org/wny
https://tinyurl.com/y3ze9w7c
mailto:mbloom@cfsbny.org
https://www.alz.org/wny/volunteer
https://cfsbny.org/employment/
file:///C:\Users\BlattnerM\Downloads\hrmail@cfsbny.org
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24.	 City of Buffalo Animal Shelter
	Website: https://friendsofcbas.org/ 
Address: 380 N. Oak Street/Buffalo, NY 14203
Contact Person: 
Phone: (716) 851-5694
Email: cbasvolunteerinfo@gmail.com 
Description: The City of Buffalo Animal Shelter is a municipal agency under the City of Buffalo Public Works Department.  The Shelter provides 
the community with many services such as:

•	 Caring for injured, abused, lost, and abandoned animals such as dogs and cats by giving them food, care, shelter, and comfort

•	 Finding loving and responsible homes for animals 
•	 Reuniting families with lost pets
•	 Keeping potentially dangerous animals off the streets

Friends of the City of Buffalo Animal Shelter (Friends of CBAS) is a 501(c)(3) not-for-profit organization founded in 2011 and is comprised entirely 
of Shelter volunteers. 

The primary mission of Friends of CBAS is to raise funds and financially support the shelter, including:
•	 Critical and preventive veterinary care
•	 Subsidized adoption rates for senior and special needs animals;
•	 Training for shelter dogs in need; 

In addition, Friends of CBAS provides support to the Shelter in the following areas:
•	 Pet foster care
•	 Hospice and palliative care
•	 Management of the volunteer program
•	 Promotion of adoption of shelter dogs
•	 Community outreach and education

Activities/Age Group: https://friendsofcbas.org/volunteer (Volunteer Page) The City of Buffalo Animal Shelter welcomes volunteers who are 21 or 
older and can commit to at least 8 hours per month for one year. 

•	 Animal Care & Socialization:
o	 Dog walking and training
o	 Cat socialization and enrichment
o	 Assisting with playgroups
o	 Bathing and grooming
o	 Supporting our PetSmart cat adoption center

•	 Foster Program:
o	 Provide temporary homes for animals in need
o	 Car for puppies and kittens too young for adoption
o	 Help rehabilitate animals recovering from illness or surgery

•	 Community Engagement:
o	 Help at off-site adoption events
o	 Assist potential adopters during meet-and-greets
o	 Support fundraising events

Under 21? You can still Help: While our hands-on volunteer program is for adults 21+, there are many ways young animal lovers can make a 
difference:

•	 Organize a cat food drive at your school
•	 Collect gently used collars and leashes
•	 Run a pet treat collection drive
•	 Create enrichment toys for our shelter pets

https://friendsofcbas.org/
mailto:cbasvolunteerinfo@gmail.com
https://friendsofcbas.org/volunteer
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25.	 Community Action Organization of WNY
Website:  https://www.caowny.org/ 
Address: 45 Jewett Ave. Suite 150/Buffalo, NY 14214 (Main Office)
Contact Person: Not Given
Phone: Main: (716) 881-5150
Email: Not Given
Description: Who We Are: The Community Action Organization of Western New York is a non-profit that serves thousands individuals and 
families annually. We use our combined expertise to lead the charge on mitigating poverty throughout low-income communities within our area 
by empowering our clients with the resources they need to become self-responsible. 

Mission Statement: The formal mission of the CAO of WNY is to promote opportunities for low-income individuals, families, and communities to 
achieve and sustain self-sufficiency through advocacy, partnerships, access to services and low-to moderate-income housing development.

Our Vision: Hope is the driving force that enables us to persevere through adversity. Here at CAO of WNY, we offer hope by assisting low-income 
individuals, families, and communities in finding the necessary resources, tools, and support. However, we can’t achieve this alone. To continue 
our fight against multigenerational poverty and uphold CAO of WNY’s enduring commitments, we collaborate with community members and 
organizations to create a safety net that empowers our clients to regain control of their lives, fostering their sense of self-empowerment.

When you provide hope, empowerment, and self-responsibility to those who might otherwise feel lost, you contribute to a better, brighter 
future for generations within our community. This is our ultimate goal at CAO of WNY. We encourage health centers, educational and cultural 
institutions, law enforcement, community engagement teams, business owners, and all individuals and groups committed to making a 
difference to join us in realizing our vision of a society where everyone plays a meaningful role. 

Activities/Age Group:  https://www.caowny.org/get-involved In general go online using the link provided to fill out an online form and check the 
programs in which you are interested in volunteering. A description of the programs that are accepting volunteers are listed below. Call the main number to 
find out more information. /Age Groups: 18-19, Adult

•	 Head Start/Early Head Start: CAO of WNY’s Head Start/ Early Head Start programs prepare children to succeed in school from day one. We 
do this by providing a rich, positive environment that fosters age-appropriate academic and developmental growth five days a week, Monday 
through Friday. 
Our programs focus on school-readiness skills both inside and outside the classroom. In addition to laying a firm foundation for academics, we 
help build confidence and understanding of the world through such relevant topics as health, nutrition, social skills, and physical activity. 

•	 Youth Services: Provides academic enrichment, positive character development and leadership training to K through 12th grade students 
across Western New York.  

•	 Emergency & Family Services: Sometimes individuals and families hit a rough patch. That’s when the Emergency & Family Services 
Department steps in and provides services to meet immediate needs. The available assistance includes food pantries, Emergency Home Food 
Delivery, utility assistance programs, senior transportation, Holiday Toy Assistance, and more. 

•	 Housing Development: Here at CAO, our Housing Development Office works tirelessly to provide programs that improve the affordability and 
stability of housing in Erie County. These programs include rental and mortgage assistance, apartment searches, and home repair. 

•	 Senior Services: Our Ageless Wonders Program here at CAO offers an entirely free and safe space where participants can enjoy recreational and 
social activities, games, guest speakers, and fun community outings. Transportation is also available for clients who live within two miles. 

•	 CAgroO Urban Agriculture: The CAgrO Urban Agriculture Program increases the availability of fresh, locally grown produce to low-income 
communities in Western New York. Their plot of land on the East Side of Buffalo provides healthy, tasty fruits, vegetables, and herbs to various 
assistance programs, and they work closely with local farms to supply our CAO Mobile Market. 

•	 Masten Resource Center: The MRC operates several unique programs that improve the lives of those who live and own businesses in the MLK 
District. 

•	 Sports P.L.U.S: Participants learn the fundamentals of various sports and are given the opportunity to excel in a specific sport. Student-athletes 
have the chance to become leaders, be a part of a team, learn life and social skills, and spend time in a positive environment away from negative 
recreational activities. This program affords children the opportunity to experience the power of sports within an urban community. 

•	 Drug Abuse Research and Treatment Program (DART): The Drug Abuse Research and Treatment Program (DART) helps individuals suffering 
with opioid use disorder achieve and maintain long-term sobriety. Grounded in more than 50 years of treatment experience, we build individual 
patient-centered plans that maximize the opportunity for recovery and equip patients with the tools to become responsible, self-reliant 
members of society again.

https://www.alz.org/wny
https://www.caowny.org/
https://www.alz.org/wny/volunteer
https://www.caowny.org/get-involved
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26.	 Compass House 

Website: https://www.compasshouse.org/  
Address: 1451 Main St. (Resource Center)/Buffalo, NY 1420
Contact Person: Adam Noonan, Volunteer and Communications Coordinator 
Phone: (716) 886-1351 x114 
Email: anoonan@compasshouse.org  
Description: Compass House is a non-profit agency providing services to youth in Erie County. Our mission is to provide runaway, homeless, and 
street youth with safe shelter and services, through a voluntary and mutually agreed-upon process, in an environment that supports dignity, 
respect and self-reliance. Compass House provides both an Emergency Shelter for youth ages 12-17 and a Resource Center for youth and young 
adults ages 14-24. We serve approximately 300 youth at our shelter annually and an additional 300 youth at our Resource Center.

Activities/Age Group:  https://www.compasshouse.org/volunteer  Below is a list of volunteer opportunities. If you are interested in volunteering fill 
out the form (link) and contact Adam Noonan to find out the details and age requirement for each volunteer opportunity. 

•	 Resource Center Volunteer
•	 Safe Place Volunteer
•	 Administrative Volunteer
•	 Rapid Re-Housing Home Set-Up Volunteer Group  

27.	 Compeer Of Greater Buffalo 

Website: https://compeerbuffalo.org/ 
Address: 1179 Kenmore Ave./Buffalo, NY 14217 
Contact Person: Ebony Townes, Volunteer Engagement Coordinator 
Phone: (716) 883-3331 X 310
Email: volunteer@compeerbuffalo.org    
Description: Compeer is a non-clinical social service agency that promotes mental wellness through the healing power of friendship. This is 
done through one-to-one and small group volunteer mentoring for youth, adults, older adults, and veterans with a mental health challenge. 
The Compeer mission is to promote good mental health through meaningful friendships. We believe that the healing power of friendship is life 
changing for an individual striving for mental wellness. 

Activities/Age Group: https://compeerbuffalo.org/volunteer-roles/   https://www.surveygizmo.com/s3/5995423/Volunteer-Application (Application)

•	 One-to-One Friendship: Best for: Individual volunteers/Clients served: Children, Adults, Older Adults, Veterans/ One-to-One Friendship 
volunteers assist someone living with a mental health diagnosis by spending approximately 4 hours with them per month. Volunteers are 
positive role models who help raise self-esteem, increase social and communication skills, build trust, increase a sense of belonging, and 
encourage independence for their Compeer friend. After completing the application process, volunteers are presented with information about 
potential matches based on their areas of interest and the needs of our clients. /Ages: 18-19 and Adults  

•	 Outreach Volunteer: Beat for: Individual Volunteers/Outreach Team members play a crucial role in expanding our reach and impact 
within communities across Erie County. As an Outreach Team member, you will be the face of Compeer, representing Compeer at a variety 
of community events such as wellness fairs, community resource fairs, career fairs, and speaking directly with members of the community to 
encourage them to get involved with our organization. Outreach Team volunteers support Compeer by spreading awareness of our programs and 
volunteer opportunities, allowing interested individuals to be able to seek a Friend or to be a Friend to an individual navigating mental health 
challenges. Outreach Team members attend events as needed. /Ages: 18-19 and Adults  

•	 Volunteer Opportunities Listed on the Volunteer Application:
o	 1 to 1 Mentor/Friend
o	 Social Activity Mentor/Friend
o	 Office Volunteer
o	 Group Facilitator
o	 College Student Intern
o	 Higher Education Volunteer

https://www.compasshouse.org/
https://www.compasshouse.org/
https://www.compasshouse.org/
https://www.compasshouse.org/volunteer
https://www.compasshouse.org/volunteer
https://compeerbuffalo.org/
https://compeerbuffalo.org/
https://compeerbuffalo.org/
https://compeerbuffalo.org/volunteer-roles/
https://compeerbuffalo.org/volunteer-roles/
https://compeerbuffalo.org/volunteer-roles/
https://compeerbuffalo.org/volunteer-roles/
https://www.surveygizmo.com/s3/5995423/Volunteer-Application
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28.	 Connecting Communities in Action, Inc.
Website:  https://www.ccaction.org/ 
Address: 25 Jefferson Street/Salamanca, NY 14779
Contact Person: Not Given
Phone: (716) 945-1041
Email: afisher@ccaction.org
Description: CCA builds resilient communities by helping people achieve economic, physical, and emotional security. We meet people’s most 
basic needs. More importantly, we collaborate with scores of public and private partners to offer marginalized people hope, opportunity, and the 
tools to overcome adversity and to thrive. We serve individuals and families, the elderly, the disabled, and the disadvantaged in southwestern 
and central New York.  Our programs are comprehensive, strength-based, and customer-focused.  Delivering trauma-informed care is our 
priority. We offer safe and affordable housing, home rehabilitation and weatherization, prevention, and education.  We also offer mental health 
services, food security, and support for youth, families, and survivors of crime.

Activities/Age Group:  https://www.ccaction.org/volunteer  

Sign Up: https://tinyurl.com/5f87vndk 

•	 Nutrition: 
•	 Assist in Food Pantry
•	 Clean-Up in Community Kitchen
•	 Food Preparation/Service
•	 Garden/Gleaning 

•	 Transitional Services/Property Management:
•	 Grocery Shopping
•	 Painting/Cleaning/Sorting
•	 Planning and Implementing In-house Tenant Activities 

•	 Victim Services:
•	 Assistance at Safe Shelter
•	 Accompaniment to DSS and Other Partnering Agencies and Court
•	 Transportation

•	 Facilities Maintenance
•	 Lawn Care
•	 Cleaning
•	 Snow Removal
•	 Minor Maintenance Repairs

Age: 18-19, Adult for all Activities

29.	 Crisis Services 

Website: https://crisisservices.org/  
Address: 100 River Rock Dr. Suite 300/Buffalo, NY 14207 
Contact Person: Provided with individual Volunteer Opportunity
Phone:  Provided with individual Volunteer Opportunity
Email: Provided with individual Volunteer Opportunity
Description: Crisis Services is a 24-hour comprehensive crisis center and community resource whose first responders provide support to anyone 
in need. We save lives by restoring safety, promoting emotional strength, and reducing the impact of trauma through intervention, education, 
prevention, and community collaboration. 

Activities/Age Group: https://crisisservices.org/volunteer/  

•	 Community Outreach Ambassador/Cameron Burns/ cburns@crisisservices.org /(716) 831-4422:  Link: https://tinyurl.com/yn859h3t  
As a Crisis Services Ambassador you will represent Crisis Services at community and fundraising events throughout the year and promote 
the mission of Crisis Services. Crisis Services Ambassadors’ volunteer hours will vary based on scheduled events during the year. A minimum 

https://www.alz.org/wny
https://www.ccaction.org/
https://www.alz.org/wny/volunteer
https://www.ccaction.org/volunteer
https://tinyurl.com/5f87vndk
https://crisisservices.org/
https://crisisservices.org/
https://crisisservices.org/
https://crisisservices.org/volunteer/
https://crisisservices.org/volunteer/
https://crisisservices.org/volunteer/
https://d.docs.live.net/8c512842a17f8d7d/Desktop/It%20Takes%20A%20Village%20%5e0%20Library%20for%20Peace/It%20Takes%20A%20Village%20%201-10-23/cburns@crisisservices.org
https://tinyurl.com/yn859h3t%20%20
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commitment of 6 months and participation at 5 events per year is required.  /Ages: 18-19, Adult  
 

•	 Advocate Hospital Volunteer/Phu Nguyen/pnguyen@crisisservices.org/(716) 861-5816: Link: https://tinyurl.com/yjxda8ra  Crisis Services 
Advocate Department is the New York State Department of Health Certified Rape Crisis Center and a New York State approved non-residential 
Domestic Violence Service Provider in Erie County. Our Hospital Response Intervention Program provides trauma-informed crisis intervention 
and response to all 10 Erie County Emergency Departments on an on-call basis for survivors of domestic violence, sexual assault, family violence, 
and/or elder abuse. During these interventions, Volunteers provide emotional support, lethality assessment, crisis intervention, and client 
advocacy. Volunteers collaborate with medical staff, law enforcement, and Crisis Services Staff to ensure the best possible care for the survivor. 
The Advocate Hospital Volunteer will work a required 24 hours per month for 6 months minimum after completion of training; ongoing training 
provided. Rolling start date based on training sessions; 3 training sessions a year (January, April, and August) /Ages: 18-19, Adult     

30.	 Cystic Fibrosis Foundation 

Website: https://www.cff.org/  
Address: 100 College Parkway, Suite 280/Williamsville, NY 14221 
Contact Person: Not Given
Phone: (716) 204-2535 
Email: western-newyork@cff.org    
Description: The mission of the Cystic Fibrosis Foundation is to cure cystic fibrosis and to provide all people with CF the opportunity to lead long, 
fulfilling lives by funding research and drug development, partnering with the CF community, and advancing high-quality, specialized care. Our 
approach to curing cystic fibrosis and caring for those affected by the disease is three-fold. We provide expert care for people with CF through 
our nationwide network of accredited care centers. Cystic fibrosis is a complex disease that affects every person differently. That’s why we’re 
dedicated to helping people with CF get individualized care that’s tailored to their unique needs. We help people with cystic fibrosis and their 
families get the tools and support they need to lead healthy lives today. The incredible strides we’re making in research and drug development 
mean nothing if people with CF don’t have access to the care and therapies they need. We’re working diligently to ensure all people with CF have 
access to the best medical, educational, and financial resources available.

Activities/Age Group: WNY Chapter:  https://www.cff.org/chapters/western-new-york-chapter 

•	 Salamanca Great Strides https://fundraise.cff.org/Salamanca2025 : Click on the “Learn More” link for the event, this takes you to the event 
page with a description and with a volunteer button to click to send an email for more information /All Ages - depending on activity and 
supervision requirements.  

31.	 Danceability, Inc. 
Website: http://danceabilityinc.org/ 

Address: 2365 George Urban Blvd./Depew, NY 14043 

Contact Person: Robin Bishop, Executive Director 

Phone: (716) 651-0094 

Email: danceabilitywny@gmail.com      

Description: Danceability is an individualized dance, fitness and movement program serving the special needs community. 

Our studio is led by qualified staff and dedicated volunteers who create a nurturing environment that empowers our students to flourish and 
grow while promoting a healthy lifestyle and we have a little fun along the way. Danceability offers a full-season program from September – 
May including weekly 45-minute classes in the afternoons and evenings. 

Danceability welcomes all ages and abilities from age 3 to senior adults. 

Special Class Offerings include: 
•	 We offer many styles of dance including tap, jazz, ballet, creative movement and more! 
•	 End of the Year Performance (optional for every student) 

https://d.docs.live.net/8c512842a17f8d7d/Desktop/It%20Takes%20A%20Village%20%5e0%20Library%20for%20Peace/It%20Takes%20A%20Village%20%201-10-23/Working%20Current%20Agency%20Volunteer%20Opportunities%206-23-25.docx
https://tinyurl.com/yjxda8ra
https://d.docs.live.net/8c512842a17f8d7d/Desktop/It%20Takes%20A%20Village%20%5e0%20Library%20for%20Peace/It%20Takes%20A%20Village%20%201-10-23/
https://www.cff.org/
https://www.cff.org/
https://www.cff.org/chapters/western-new-york-chapter
https://fundraise.cff.org/Salamanca2025
http://danceabilityinc.org/%20
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Activities/Age Group: http://danceabilityinc.org/volunteers/   

•	 Weekly Classroom Volunteer (September-May): Volunteers work one on one with dancers helping them learn the steps being taught by 
the instructor. No dance experience needed, just a kind heart and patience! It only takes one hour of your time once a week to help one of our 
dancers. Volunteers must be 16 years of age and commit to at least one class a week from September - May. We are looking for volunteers 
for September through mid-May which culminates in an Annual Performance (always the Saturday of Mother’s Day weekend). We have high 
schoolers, college-age students, professionals, and retirees. Such a fun opportunity! You won’t regret it. it will be the best part of your week! /
Ages 16-19, and Adult 

32.	 Deaf Access Services (A Program of People Inc.)
Website:  https://www.wnydas.org/
Address: 2495 Main St. Suite 446/Buffalo, NY 14214
Contact Person: David Wantuck, Community Engagement Officer/ ASL Coordinator
Phone: (716) 833-1637/ (716) 335-9388 (Videophone)
Email: DWantuck@wnydas.org 
Description: Deaf Access Services (DAS) f/k/a Deaf Adult Services, was established in 1983 by a group of committed volunteers interested in 
the welfare of the Deaf Community. DAS was set up as an independent not for profit organization and continues to be the only agency of its 
kind serving the eight counties of Western New York. DAS changed its name to Deaf Access Services in 2014 to expand their focus to not only 
adults, but children and families in Western New York. Governed by a volunteer Board of Directors and staffed by Deaf, Hard of Hearing, and 
Hearing individuals, DAS affords a diverse, inclusive environment in which to provide and receive services. Deaf Access Services connects Western 
New York communities of Deaf, Hard of Hearing and Hearing people using American Sign Language in the pursuit of everyday access through 
Advocacy, Education, Employment, Interpreting Services and Deaf Refugee Services. 

Activities/Age Group:  People Inc Unpaid Internship and volunteer application: https://tinyurl.com/2z7653dp 

The following are the areas for individuals to volunteer:

•	 Offer Specific Skill Sets: If you have skills in American Sign Language (ASL), you could potentially help with ASL classes and community 
education programs. If you have strong communication skills, you might assist with communication access for deaf and hard-of-hearing 
individuals.

•	 Support Community Events: Deaf Access Services organizes events and programs. Volunteering at these events is another way to contribute.

•	 Assist with Advocacy and Awareness: DAS promotes communication access and awareness for the Deaf and hard of hearing community. You 
might be able to help with advocacy efforts or training presentations about deaf culture and accessibility.

•	 Provide General Support: Even if you don’t have ASL fluency, you can provide general support for the Deaf community through advocacy 
and outreach projects. /Ages: 18-19, and Adult   

33.	 EPIC (Every Person Influences Children) 

Website: https://www.epicforchildren.org/  
Address: 1021 Broadway Street/Buffalo, NY 14212-Buffalo Location
Contact Person: Not Given
Phone: (716) 332-4100 
Email: hero@epicforchildren.org     
Description: EPIC was born out of a tragedy experienced by founder Robert Wilson. In 1977, his wife was murdered by a 15-year-old neighbor, 
a foster child they had befriended. Investigation of the child’s life indicated that he had been abused, neglected, and placed in eleven different 
foster homes. He had not experienced love; he only knew anger and violence. While it was too late to change what had happened to his wife, 
Wilson felt that it was not too late for others. n 1980, he established EPIC in Buffalo, New York with a vision of preventing tragedies like his own. 
Intent on supporting families, schools, and communities to prevent child abuse and neglect by offering parenting, family engagement, youth 
services and professional development, he united the village it takes to raise a child.

Mission: Strengthening families and building community to raise children who make a positive impact in the world.
Vision: A world where every child has a strong start and a promising future. 
 

http://danceabilityinc.org/volunteers/
http://danceabilityinc.org/volunteers/
https://www.alz.org/wny
https://www.wnydas.org/
mailto:DWantuck@wnydas.org
https://www.alz.org/wny/volunteer
https://tinyurl.com/2z7653dp
https://www.epicforchildren.org/
https://www.epicforchildren.org/
https://www.epicforchildren.org/
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Values: 
We value ALL CHILDREN and their potential to shape our future.
We value ALL FAMILIES as the core foundation of a child’s growth and wellbeing.
We value ALL COMMUNITIES and our combined ability to educate, advocate and support children and families.

Activities/Age Group: https://www.epicforchildren.org/volunteer-opportunities  

•	 YouTube Videos: EPIC is always looking for volunteers to share their time and talent with us! Right now, the easiest way to support us is through 
our YouTube channel. We are always collecting videos that teach literacy, STEM, art, movement, nature, nutrition and more. Visit our YouTube 
page for more examples. /All Ages (A great opportunity for classrooms, student groups and families) 

34.	 Every Bottom Covered 

Website: https://www.everybottomcovered.org/  
Address: Delavan Grider Community Center: 877 East Delavan Ave./Buffalo, NY 14215 
Contact Person: Raz Hill, Founder and Executive Director 
Phone: (716) 597-2303
Email: raziyahill@everybottomcovered.org
Description: Every Bottom Covered is a diaper bank in Buffalo, NY. A diaper bank is similar to a food bank because we distribute diapers and not 
food. It is the first of its kind in the city. It will distribute diapers directly and partner with organizations that have like-minded missions to assist 
low-income families in Buffalo, NY.

Activities/Age Group: https://www.everybottomcovered.org/take-action 

•	 Prepping Supplies for EBC’s Monthly Partner Distribution: The organizing task is to separate the diapers by size, place them onto pallets and 
wrap the pallets to be stored in the warehouse for distribution.  We could use 6-10 people (3-5 per task)./Ages 11-15, 16-19, and Adults 

•	 Other Opportunities Listed: (Ages vary by task)
o	 Fundraising
o	 Diaper Drives
o	 Donations
o	 Partnership Distribution
o	 Day to Day Operations

35.	 Explore & More: The Ralph C. Wilson Jr. Children’s Museum
Website:  https://exploreandmore.org/ 
Address: 130 Main Street/Buffalo, NY 14202
Contact Person: Not Given
Phone: (716) 655-5131
Email: volunteer@exploreandmore.org 
Description: Our mission is to provide best-in-class PLAY experiences where all children, families and the community can explore, learn and 
develop together.

Activities/Age Group:  https://exploreandmore.org/support/volunteer/ 

•	 Program Volunteer (Docent): A Program Volunteer is also known as a Docent. A Program Volunteer is well educated and trained on the various 
offerings at the Museum, including but not limited to library programs, school programs, pocket-programs, and workshops. A Program Volunteer 
must be comfortable working with young children and taking a lead role in program facilitation.

Duties and Responsibilities:
•	 Provide a welcoming, safe, fun, and educational environment for all participants or visitors
•	 Attend required trainings to ensure proper presentation of programs
•	 Adhere to all standards, rules, and regulations set forth by Explore & More
•	 Assist in the program evaluation process including providing feedback and making recommendations
•	 Aid in preparation of materials needed for various programs

https://www.epicforchildren.org/volunteer-opportunities
https://www.epicforchildren.org/volunteer-opportunities
https://www.epicforchildren.org/volunteer-opportunities
https://www.epicforchildren.org/volunteer-opportunities
https://www.youtube.com/channel/UCk2RmR2Px62qknnWrse0QyQ
https://www.youtube.com/channel/UCk2RmR2Px62qknnWrse0QyQ
https://www.everybottomcovered.org/
https://www.everybottomcovered.org/
https://www.everybottomcovered.org/
mailto:raziyahill@everybottomcovered.org
https://www.everybottomcovered.org/take-action
https://www.everybottomcovered.org/take-action
https://www.everybottomcovered.org/take-action
https://www.everybottomcovered.org/take-action
https://www.alz.org/wny
https://exploreandmore.org/
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Skills and Qualifications
•	 Reliable “team player”
•	 Outgoing and pleasant attitude toward staff, students, and visitors
•	 Ability to lift 10 lbs.
•	 Prior experience in education and/or working with young children
•	 Willingness to learn new lesson plans
•	 A professional and positive approach to volunteering

Time Commitment
•	 Flexible availability with regular schedule. Weekend and evening availability is a plus.

* Program Volunteers (Docents) are strongly encouraged to complete a minimum of 8 volunteer hours per month. This position requires a regular 
commitment to Explore & More. If you are unavailable on a regular basis, please consider one of our many other volunteer opportunities! 

Training
•	 Volunteer Orientation
•	 Specific Program Training

Benefits
•	 Spend time in a professional, creative, and educational environment
•	 Use existing professional skills to inspire children and families within the community
•	 Gain new skills
•	 Opportunity to interact with a variety of people /Ages: 18-19, and Adult

•	 Special Event Volunteer: Throughout the year Explore & More hosts special events to raise funds that support our mission. Special Event 
Volunteers aid in the setup, clean up, and facilitation of the event. With your hard work at our special events, they are a huge success!

Duties and Responsibilities:
•	 Assist with clean up and set up of Special Events
•	 Aid children and families with various activities including but not limited to boarding a truck, locating parking, answering questions, 

monitoring a bounce house, guiding costumed characters, and taking pre-paid admission tickets
•	 Provide friendly and knowledgeable service at every interaction
•	 Assist with the preparation of materials needed for special events

Skills and Qualifications
•	 Reliable “team player”
•	 Outgoing and pleasant attitude toward staff, students, and visitors
•	 Ability to lift 10 lbs.
•	 A professional and positive approach to volunteering
•	 Must possess good communication and organization skills

Time Commitment
•	 Weekend and Evening Availability

* We strongly encourage Special Event Volunteers to work both during the event and before or after. We love to see our Special Event 
Volunteers more than once a year! We encourage you to sign up for more than one event or consider our other volunteer opportunities 
as well.

Training
•	 Volunteer Orientation
•	 Specific Program Training (as needed)

Benefits
•	 Spend time in a professional, creative, and educational environment
•	 Use existing professional skills to inspire children and families within the community
•	 Gain new skills
•	 Opportunity to interact with a variety of people. /Ages: Adult

Opportunities Listed on Volunteer Application Page:
•	 February Break Week Volunteer
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•	 April Break Week Volunteer
•	 July-August Summer Break Volunteer
•	 October Spooktacular Even Volunteer
•	 December Break Week Volunteer
•	 Other   

36.	 Faith & Joy Food Pantry 

Website: https://www.ssbucc.com/  
Address: 750 Wehrle Dr./Cheektowaga, NY 14225 
Contact Person: Not Given 
Phone: (716) 609-8819 
Email: HopeAndJoyFoodPantry@gmail.com  
Description: The Hope & Joy Food Pantry is a 501(c)(3) non profit that provides essential groceries like food, toiletries, and cleaning 
supplies to those in need in the local area. We service up to 96 families each week. We were founded in the basement of the St. 
Stephens-Bethlehem UCC church in 2020 by Sue Lyons-Minnoe, originally named Faith & Joy Food Pantry. We are immensely grateful 
to the congregation of St. Stephens-Bethlehem UCC for their continued support over the years.​

Activities/Age Group: 

•	 Food Pantry Volunteer: Involves picking and packing grocery orders, bringing groceries out to client’s cars when they arrive for their 
appointments, and re-stocking the shelves. /16-19, Adults, Families    

37.	 Family Promise of WNY 

Website: https://fpwny.org/ 
Address: 75 Hickory St./Buffalo, NY 14204 
Contact Person: Jenn Kegler, Outreach Manager 
Phone: (716) 771-3007 
Email: outreach@fpwny.org  
Description: Family Promise of WNY works alongside families facing homelessness to keep them together, providing housing 
solutions and tailored support to build lasting stability. We seek to build a community that invests in the strength of our families so 
that every child can have a safe and dignified home. 

Activities/Age Group: https://fpwny.org/volunteer-1 (Completed volunteer application required) 

•	 Weekend Fun Activities:   Share your special gift with us!  Bake a special treat with our kids, organize an amazing craft, offer 
haircuts, bring your therapy dog or email us below to brainstorm how we can best use your talents! On Saturdays between 
12pm-2pm and Sundays 1:00pm-3:00pm, we invite 1-4 volunteers at a time into the building to do fun activities with our 
families./Ages 16-19, Adult, Families  

•	 Make Us Fleece-Tied Blankets: Help our families shelter from the comfort of your own home by adding a personal touch to our 
family rooms with cozy, hand-made fleece-tied blankets!  Make them in fun kid’s patterns to fit our twin beds (50 x 75 inches) or in 
more understated patterns for our parents (60 x 80 inches).  (Please no smaller sizes, the bigger the better!). /All Ages  

•	 Events: Volunteer at a Family Promise of WNY event! We welcome all helping hands for our fundraisers, community picnics, and 
family fun days throughout the year. Our events are a great option for families, offices, clubs, and students looking to get to know 
their community.  
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38.	 Fantastic Friends of WNY, Inc. 

Website: https://www.fantasticfriendswny.org/  
Address: 1286 French Road/Depew, NY 14043 
Contact Person: Debbie Cordone, Executive Director & Founder
Phone: (716) 608-6234 
Email: fantasticfriendswny@gmail.com  
Description: Fantastic Friends of WNY, Inc. is a non-profit, volunteer driven social organization for individuals of all abilities.Children 
and adults  have a great time at events and programs, socializing and making friends. Parents are able to enjoy respite or socialize 
with other parents during programs.

Activities/Age Group:  

•	 Fantastic Friends of WNY Center/Kitchen Volunteers: Volunteers assist developmentally disabled individuals with activities 
within our center and/or training kitchen. Volunteer opportunities include assisting with: Bingo, Arts & Crafts, Science Club, Baking 
Workshops and Advanced Life Skills/Cooking. /Ages 13-15, 16-19 and Adults  

39.	 FeedMore WNY 

Website: https://www.feedmorewny.org 
Address: 100 James E. Casey Drive/Buffalo, NY 14206 
Contact Person: Not Given 
Phone: (716) 822-2005x3077 
Email: volunteer@feedmorewny.org 
Description: FeedMore WNY’s mission is to offer dignity, hope and a brighter future by providing nutritious food, friendship and 
skills training to our Western New York neighbors in need. FeedMore WNY believes that to solve hunger, we must acknowledge that 
the struggle against hunger, poverty, injustice, and hopelessness is one and the same. We envision a future in which all are treated 
with dignity, food access and equity are recognized as human rights, and every person is empowered to have hope and thrive.

Activities/Age Group: https://www.feedmorewny.org/get-involved/volunteer/  

•	 Adopt-a-Route: Delivering meals to our neighbors as part of the Adopt-A-Route program is an easy and efficient way for companies 
and groups to give back to the community. It helps individuals find time to give back—no matter how busy someone’s schedule may 
be. Plus, it makes people feel good and helps cement relationships within a team./Ages: Adults  

•	 Warehouse Volunteers: Volunteer at FeedMore WNY’s warehouse to help those in need of one of life’s most necessary commodities 
— food. It’s easy, fun and volunteers make it possible for us to get the work done. Volunteers are essential at all levels of food bank 
operations, especially sorting and repackaging food. Individuals and groups are welcome. All opportunities have specific age and 
skill requirements and require advance registration. /Depending on task: /Ages: 11-15, Ages: 16-19, Adult and Families  

•	 Office and Event Volunteers: Volunteers can assist us in answering calls at our central office; shifts are available from 8 am - 12 
pm, 12 pm - 4 pm or 8 am - 4 pm. Volunteers also are needed to assist in the office with a myriad of tasks such as filing, stuffing 
envelopes, making companion calls to our home-delivered meal recipients, and setting up for events. Skilled professionals, such 
as graphic designers, also are needed to assist with projects. Office, event and professional assistance is less regular but still very 
important to the organization. /Ages 16-19 and Adults  

•	 Garden Volunteers: Volunteers are needed to help tend our onsite Community Garden and to help maintain flower beds at each 
of our office locations. Weeding, planting, and harvesting all need to be done throughout the summer. If you are interested in 
gardening, please join us. No experience is necessary.  Our master gardener will show you exactly what to do to help maintain our 
gardens. /All Ages  

•	 Food Farmacy Volunteers: Volunteers are needed for our Food Farmacy food pantry at D’Youville University’s Health Professions 
Hub. Volunteers assist with moving food items from the receiving area up to the food pantry and storage area on the third 
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and fourth floors (using the service elevators and carts). In addition, volunteers help with unpackaging items, placing them on 
shelves, and updating inventory. All volunteers should be able to lift 30-50 pounds, and be able to bend, twist, etc. in 
order to move the food items./Ages: 16-19 and Adults 

•	 Meal Packaging Volunteers: Volunteers are needed to help package individual frozen meals for our neighbors in need! Volunteers 
may be required to lift lightweight to medium-weight boxes, volunteers must be 14 or older to participate and any volunteer age 14 
or 15 will need to be accompanied by an adult, who must also register and sign up. Please dress comfortably, wear closed-toe shoes 
without a heel, and refrain from wearing hanging jewelry such as bracelets and dangly earrings./Ages: 14-15, 16-19, Adult 

•	 Angel Card Program: Schools, students, or anyone who likes arts and crafts can create handmade crafts and holiday cards for our 
homebound neighbors who receive our meal services./All Ages    

40.	 Friends of Night People, Inc. 

Website: https://friendsofnightpeople.com/  
Address: 394 Hudson Street/Buffalo, NY 14201 
Contact Person: Not Given 
Phone: (716) 884-5375 x202 
Email: Not Given
Description: We provide food, clothing, medical care, counseling, and hope to those in need. Our mission is to provide food and 
necessities to address the effects and impact of poverty. Those who come for meals all have different stories, whether it’s rebuilding 
their lives after a natural disaster, experiencing homelessness dealing with deep family issues, or being crippled by addiction. We 
welcome each person with empathy, compassion, and desire to help. Our staff and volunteers truly understand the importance of 
maintaining the dignity of the individuals that use our services. This is the foundation of a trusting relationship where people are 
willing to share their story and ask for the help, they need to improve their lives and the lives of their families. 

Activities/Age Group: https://friendsofnightpeople.com/get-involved/new-volunteer/  Click on Registration ( https://volunteer.
friendsofnightpeople.com/registration) to enter the volunteer system. There are multiple locations that need volunteers. Please view 
the training videos provided. The registration website gives people the choice to choose numerous activities, issues you wish to 
address and the population you are interested in serving.

•	 Volunteer Calendar (https://volunteer.friendsofnightpeople.com/search) : Once you are registered the calendar lists volunteer 
opportunities. You can filter the results on the left-hand side of the calendar to fit your schedule.

41.	 Friends of Reinstein Woods

Website:  https://reinsteinwoods.org/ 
Address: 93 Honorine Drive/Depew, NY 14043
Contact Person: Not Given
Phone: (716) 683-5959
Email: Not Given 
Description: Friends of Reinstein Woods (incorporated as Friends of Reinstein Nature Preserve) is a volunteer-led, nonprofit 
organization that supports the environmental education programs offered by the New York State Department of Environmental 
Conservation at Reinstein Woods. We provide vital financial and volunteer support for programs aimed at school children, teachers, 
youth from underserved neighborhoods, and the general public. We also support stewardship projects designed to protect and 
restore the natural habitats at Reinstein Woods. The Mission of Friends of Reinstein Woods is to promote knowledge of nature 
through awareness, appreciation, and stewardship of the unique and diverse environment of Reinstein Woods and its programs.

Activities/Age Group:  https://reinsteinwoods.org/donate/volunteer/   Fill out the information at the bottom of the page.

•	 Greeter: Host the front desk and help to answer phones and visitor questions in the Education Center. Duties may include copying 
and folding or helping with basic office needs. Training will be provided. Weekdays and Saturdays during business hours. 
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•	 Nature Guide: Lead tours for the general public, adult organizations, school-age children, or youth groups. Volunteers receive 
training in nature interpretation, and additional optional trainings are provided annually. Weekdays and weekends. 

•	 Trail Steward: Help with trail maintenance, trash clean up, invasive species removal, maintaining compost bins, weeding herb 
or flower gardens. Opportunities include Trail Thursdays on Thursdays from 6 – 8pm (May to September), Phragmites Strike Team 
(June to September — Wednesday mornings from 9 – 11am and the last Tuesday of the month 6 – 8pm), and other workdays. 
Once trained, Phragmites Strike Team members can work on removing plants on their own time. 

•	 Special Event Volunteer: Assist with one-day events such as the Fall Festival, Get Outdoors Day, and Friends of Reinstein Woods’ 
fundraisers. Can include set up, clean up, parking, activity, food sales, etc. Usually on Saturdays. 

•	 Outreach Event Volunteer: Attend events at local fairs and festivals to provide information to increase public awareness and 
support of Reinstein Woods. Weekday evenings and weekends. 

•	 Program Assistant: Help staff with public programs, ski and snowshoe rentals, Day in the Life of Niagara River/Lake Erie 
Watershed. Weekdays and weekends. 

•	 Community Science Volunteer: Collect data for projects such as Project FeederWatch at Reinstein Woods. Thursday and Fridays 
during business hours (November to April). 

•	 Event Photographer: Provide quality photos during special events and public programs throughout the year, preferably 
experienced photographers who are comfortable with public interaction. Usually on Saturdays. 

•	 Friends of Reinstein Woods Committee(s): Join our Development Committee, Membership Committee, Finance Committee or 
Diversity, Equity & Inclusion Committee. These committees assist the board of directors in raising funds and promoting Reinstein 
Woods. Committees generally meet on a bimonthly basis on weekday evenings.

 Other volunteer positions are coordinated by New York State Department of Environmental Conservation (DEC) staff. Link to DEC 
volunteer forms:  https://reinsteinwoods.org/wp-content/uploads/2021/01/Website-Vol-Prog-Appl-Form-Booklet.pdf  

42.	  Friends of the City of Buffalo Animal Shelter

Website:  https://friendsofcbas.org/ 
Address: 380 N. Oak Street/Buffalo, New York 14203
Contact Person: Not Given
Phone: (716) 851-5694
Email: cbasvolunteerinfo@gmail.com
Description: Friends of the City of Buffalo Animal Shelter (Friends of CBAS) is a 501(c)(3) not-for-profit organization founded in 2011 
and is comprised entirely of Shelter volunteers. The City of Buffalo Animal Shelter is a municipal agency under the City of Buffalo 
Public Works Department.  The Shelter provides the community with many services such as:

•	 Caring for injured, abused, lost, and abandoned animals such as dogs and cats by giving them food, care, shelter, and comfort
•	 Finding loving and responsible homes for animals 
•	 Reuniting families with lost pets
•	 Keeping potentially dangerous animals off the streets

The primary mission of Friends of CBAS is to raise funds and financially support the shelter, including:
•	 Critical and preventive veterinary care
•	 Subsidized adoption rates for senior and special needs animals;
•	 Training for shelter dogs in need;

In addition, Friends of CBAS provides support to the Shelter in the following areas:
•	 Pet foster care
•	 Hospice and palliative care
•	 Management of the volunteer program
•	 Promotion of adoption of shelter dogs
•	 Community outreach and education

file:///C:/Users/waitekd/OneDrive%20-%20buffalostate.edu/Shared%20Documents/InstResources/-%20WORKING%20FOLDER/Project%20Flight/Book/%20https://reinsteinwoods.org/wp-content/uploads/2021/01/Website-Vol-Prog-Appl-Form-Booklet.pdf%20
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https://friendsofcbas.org/
mailto:cbasvolunteerinfo@gmail.com


43

Activities/Age Group:  https://friendsofcbas.org/volunteer The City of Buffalo Animal Shelter welcomes volunteers who are 21 or older and 
can commit to at least 8 hours per month for one year. Ready to join our team? Email cbasvolunteerinfo@gmail.com to request a spot at our 
next bi-monthly orientation. The orientation fee is $20, which includes your volunteer t-shirt, name badge and slip lead (dog volunteers only). 
The address to fill out the new-volunteer orientation form is:  https://donorbox.org/new-volunteer-orientation Prior to filling out the form 
online, you are first required to make a minimum twenty dollar donation to the shelter.

The City of Buffalo Animal Shelter is always looking for volunteers over 21 years of age with a passion for helping animals. Volunteer 
opportunities and information are listed in the description. 

•	 Animal Care & Socialization:
o	 Dog walking and training
o	 Cat socialization and enrichment
o	 Assisting with playgroups
o	 Bathing and grooming
o	 Supporting our PetSmart cat adoption center 

•	 Foster program
o	 Provide temporary homes for animals in need
o	 Care for puppies and kittens too young for adoption
o	 Help rehabilitate animals recovering from illness or surgery 

•	 Community Engagement
o	 Help at off-site adoption events
o	 Assist potential adopters during meet-and-greets
o	 Support fundraising events

You will be provided with more information in detail when you contact the shelter. /Ages: Adult

•	 Under 21?  You’re never too young to help out!  
•	 Start a canned cat food drive at your school.  
•	 Collect gently used collars and leashes.
•	 Run a pet treat collection drive
•	 Create enrichment toys for our shelter pets

/Ages: 6-10, 11-15, 16-18

43.	 Gateway Longview School

Website:  https://www.gateway-longview.org/ 
Address: Volunteer Locations:
Lynde School/Residential Campus/Gateway Longview Foundation
6350 Main Street/Buffalo, NY 14221/
Downtown Behavioral Health Clinic/Community Services/Therapeutic Preschool/Foster Care & Adoption  
10 Symphony Circle/Buffalo, NY 14201
Center for Youth Development 
296 Monroe Street/Buffalo, NY 14212 
Contact Person: Raelene Jolliff, Donor Relations Specialist 
Phone: (716) 783-3100 x3218
Email: community@gateway-longview.org
Description: Gateway Longview is a non-profit human services organization established in 1890 that provides comprehensive 
programs and services focused on behavioral health, foster care & adoption, community-based, residential treatment, and special 
education services to children and families with behavioral, social and emotional challenges throughout Western New York.

Activities/Age Group:  https://www.gateway-longview.org/getinvolved 
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•	 ​Youth Mentoring Program: Youth in our Residential program often have very limited, or sometimes no, supportive resources in the 
community. We look to mentors for help with fun, uplifting, and engaging activities that enrich lives and create lasting memories. 
This is an ongoing opportunity.

•	 Career Overviews + Job Shadowing - share what you do with our youth
•	 Life Skills - help our youth build and practice crucial everyday skills

Help teach youth how to cook a family style meal, have a game night, or movie night, teach a fitness class, financial skills, relationship building 
or study tips./Ages: Adult

•	 Current Volunteer & Community Activites: There is a list of current and ongoing needs throughout our organization. /Ages: Adult

•	 Trash pick-up (Williamsville Campus)
•	 Scrub playground climber (Williamsville Campus)
•	 Scrub playground climber (Symphony Circle)
•	 Weed & mulch flower beds  (Williamsville Campus)
•	 Deep clean residential kitchen (Williamsville Campus)
•	 Deep clean visitation rooms (Symphony Circle)

44.	 Gay and Lesbian Youth of Buffalo, Inc. (GLYSWNY)

Website:  https://www.glyswny.org/ 
Address: 741 Main Street/Buffalo, NY 14203
Contact Person: Gi Swords, Program Manager
Phone: (716 ) 855-0221
Email: gi@glyswny.org 
Description: GLYS provides a safe and positive environment for LGBTQ+ youth to learn more about themselves through peer 
interaction and educational experiences. The organization creates opportunities for emotional growth and community awareness. 
Through GLYS outreach, other agencies learn about and increase their sensitivity to the needs of gender and sexual minority youth. 
GLYS provides LGBTQ+ youth with positive role models and a safe space, while promoting positive self-esteem and the integration of 
these youth into the larger community. GLYS can also assist youth and their families by providing resources and referrals. Members 
range in age from 5-21 and represent many racial, ethnic, religious and class backgrounds.

Activities/Age Group:  https://www.glyswny.org/volunteer  All volunteers must meet with us before they are approved. You must call us to 
schedule a time. ​ We provide a basic background check for all volunteers and a more thorough one for regular volunteers. If you are interested 
in volunteering, please let us know in what capacity -- volunteering can be geared towards your areas of interest and experiences. While we 
may not always need volunteers, we frequently have visitors to our Drop-In Center who talk with our youth about their profession, hobbies, 
life experiences, and intersecting identities. Complete this form to let us know you’re interested! https://airtable.com/appfMmnMlqMAWTHrE/
shrS9fyd93CPpjsBu 

•	 Drop in Center (Guest Speaker/DIC Event)
•	 Office/Clerical
•	 Special Events (Chaperoning for GSA Conference/Diversity Prom/Pride Parade)
•	 Special Projects
•	 Youth Mentor

Ages: Age specifications not given but asked for on the volunteer form.
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45.	 Gerard Place 

Website: https://gerardplace.org/  
Address: 2515 Baily Ave./Buffalo, NY 14215 
Contact Person: Kathy Hens-Zuppa, Director of Community Center, Marketing and Volunteers 
Phone: (716) 897-9948 ext. 101 
Email: khzuppa@gerardplace.org 
Description: Gerard Place strengthens the community as it empowers individuals and families toward self-sufficiency by providing 
housing, supportive services, community education and outreach.  By taking a human-centered approach, Gerard Place empowers 
those in need by providing the tools, support and safe haven needed on a journey to achieve life goals. 

Activities/Age Group:  https://gerardplace.org/get-involved/volunteer/  (Completed volunteer application required) 

•	 Help with the following:
•	 High School Equivalency classes
•	 Life skill classes
•	 Job readiness training
•	 Computer training 

•	 Food Distribution Program: Help serve a hot take-out meal or organize items in the food pantry./Ages 14-15, 16-19, and Adults 
(Groups are welcome) 
 
 Help Families By: 

•	 Cook a holiday meal
•	 Start a collection drive 
•	 Bake Treats for families 
•	 Help out with light gardening/outdoor tasks
•	 Designate a Friday Jeans Day 
•	 Sponsor a field trip
•	 Organize the storeroom

46.	 Girl Scouts of Western New York

Website: https://www.gswny.org/ 
	Address: 4433 Genesee Street, Suite 101/Cheektowaga, NY 14225 
Buffalo Service Center-Shop: (716) 935-6035 Shop.Buffalo@gswny.org 
Contact Person: Not Given
Phone: (716) 837-6400
Email: customercare@gswny.org 
Description: Girl Scouts of Western New York (GSWNY) is a youth development organization dedicated to building girls of courage, 
confidence, and character who make the world a better place. They provide a wide range of programs and experiences for girls in 
kindergarten through 12th grade across nine counties, focusing on STEM, the outdoors, life skills, and entrepreneurship.

Activities/Age Group: https://tinyurl.com/sv8smtks ( Volunteer Guide for Girl Scout Leaders) 

•	 Troop Co-Leaders: Work with a group of girls and mentor them as they make new friends and develop connections that will last a 
lifetime. This volunteer role requires a background check and leaders must complete volunteer training.

•	 Troop Chaperone/Helpers:  Assist with driving, activity planning, snacks, money management, or other tasks necessary to keep the 
troop running smoothly. This volunteer role requires a background check.

•	 Cookie Volunteers: Coordinate the annual cookie sale at the troop level. Set up cookie booths, manage inventory and money, 
and then watch the girls light up when they earn the rewards for being the best cookie sellers ever! This volunteer role requires a 
background check.
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•	 Service Unit Volunteers: Mentor adult volunteers as they work with Girl Scouts to create memories they will never forget. This 
volunteer role requires a background check.

•	 Camp/Seasonal Volunteers: Help the girls explore nature and find the fun outdoors. This volunteer role requires a background 
check. /Ages: 18-19, and Adult for all volunteer opportunities

47.	 Gliding Stars of WNY

Website:  https://www.glidingstars.org/gliding-stars-of-wny/ 
Address: Main Office: 1307 Military Road/Buffalo, NY 14217 Volunteering Locations:) North Towns:  Hyde Park Ice Pavilion – 
Niagara Sports Tournament (911 Robbins Drive/Niagara Falls, NY 14301), South Towns: Leisure Rink (75 Weiss Road/West Seneca, 
NY 14224 and Rochester: Webster Community Sports Complex (865 Publishers Way/Webster, NY 14580. For the Rochester location 
contact Suzanne Straub at rochesterglidengstars@gmail.com 
Contact Person: Cristie Mokhiber, Executive Director
Phone: (716) 608-8345
Email: infogs@glidingstars.org
Description: Gliding Stars provides individuals with disabilities the opportunity to increase their personal potential through the 
development of ice skating skills in a regular program of instruction and practice. This all comes together at the end of the season 
with a publicly attended ice show with choreographed routines. This serves as a source of motivation, teamwork, increased self-
esteem, and the magic of transcending one’s barriers in order to accomplish ones dreams. 

Activities/Age Group: Click on “Register As A Volunteer”.  Volunteers are expected to complete the season with their paired skater, making 
every effort to be present each week, and assist your skater in showing off their hard work during the ice show. Afterall, it is only a 25-hour 
commitment for the entire season (16 week season)!  There is a seasonal fee, however, there is a weekly or monthly payment plan available 
with the full season fee required to be received on or before the last skate before the holiday break in December.

•	 Contact the main office to learn about volunteering opportunities./Ages 10-15, 16-19, Adults

48.	 Goodwill of Western New York 

Website: https://www.goodwillwny.org/  
Address: 1119 William Street/Buffalo, NY 14206 
Contact Person: Jeffery Bell, Director of Marketing & Communication
Phone: (716) 854-3494 
Email: Not Given 
Description: Goodwill empowers people to achieve their fullest potential through the power of work. Every person should have the 
opportunity to achieve upward economic mobility.

Activities/Age Group:  https://www.goodwillwny.org/donate-time  (Completed volunteer interest form required) 

•	 General Volunteer Description: The people who donate their time are as diverse as our programs and services. Individuals 
may lend their expertise to help others build skills and re-enter the workforce by leading a soft skills class or helping with mock 
interviews.  A school, company or neighborhood may organize a donation drive.  Students needing to complete community service 
hours are always welcome to volunteer at our retail stores. We currently do not provide any volunteer opportunities for individuals 
seeking court mandated community service hours.  
 
To best assist us in connecting you with a volunteer opportunity that best fits your needs and the current needs of our organization, 
please complete the Goodwill Volunteer Interest Form. All potential volunteers must complete the interest form to be considered. A 
member of our team will contact you within 2 business days to discuss available opportunities. /Ages 16-19, and Adult 

   

https://www.alz.org/wny
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https://www.goodwillwny.org/donate-time
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49.	 Grace Guest House 

Website: https://www.graceguesthouse.org/  
Address: 2315 Seneca Street/Buffalo, NY 14210 
Contact Person: Not Given 
Phone: (716) 829-7240 x1
Email: volunteer@graceguesthouse.org
Description: Grace Guest House supports patients and caregivers with a haven and place of respite when receiving medical care in 
regional healthcare facilities. Grace seeks to enable families to focus on their loved ones while we focus on the well-being of those 
families, out-patients, and caregivers referred to us through regional healthcare facilities. Grace provides overnight stays and day 
respite in a secure and peaceful guest house that provides a caring and compassionate environment 24/7, is walking distance to 
Mercy Hospital and a complimentary shuttle drive away from all of Buffalo’s healthcare facilities. 

Activities/Age Group:  https://www.graceguesthouse.org/make-an-impact/volunteer/ (Completed online volunteer 
application required) There are individual and group opportunities 

Individual: At Grace House, there are a multitude of ways you can make a direct impact. There is no minimum requirement of service. Some 
opportunities include (but are not limited to!):

•	 Guest Chef: Prepare dinner for the guests. /Ages 18-19, and Adult 
•	 House Helper: You can help with a variety of tasks, including laundry, light cleaning, answering the phone, and visiting with guest, 

etc. / Ages 16-19, and Adult. 
•	 Shuttle Van Driver: You will drive the Grace minivan to safely transport guests between the hospitals and Grace House. You must 

have a current Driver’s License and a good driving record. /Ages 18-19, and Adult

 Group: Organize a meaningful day of service for your company, church, or school! Our group volunteer opportunities can be tailored to small 
and large teams, and can be scheduled for a day and time that work for your group.

•	 Specific volunteer opportunities are not listed please contact the agency.

50.	 Graycliff Conservancy

Website:  https://experiencegraycliff.org/ 
Address: 6472 Old Lake Shore Road/Derby, NY, 14047
Contact Person: Jessica Cross, Visitor Services and Volunteer Coordinator
Phone: (716) 947-9217
Email:  volunteer@graycliffestate.org 
Description: The Conservancy was founded specifically to acquire, preserve, restore, and make accessible to the public the buildings 
and grounds designed by Frank Lloyd Wright. 

Activities/Age Group:  https://experiencegraycliff.org/support/volunteer/ 

•	 Docents: Tour leaders who interpret the historic house and grounds. Consider joining our annual Docent Training Program. /Ages: 
18-19, and Adults

•	 Tour Assistants: Volunteers who help our docents with our many tours. /Ages: 16-19, and Adults
•	 Green Team: Volunteers who help maintain the historic landscape of the grounds. /Ages: 16-19, and Adults
•	 Clean Team: Volunteers who help with the thoughtful upkeep and housekeeping of our historic interiors. /Ages: 16-19, and Adults
•	 Pavilion Help – Volunteers who enthusiastically greet and check in guests and help in the Museum Store. /Ages: 18-19, and Adults
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51.	 Habitat for Humanity Buffalo 

Website: https://www.habitatbuffalo.org/  
Address: 1675 South Park Ave./Buffalo, NY 14220 (Main Office)
Contact Person: DJ Manou, Volunteer Manager 
Phone: (716) 764-9548  
Email: volunteer@habitatbuffalo.org  
Description: The need for housing in our communities provides Habitat for Humanity Buffalo with a unique opportunity to change 
lives in our neighborhoods. Buffalo is experiencing a resurgence, and yet many residents still face significant challenges in finding 
affordable, safe housing. Habitat for Humanity Buffalo serves families and individuals earning 50-120% of the median family 
income, providing a pathway to homeownership. Cost burden and housing insecurity are critical issues for low-income Buffalo 
residents. Working with volunteers, families, individuals, corporations, congregations, and donors, we address housing issues 
throughout Western New York. We are dedicated to making homeownership possible for low-income, hardworking families and 
individuals. With the support of community partners, donors, and volunteers, Habitat Buffalo constructs new homes or renovates 
existing homes alongside Habitat partner homebuyers. Our partner homebuyers make a small down payment and monthly 
mortgage payments, and they invest 200-500 hours of sweat equity building their future Habitat home and the homes of other 
Habitat homebuyers. Habitat homes are sold to partner homebuyers at no profit and are financed with affordable loans. Since 1985, 
we have built, rehabilitated, or repaired nearly 400 houses in neighborhoods all across Western New York. Shelter is a basic human 
need, and Habitat for Humanity Buffalo strives to achieve its goal of eliminating substandard housing by making decent, sustainable, 
and affordable housing a reality for all.

Activities/Age Group:  https://www.habitatbuffalo.org/volunteer/  (Each option has requirements and a schedule on their page) (These 
are individual volunteer opportunities. Click on their “Get Involved” link to see other opportunities.)

•	 Construction Volunteer Opportunities: We love our construction volunteers! Building homes is what Habitat is all about, and 
we are so thankful for everyone in Buffalo who is ready to help. Construction volunteers participate in all stages of building or 
renovating a home. Do you have some free time and want to lend a helping hand? Individual construction volunteer opportunities 
are Wednesday – Saturdays. No construction experience is necessary, and no orientation is required. We ask for a full day of 
commitment when volunteering on our construction sites from 8:00 a.m. to 3:30 p.m. Volunteers must be at least 16 years old (16 & 
17 year olds must have a signed minor waiver)./Ages 16-19, and Adult 

o	 Participate in all stages of building or renovating a home
o	 Creating a welcoming environment for all volunteers 

•	 ReStore Donation Coordinator: Volunteers are the heart of the ReStore, playing a vital role in Habitat Buffalo’s local homebuilding 
mission. You don’t have to lift a hammer to help build a home! From customer service to interior decorating, the ReStore offers 
various volunteer options geared toward your interests and skills. Best of all, no experience is necessary. /Ages 14-19, and Adult (14 
and 15-year-old volunteers must have a chaperone present during their shift)

o	 Sorting unique donated items from contractors, companies, and individuals
o	 Floor staging and restocking shelves
o	 Maintaining a clean floor inventory
o	 Providing outstanding customer service
o	 Warehouse Aid for our eCommerce department 

•	 Non-Construction Volunteer Opportunities: Are you looking for a way to help in a non-construction type of activity and have a few 
hours to spare? We have many ways that you can get involved! /Ages: 16-19, and Adult 

o	 Events & Special Projects: Let us know if you have event planning experience or if you are interested in providing logistical 
support for events.

o	 Site Hosts: Welcome volunteers to the construction site and create a welcoming environment
o	 Photography: Capture the work of our volunteers on camera (Must have your own camera)
o	 Office: Assist in the daily operations by tracking critical volunteer information, filing and doing data entry
o	 Committees: Serve on committees like Marketing and Special Events
o	 Share Your Skill: Let us know if you have a skill we haven’t asked about. 

https://www.habitatbuffalo.org/
https://www.habitatbuffalo.org/
https://www.habitatbuffalo.org/
https://www.habitatbuffalo.org/volunteer/
https://www.habitatbuffalo.org/volunteer/
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•	 Crew Leader Training: Crew Leader Training is ideal for anyone who has construction experience. Crew leader training classes 
prepare skilled volunteers to lead crews of unskilled volunteers on our construction sites. Crew Leaders in training will learn valuable 
leadership skills and practice teaching and coaching others. The course is taught by people who have spent years volunteering on our 
construction sites in leadership roles with Habitat Buffalo.

o	 Leading crews of unskilled volunteers on construction sites
o	 Teaching and coaching others
o	 Practicing and improving leadership skills 

•	 Americorps Volunteer  Opportunities: A domestic version of the Peace Corps, AmeriCorps is a federal program that places 
thousands of people into intensive service positions where they learn valuable skills, earn money for education, and develop a strong 
sense of civic responsibility. Every year, Habitat for Humanity Buffalo hires a number of AmeriCorps members in various positions, 
all of whom help further our mission of building safe, decent, affordable housing for hardworking families. Some of our AmeriCorps 
members work on our construction sites; others work behind the scenes in our offices. Many of our past AmeriCorps members have 
gone on to join our staff. Opportunities are available year-round, but most positions are posted in the spring and fall.

o	 Construction Crew Leaders
o	 Community Impact
o	 Events & Experiences Coordinator
o	 Marketing and Communications Coordinator

52.	 Harvest House

Website: https://www.harvesthousebuffalo.org/  
Address: 175 Jefferson Ave./Buffalo, NY 14210 (Baby and Children’s Ministry, Good Neighbors Health Care, New Hope Education 
Center, Administrative Offices) 
Contact Person: Bridget 
Phone: (716) 855-0654 x 230 
Email: bookkeeper@harvesthousebuffalo.org  
Description: Harvest House works to break down the barriers keeping people in poverty by providing integrated and inclusive 
support services to underserved and marginalized communities in East Buffalo. Harvest House works to strengthen the body and 
soul of the people of Buffalo by breaking down barriers to economic growth and fostering spiritual values in a culturally sensitive 	
atmosphere, promoting dignity and respect, representing God’s unfailing and unconditional love for every individual.   

Activities/Age Group: https://www.harvesthousebuffalo.org/volunteer 

•	 Volunteer at the Baby and Children’s Ministry- sorting clothing and hanging clothes
•	 Volunteer at New Hope Education Center- tutoring
•	 Volunteer at Good Neighbors Health Care- reception, providing medical, dental, counseling and spiritual care, etc.
•	 Have a specific skill or talent?  Let us know how you would like to use your time.

 Volunteer opportunities are available at the following Harvest House Centers:

•	 Baby & Children’s Ministry: Angelina Bruno/(716) 824-7818 x 214 abruno@harvesthousebuffalo.org  https://tinyurl.com/wz27s8a7 
(Volunteer Application)

•	 New Hope Education Center: Josiah/(716) 855-0654 x 211  newhope@harvesthousebuffalo.org 
•	 Good Neighbors Health Care: Joy/ goodneighbors@harvesthousebuffalo 

https://www.harvesthousebuffalo.org/
mailto:bookkeeper@harvesthousebuffalo.org
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53.	 Heart, Love and Soul (Food Pantry and Dining Room)

Website:  https://heartloveandsoul.org/   
Address: 939 Ontario Avenue/Niagara Falls, NY 14305 
Contact Person: Kristina Daloia, Guest Services Coordinator 
Phone: (716) 282-5687 x107 
Email: k.daloia@heartloveandsoul.org  
Description: Heart, Love & Soul nourishes people in need – body, mind, & soul – in partnership with others. We work collaboratively 
to build an equitable community that eliminates barriers, ensures opportunity, and transforms lives. We are welcoming – offering 
a non-judgmental, safe, and respect-filled space for all who enter it. We walk alongside each person – connecting them to the 
resources needed to achieve their goals while fighting against systemic barriers to promote equity, inclusion, and belonging. We are 
responsible for the resources of the agency – using high standards, best practices, and innovative strategies to care for our guests. 
We work with others to understand our community and its assets, to identify and implement solutions, and create positive change.

Activities/Age Group:  https://heartloveandsoul.org/get-involved/volunteer/  

•	 Kitchen Volunteers: Volunteers assist with basic meal prep such as washing and chopping produce, mixing items, etc. – whatever 
your comfort level in the kitchen, we can accommodate. You will also help with packaging meals and cleaning up. 

•	 Dining Room Volunteers: Volunteers assist with distributing lunches and any giveaway items. At the end of each meal, return all 
items to the kitchen and wipe down serving areas and tables with a sanitizing solution. 

•	 Food Pantry Volunteers: Volunteers sign guests into our online portal, schedule appointments, and help guests select and pack 
their monthly groceries. When there are no guests to serve, you will sort donations and stock shelves. 

•	 Necessary Shop Volunteers: Volunteers advise guests on the Shop guidelines, such as what items are available and how many they 
may choose. Once a guest has made their selection, enter the items into our online portal. When there are no guests to serve, you 
will sort donations and stock shelves. 

•	 Daybreak Volunteers: Volunteers help guests navigate around the facility and assist them with using our services. You will also 
provide coffee to guests in the waiting room, and keep shared spaces clean and sanitized. 

•	 Special Event Volunteers: These volunteer opportunities can range from holiday food giveaways, Christmas toy giveaway, special 
programs or clinics, packing backpacks with school supplies, assisting with large food drives, and so much more.

For All Volunteer Opportunities: /Ages: All Ages, youth under the age of 16 must be accompanied by an adult

54.	 Hearts & Hands 

Website: https://hnhcares.org/   
Address: 8612 Main Street, Suite 3/Williamsville, NY 14221 (Administrative Office)  
2057 Genesee Street/Buffalo, NY 14211 (Buffalo Office) 
11 Church Street/PO Box 291/Akron, NY 14001 (Akron Office) 
Contact Person: Martin Arthur, Coordinator of Volunteer Services 
 Joseph Macchia, Coordinator of Volunteer Services 
Phone: (716) 406-8311 x113/(716) 406-8300 x110 
Email:  
Description: Hearts and Hands connects caring, reliable volunteers with older community members who have essential needs 
such as transportation, in-home support, and companionship to ensure they can continue living independently. Volunteers provide 
services that allow care recipients to uphold their dignity, improve their quality of life, enhance their ability to live in their primary 
home of choice, and to assist their caregivers.

https://www.alz.org/wny
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We Make Volunteering Easy: 

•	 Know in advance who you’re helping
•	 Know the exact needs you’ll be assisting
•	 Get to choose your own schedule
•	 Select assignments that fit your interests
•	 Receive mileage reimbursement
•	 Receive supplemental insurance coverage
•	 Have no fixed long-term commitment 

Activities/Age Group: https://hnhcares.org/volunteer-with-us/  (Completed volunteer application either online or paper by request. A 
staff member will contact you to guide you through their orientation program, a 1-hour training) 

•	 General Activities Listed in Volunteer Description:
o	 Provide transportation
o	 Help with household chores
o	 Providing socialization opportunities

55.	 Hearts for the Homeless WNY 

Website: https://heartsforthehomeless.org  
Address: 890 Tonawanda St./Buffalo, NY 14207  
Contact Person: Not Given  
Phone: (716) 877-3536  
Email: volunteer@heartsforthehomeless.org   
Description: Hearts for the Homeless® is a non-profit organization that clothes and feeds the chronic homeless, poor, and those 
in need. Characterized by a profound spiritual motivation to share the Word of God, the program offers nourishing food, as well as 
clothing, pertinent information regarding area services, companionship and hope for the future. 

Activities/Age Group: https://heartsforthehomeless.org/volunteer/  (Ask Staff the Age Range for each activity) The Mobile Soup Kitchen

•	 Hearts Harvest Food Pantry: 
o	 Shopper Assistant: A shopper assistant gives personal attention to each shopper (client) guiding them through each 

food group area; they help the shopper select food fit for their family; advises on the number of items they are allowed to 
take from each food group; answers any questions about the food; and makes them feel comfortable. This role is available 
during the Hearts Harvest Food Pantry service hours.

o	 Store Associate: As food truck deliveries from FeedMore WNY, vendors, and donations come onto our campus, Hearts 
Harvest Food Pantry needs people to help restock and display the pantry shelves, and stock the perishables into the 
freezers and coolers. This role is available when the pantry is closed to the public for restocking and cleaning. 

•	 Riverside Thrift Store: 
o	 Thrift Store Assistant: Thrift Store Assistants help our Thrift Store Cashiers with organizing and stocking items onto the 

sales floor. This role is only available at our Thrift Store located at 890 Tonawanda St. Buffalo, NY 14207. 

•	 Commercial Kitchen Assistant (Buffalo): Kitchen volunteers assist Hearts’ cook to prepare sandwiches and meals that our teams 
distribute to our clients. Other tasks that a kitchen volunteer may be asked to do are unloading food deliveries, stocking food onto 
shelves, packaging desserts, making up meal bags, prep cooking, and other outreach related tasks. /Ages: 11-15, Ages: 16-19, 
Adult and Families  

•	 Monthly Mobile Food Pantry: Mobile Food Pantry volunteers assist with everything pertaining to food distribution in a mobile 
setup. They help with setting up and displaying the food, assisting people with product decisions, putting food in bags, helping 
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them carry food to their car, and clean-up and break down of the mobile pantry. Volunteers also spend time talking to those who 
are receiving groceries to encourage them, pray with them, and help them have a good day. In partnership with FeedMore of WNY, 
Hearts Mobile Food Pantry is held every 4th Wednesday of the month at Hearts Outreach Center at 890 Tonawanda Street. The Mobile 
Food Pantry is an additional food resource for families in our community to use as a supplement to the food they receive from our 
onsite food pantry. 
Volunteers for Mobile Food Pantry will help to unload food deliveries where lifting will be involved of up to 20 pounds. 

•	 Mobil Soup Kitchen Lunch Service: Every Tuesday afternoon, we serve lunch with our Mobile Soup Kitchen bus at the Leroy R. Coles 
Library branch on E. Delavan in the City of Buffalo. The service begins at 1:00pm and we need volunteers to help us make this lunch 
service possible. Volunteers meet at Hearts Campus located at 890 Tonawanda St. Buffalo, NY 14207 on Tuesdays at 12:00pm to load 
the meals into the bus and travel together to the library to serve the meal. Volunteers travel back together to Hearts Campus for a 
light clean up.

o	 Driver:  One volunteer driver is needed for each lunch service. Drivers are responsible for driving our Mobile Soup Kitchen 
bus from Hearts Campus to the Leroy R. Coles library, they help to serve the meals to the clients at the site location, and 
then drive the bus back to Hearts Campus. Must be an experienced driver and have a valid license.

o	  Soup Kitchen Lunch Server: These volunteers join our driver on the bus to travel together to the Leroy R. Coles library 
where the lunch service is hosted. Lunch servers will serve pre portioned meals to all clients who come to the service. This 
role includes a light prep and light clean up for each service at Hearts Campus located on Tonawanda St. 

•	 Mobil Soup Kitchen Evening Service (Buffalo): Hearts has been feeding the homeless since 1990. We use 5 separate Mobile Crew 
Teams; each volunteer crew member goes out on the same night weekly. The Mobile Crew Teams meet at Hearts Campus at 890 
Tonawanda Street, Buffalo, NY 14207. Together the team travels aboard our shuttle bus that we call The Mobile Soup Kitchen and 
take already prepared food to the Buffalo & Erie County Library Downtown to serve the homeless and poor who will be waiting 
in line to receive their meal. Together we return to Hearts Campus. When the teams arrive, they work for about 15 minutes in the 
kitchen doing prep work (gathering food and items that will be distributed to clients). Once that is done, they drive downtown to 
feed the homeless and poor. In addition to food, we also hand out clothing, toiletries, and various other items that they need to get 
through each day.  Different tasks you may be asked to do during our feeding process are distributing clothing, personal care items, 
or meals; administering the sign-in sheets for clients; or speaking with the clients finding out additional needs or advising them on 
shelters, and other resources. All team members share in clean-up.

o	 Hearts Mobile Soup Kitchen volunteers meet at Hearts Campus at 890 Tonawanda Street Buffalo, NY 14207 at the following 
times: 
Tuesdays 4:45pm 
Wednesdays 5:15pm 
Thursdays 5:15pm 
Fridays 5:45pm 
Saturdays 4:30pm

If you are interested in volunteering with Hearts Mobile Soup Kitchen, please review the Evening Mobile Crew Rules and submit 
a volunteer application (The link is at the bottom of the description). A member of the Hearts team will be in touch soon about the status 
of your application.

•	 Food Pantry Express (WNY): We aim to fill the gap in resources and provide food security to those who need it most. 
o	 Express Shopping Assistant: Express Shopping Assistants will be on site, walking shoppers through the bus to pick 

out their groceries. They assist with bagging groceries and bringing groceries to vehicles. Express Shopping Assistants 
volunteer at the site locations and do not meet at Hearts Campus.
	Site Location:
	Christ United Methodist Church: 350 Saratoga Road Amherst, New York 14226
	First Church of the Nazarene: 1270 Kenmore Ave, Buffalo, NY 14216

o	 Bus Attendant: Bus Attendants assist with stocking the trays in the staging area to be ready for the next distribution day. 
Bus Attendants volunteer at Hearts Campus at 890 Tonawanda Street Buffalo, NY 14207.
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56.	 Heritage Christian Services 

Website: https://heritagechristianservices.org/   
Address: 103 John Muir Drive Suite 106/Amherst, NY 14228 (Regional Office) 
Contact Person: Not Given  
Phone: (716) 743-2020 
Email: info@heritagechristianservices.org   
Description: Our Mission: Our compassionate and talented team reflects Christ’s inclusive love for all people, by honoring their 
dignity and worth and helping them to fulfill lives of endless possibility. 
Our Vision: Elevating love and care by elevating the experience of the caring professional. 
Our Values: At Heritage Christian Services, we ask each staff member to daily exemplify the Heritage Christian difference through 
actions and words. In our workplace, we value: 
Integrity: Honesty and transparency in intentions, actions and words 
Inclusion: Respect and belonging for all, celebrating unique perspectives and experiences 
Compassion: Open hearts, dignity and respect for others and ourselves 
Excellence: Determination to  meet and exceed quality standards 
Joy: Lightheartedness, celebrations and laughter together

Activities/Age Group: https://heritagechristianservices.org/volunteer/  https://heritagechristianservices.org/volunteer/volunteer-
information-request/ Volunteer Information Request Form https://heritagechristianservices.org/volunteer/volunteer-application-form/ 
Volunteer Application Form-Individual/Family/Corporation/Group (ex: Scouts)

•	 General Buffalo Areas of Interest:
o	 Tonawanda Community Garden
o	 Club Adventure Respite Program
o	 Company or Group Volunteer Day/Ages Vary by Task 

•	 Therapeutic Riding Volunteer (https://heritagechristianservices.org/about/community-impact-programs/heritage-christian-
stables/heritage-christian-stables-volunteers/  Volunteer Form): Heritage Christian Stables is our largest volunteer program and 
welcomes 300 side walkers, horse leaders and other helpers each year. /Ages 14-15, 16-19, Adult  

•	 The Heritage Christian Professionals: The Heritage Christian Professionals network is a volunteer group focused on fundraising 
through planning and implementation of events, volunteering as a team to support Heritage Christian Service’s events and 
embodying advocacy for individuals with intellectual and developmental disabilities. /Adult https://heritagechristianservices.org/
volunteer/professionals/   	  	

57.	  Herschell Carrousel Factory Museum 

Website: http://www.carrouselmuseum.org/   
Address: 180 Thompson Street/North Tonawanda, NY 14120  
Contact Person: Shirley Burgess, Office and Events Manager  
Phone: (716) 693-1885  
Email: info@carrouselmuseum.org  
Description: The Herschell Carrousel Factory Museum, operated by the Carousel Society of the Niagara Frontier, is a premier national 
historic site and community resource for family recreation and learning fosters an appreciation for the unique heritage of the 
carousel and related industries in the Niagara Region. 

Through educational, cultural, and recreational programming, visitors will experience the places, people, stories, and artifacts 
associated with the production of carousels, band organs and amusement devices. 
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Activities/Age Group: http://www.carrouselmuseum.org/volunteering.html   

•	 Ride Operator: Run both the full-size 1916 carrousel and the 1930s kiddie carrousel. Ensure an educational and safe ride for all 
visitors.  1916 #1 Special Carrousel operators must be 18 or older.  Kiddie Carrousel operators must be 16 or older. Run the 4 rides 
in our new Kiddieland Testing Park exhibit.  Helicopter operators must be 18 or older; operators for the other 3 rides must be 16 or 
older. /Ages: 16-19, and Adults (Depending on Which Ride)  

•	 Docent: Guide tours for children and adult groups and interact with walk-in visitors throughout the museum to interpret the 
factory’s history. /Ages: 16-19, and Adults  

•	 Special Events: Assist various events as Halloween Spooktacular, Lantern Tours, Santa on the Carousel, Birthday parties and other 
events. /Ages: 16-19, and Adults 

•	 Maintenance Crew: Help the museum with upkeep and maintenance activities, including carpentry and painting. Mondays and 
Fridays 9AM-1PM./Ages: 16-19, and Adults

58.	 Homespace 

Website: https://www.homespacecorp.org/   
Address: 1030 Ellicott Street/Buffalo, NY 14209  
1171 Michigan Avenue/Buffalo, NY 14209 (Second Chance Home) 
Contact Person: Ashley Biviano  
Phone: (716) 220-7564  
Email: ashley.biviano@homespacecorp.org   
Description: Homespace Corporation has been successfully helping young, single women (age 14-21 years old) to forge a better 
life for themselves and their children. Homespace provides a safe, nurturing environment where these young women can learn the 
skills to enhance themselves and their families and break the cycle of public welfare dependency. Residents receive training in job-
readiness, budgeting, household management, nutrition, parenting, as well as comprehensive clinical services. 

Homespace and Second Chance Home are a Family. We are guided by Integrity, treating everyone with dignity and respect. 
Our families, guests, and staff are given the security of a safe and caring environment. We encourage Empowerment driven by 
knowledge. Homespace succeeds when we work in Collaboration with our internal and external partners who will help us achieve 
our mission.  

Activities/Age Group: https://www.homespacecorp.org/volunteer-application   Once the form is filled out on the webpage someone will be 
in contact with you with more information on volunteering./Ages: Adult  

59.	 International Institute of Buffalo 

Website: https://iibuffalo.org/   
Address: 864 Delaware Ave./Buffalo, NY 14209  
Contact Person: Not Given 
Phone: (716) 883-1900  
Email: volunteers@iibuff.org  
Description: The Institute makes Western New York a better place for, 
and because of, immigrants and refugees. We welcome, connect and 
empower foreign-born people and encourage our region’s support for 
diverse cultures.

Activities/Age Group: https://iibuffalo.org/volunteer-2/  

The following opportunities are listed on the online volunteer form:
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•	 Home Setups: Clean and organize the home of a New American family prior to their arrival.
•	 Conversation Club: join New Americans at the Institute for casual conversational English practice
•	 Employment Buddies: help New Americans search and apply for jobs and practice English for their career
•	 Donation Drives: organize a group to collect donations for New Americans
•	 Kid’s Playtime: keep kids company while parents are receiving services at the Institute
•	 Neaten Up the Neighborhood: form a group to go out and clean up a neighborhood
•	 Hosting International Visitors: host international visitors either overnight or for a meal
•	 Special Events: participate at fundraisers or other special events
•	 Internships: work with Institute staff to earn college credit or gain professional experience /Ages not specified  

60.	 Jericho Road Community Health Center  

Website: http://www.jrchc.org/   
Address: 184 Barton St./Buffalo, NY  14213 
Contact Person: Not Given  
Phone: (716) 348-3000  
Email: contact@jrchc.org   
Description: Jericho Road Community Health Center (JRCHC) is a Federally Qualified Health Center and a Patient-Centered Medical 
Home, specializing in providing comprehensive and culturally sensitive healthcare to underserved communities, particularly 
refugees and low-income individuals, in Buffalo, NY. They offer a wide range of medical, behavioral health, and community 
development programs to address health, education, economic, and spiritual needs.  
Vive Shelter: Vive, a program of Jericho Road Community Health Center, is a shelter and support service for asylum seekers and 
refugees in Buffalo, NY. It provides emergency shelter, legal assistance, and other vital services to individuals and families beginning 
the asylum process. Vive aims to help refugees rebuild their lives by offering access to medical care, trauma counseling, and other 
resources.  

Activities/Age Group: https://www.jrchc.org/volunteer/volunteer-opportunities//  & https://tinyurl.com/5n7xt6j3 (Link to Online 
Application)

The following is a list of current volunteer opportunities that are found on their volunteer opportunities page. The link is provided above. For 
more information on each volunteer opportunity click on the plus sign by each task on the webpage. 

•	 Vive Accompaniment Volunteer (Viva contact: Lauire Fatica-Tice, Volunteer Coordinator/ laurie.fatica-tice@jrchc.org 
•	 Volunteer Opportunity for Kitchen Service & Meal Prep (Vive)
•	 Birthday Party Crew (Vive)
•	 Children’s Program Support (Vive)
•	 Children’s Playroom Supervisor (Vive)
•	 Hospitality/New Arrivals/ Ages: 
•	 Hospitality/Front Desk Support/ Ages: 16-19, and Adult
•	 Clothing & Supply Organization/Ages Over 18 or 13-15, 16-18, if working as a family with parent/guardian supervision
•	 Group Opportunities (May fluctuate based on season or facility needs/ Ages: 14-15, 16-19, and Adult

http://www.jrchc.org/
http://www.jrchc.org/
http://www.jrchc.org/
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61.	 Jewish Family Services of WNY 

Website: https://jfswny.org/  
Address: 70 Barker St./Buffalo, NY 14209 (Administration, Care Coordination, Mental Health clinic
460 Third Street/Niagara Falls, NY 14301 (Niagara Falls Location)
Contact Person: Not Given
Phone: (716) 883-1914  
Email: generalinfo@jfswny.org
Description: 
Mission
JFS of Western New York empowers people to achieve their unique aspirations by offering culturally responsive and individualized 
care.
Vision
JFS of Western New York will be the first choice for the communities we serve and for the services we provide.
Values
We are Resolute: We work with tenacity to identify problems, seek out solutions, and get things done.
We are Purpose-Built: We create purpose-built spaces and programs for our clients that respect their individuality and opens access 
to traditional avenues of support that are often inaccessible. 
We are Mensches:  We are driven by a desire to do good, to make a difference, to have a positive impact. We are thoughtful and 
deliberative in how we support our clients, each other, and the community. 

Activities/Age Group: 

•	 Contact the agency to learn about current volunteer opportunities and about access to the volunteer application.  

62.	 Journey’s End Refugee Services 

Website: https://www.jersbuffalo.org/  
Address: 2495 Main St. Suite 530/Buffalo, NY 14214 
Contact Person: Andy Cammarata, Director of Outreach and Volunteers 
Phone: (716) 882-4963 
Email: Community Outreach team.
Description: Journey’s End Refugee Services, Inc. is a Christian community-based organization with the mission of welcoming 
refugees without regard to ethnic origin or creed and to assist them to become healthy, independent, contributing members of the 
community.  
PURPOSE STATEMENT 
To provide refugees with the resources and support they need to become successful, active, and contributing members of the 
Western New York Community. 

Activities/Age Group:  https://www.jersbuffalo.org/volunteer   

https://www.jersbuffalo.org/volunteer-application-process  

•	 Home Tutoring: A home tutor visits a refugee at home once a week to teach English (we provide a ‘how-to’ and suggested resources) 
and to be a welcoming ‘link’ to the Buffalo community. Some of our clients are individuals who cannot easily attend an ESL class 
outside the home for a variety of reasons. This is a great opportunity for parent/child volunteer duos and for multilingual individuals. 
Currently Home Tutoring is being conducted only via Zoom. /Ages: 16-19, and Adults.  

•	 Citizenship Tutoring: Citizenship tutors help JERS clients prepare for the U.S. Naturalization Exam, which is primarily oral and 
administered only in English - no interpreters allowed. Clients often want assistance studying for the civics or writing portions of 
the exam. Free study materials are easily available, and we’ll guide you every step of the way. Currently Citizenship Tutoring is being 
conducted only via Zoom. /Ages: 16-19, and Adults.  
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•	 ESL Classes: An ESL classroom volunteer helps during one of our English as a Second Language classes held on Monday through 
Thursday from 9am to 12pm. The students are newly-arrived refugee adults working towards gainful employment and self-
sufficiency. This is a great opportunity for graduate students and retired teachers. Currently this program is on hiatus for volunteers. 
Students continue to learn remotely. /Ages: 16-19, and Adults  

•	 Mobile Food Pantry: Once a month, Journey’s End serves as a FeedMore WNY mobile food pantry location, open to anyone, no 
questions asked. Volunteers assist with setup, food distribution, and cleanup. This is an outdoor opportunity, and we welcome 
volunteers. All helpers must be fully vaccinated for COVID-19. /Ages: 16-19, and Adults.  

•	 Green Shoots for New Americans Farming on the Brewster Street Farm: Our Brewster Street Farm is managed and staffed by 
former refugees who earn income from its produce. Volunteers are sometimes needed for tasks such as raised bed maintenance, 
watering, weeding, hoop house maintenance, end-of-season cleanup, and more. Experience preferred, but not a must. /Ages: 16-
19, and Adult  

•	 Home Again Program (Groups Only): The Home Again Program is an opportunity for volunteer groups, including schools, 
businesses, religious organizations, or just a group of family and friends, to work with Journey’s End in setting up and furnishing 
an apartment for a recently arrived refugee family. Refugee families arrive with little to no resources for establishing homes during 
their first few months of resettlement. Journey’s End relies heavily on donations from the community to provide these families 
with essential home furnishings, such as tables, lighting, bedding, couches, and other items. Journey’s End has found that when 
a committed group of volunteers work on a set up project, barren apartments are transformed into cozy homes for newly arrived 
refugee families. After long and arduous journeys to the United States, a warm and cozy apartment brings a sense of security to 
families who have left so much behind. Learn more. /Ages: 16-19, and Adult  

•	 Donations and Fundraising Drives: We often need specific items to support our new families, such as toiletries, winter coats, or 
school supplies. Contact us before doing any kind of in-kind donation drive so we can guide you on the current needs of our clients.  
Or maybe your company, school or church is interested in doing a “fun” raiser for Journey’s End or being a sponsor for our WNY 
Refugee Film Festival! Contact us for lots of great ideas! /Ages: All

63.	 Kaleida Health: (Four Volunteer Sites. Contact Information Provided for Each)

Website:  https://www.kaleidahealth.org/ 
Address: Buffalo General Medical Center 100 High Street/Buffalo, NY 14203
Contact Person: Fr. Richard Augustyn
Phone: (716) 859-2603
Email: raugustyn@kaleidahealth.org 

Address: Degraff Medical Park & Millard Fillmore Suburban Hospital 1540 Maple Road/Williamsville, NY 14221
Contact Person: Heidi Hall
Phone: (716) 568-3820
Email: HXHall@KaleidaHealth.org 

Address: John R. Oishei Children’s Hospital 818 Ellicott Street/Buffalo, NY 14203
Contact Person: Kristen Williams
Phone: (716) 323-2420
Email: Krwilliams@kaleidahealth.org 

Address: HighPointe on Michigan & DeGraff Skilled Nursing Facility 1031 Michigan Avenue/Buffalo, NY 14203
Contact Person: Jordan Bidwell
Phone: (716) 748-3242
Email: JVBidwell@KaleidaHealth.org 
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Description: Kaleida Health is the largest healthcare provider in Western New York, serving the area’s eight counties with state-of-
the-art technology and comprehensive healthcare services. Its expert, compassionate healthcare professionals are committed to 
providing the best possible outcomes and experience for patients and visitors. 

Activities/Age Group:  https://www.kaleidahealth.org/volunteer/  Volunteer Application Assignments may involve direct patient contact, 
indirect patient contact or no patient contact. Some assignments do not require computer skills–all require a friendly, smiling face and the 
desire to help others. Placement depends upon the volunteer’s interests and skills and the needs of the hospital. Assignments may require 
serving alongside other volunteers, staff or working independently. The following is the list of volunteer opportunities found on the volunteer 
application:

•	  Book Cart (OCH only)
•	 Office Support
•	 Errands/Escort
•	 Greeter
•	 Information/Waiting Area
•	 Women’s Board/Auxillary
•	 Long-Term Care Support (HighPointe & DeGraff only)
•	 Patient Interaction
•	 Pharmacy Support
•	 Spiritual/Pastoral Care
•	 Other

/Ages: 15-19, and Adults (Recommendation form is required for applicants under 18) (High School Students under the age of 18 
must also supply working papers)

64.	 Kevin Guest House 

Website: https://kevinguesthouse.com/  
Address: 782 Ellicott Street/Buffalo, NY 14203 
Contact Person: Not Given 
Phone: (716) 882-1818  
Email: info@kevinguesthouse.org 
Description: Our mission is to provide a comfortable and supportive home away from home for patients and their families. As 
America’s first healthcare hospitality house, our vision is to set the standard for compassionate guest care.   

Activities/Age Group:  https://kevinguesthouse.com/volunteers/  They do accept individual and group volunteers and they have the tasks 
divided on the site by individual and group activities. 

•	 Guest & Office Support: Work at the reception desk, welcoming guests and checking them in, answering phones, taking 
reservations, and other clerical duties such as mailings and computer work. /Ages: 16-19, and Adults.  

•	 Housekeeping: Help prepare rooms for arriving guests & assist with keeping our house and common areas clean and beautiful. /
Ages: 16-19, and Adults.  

•	 Dinner Volunteers: Prepare & share a meal with our guests. Just like at your own home, dinnertime is a special place at KGH. /Ages: 
16-19, and Adults. (Due to Covid: dinner duties in house have stopped, it just entails delivering meals and groceries.)  

•	 Gardening: Assist with planting & maintaining our beautiful flower beds, along with mowing and weed whacking our lawns & 
shrubs to ensure our gardens continue to be a healing space for our guests. /Ages: 16-19, and Adults.  

•	 Event & Community Awareness: Volunteer at one of our five main fundraising events throughout the year. /Ages: 16-19, and Adults.  

https://www.alz.org/wny/volunteer
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65.	 Kids Escaping Drugs 

Website: https://www.ked.org/  
Address: 920 Harlem Road/West Seneca, NY 14224 
Contact Person: Not Given 
Phone: (716) 827-9462 (Site says to call this number for more information)
Email: info@ked.org  
Description: Misson: Empowering adolescents and families to live a life free from the disease of addiction through community 
outreach, education and early intervention. 

Activities/Age Group: https://www.ked.org/volunteer    https://form.jotform.com/240534675297162 (Volunteer Application Link) All 
volunteers under the age of 18 must include parent/legal guardian information. No minor will be allowed to volunteer without the consent of 
their parent/legal guardian.

•	 Volunteers are needed for community events. Volunteer Opportunities are listed on the application form. Contact the 
agency for more information. /Ages 11-15, 16-19, Adult and Families   

66.	 Literacy Buffalo Niagara 

Website: https://literacybuffalo.org/  
Address: The Buffalo & Erie County Public Library-Central Branch: 1 Lafayette 
Square/Buffalo, NY 14203 
Contact Person: Courtney Tunmore, Program Manager 
Phone: (716) 876-8991 
Email: courtney@literacybuffalo.org  
Description: Our mission is to develop literacy skills by providing free tutoring in Erie and Niagara counties through engagement and 
training of diverse community volunteers.

Our vision is that all people in Erie and Niagara counties are literate. 

Activities/Age Group: https://literacybuffalo.org/volunteer/   https://literacybuffalo.org/tutor-application-fit/  (Link to Volunteer Tutor 
Application)

•	 Become a Tutor:   

Volunteer Tutor Requirements 

•	 You are willing and able to commit to providing weekly tutoring for two hours a week, for at least one year. 
•	 You can participate in all of the initial training workshops to begin tutoring, plus ongoing training throughout 

the program. 
•	 You are at least 21 years old with a high school diploma or high school equivalency diploma. 
•	 You are proficient in reading, writing, listening, and speaking English. 
•	 You have a level of comfort with using a computer and email for training and communication with program staff. 
•	 You are open to learning, no experience is required! 
•	 You agree to adhere to all program requirements. 

How It Works 

•	 Application will be reviewed for consideration
•	 Applicants will hear from program staff with more information about our 

programs, training dates, and to answer any questions you may have. 
•	 Accepted to become volunteers will be invited to attend the initial training workshop series. 
•	 Upon completion of training, staff will begin the process of assigning you to an adult student or adult education 

classroom. 
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Additional Notes 

•	 All tutoring must take place in a public location. 
•	 Tutors will receive ongoing support from staff, including an individualized learning plan, materials, coaching, and 

additional monthly training. 

What We Need from You 

•	 Submit a full application. o Full attendance and participation for initial training workshops. 
•	 $30 fee towards training and instructional materials for use when meeting with your students (if you are unable 

to make this payment, you will not be prevented from being a volunteer tutor with our agency). 

Tutor Training Workshops 

•	 Our initial volunteer tutor training is a combination of in-person and online workshops. Training takes place 
year-round, except for July, August, and December. All in-person workshops are typically held on Saturday 
mornings at the Central Library in downtown Buffalo. Training is also held in Niagara County based on 
demand. 

Training workshops consist of the following steps: 

•	 Attend Orientation: Learn about LBN, how tutoring works and how 
you will be involved o Complete Intake to Outcomes Reading Basics or 
Language Basics Online Course After Orientation, volunteers will be 
given access to our online tutor training, Intake to Outcomes.  You will 
be assigned training in Reading Basics (teaching reading and writing 
skills) or Language Basics (teaching English to non-native speakers), 
to be completed within in a 3-week time frame from home.  It usually 
takes 4-6 hours to complete the online courses. 

•	 Attend Getting Started 

•	 In this final session, you will learn about LBN’s tutoring policies, goal setting, lesson planning, available 
resources, reporting requirements and next steps. /Ages: Adult 

67.	 Little Portion Friary 

Website: https://www.littleportionfriary.com/  
Address: 1305 Main Street/Buffalo, NY 14209 
Contact Person: Kelly Deschamps, Volunteer and Community Engagement Manager 
Phone: (716) 882-5705 
Email: littleportionfriary@outlook.com   
Description: The Mission of Little Portion Friary is to journey with our guests experiencing homelessness in a homelike environment 
and provide temporary shelter, meals, and counseling during their struggle to acquire permanent housing and jobs.

Activities/Age Group:  https://www.littleportionfriary.com/volunteer-information Volunteer work schedules of choice: weekly, bimonthly, 
or monthly for 4-6 hours each session. /Ages 10-15, 16-19, Adults and Families. Clubs and Groups are welcome. (Completed volunteer 
application required) 

•	 List of Volunteer Opportunities:  
•	 Help with supervision during day/evening/night shifts. 
•	 Prepare food for meals. 
•	 Manage and sort donations. 
•	 Clean and do laundry. 

https://www.littleportionfriary.com/
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•	 Help with administration, bookkeeping, and IT.
•	 Assist with marketing and communications support.
•	 Work on building maintenance  

68.	 Lockport Cares 

Website: https://www.lockportcares.org/  
Address: 188-192 Genesee St./Lockport, NY 14094 
Contact Person: Not Given 
Phone: (716) 438-2273 
Email: info@lockportcares.org   
Description: Lockport Cares is the Eastern Niagara’s only emergency homeless shelter.  Serving people in need with shelter and 
compassion through the love of Jesus.

Activities/Age Group:  https://www.lockportcares.org/volunteer   (Completed volunteer application and background check form 
required) 

•	 Staffing the Center: There is no better way to really understand the plight of the homeless and make a difference in their lives 
than by volunteering to staff the shelter. We have a variety of different shifts available to meet your schedule. Even if you can only 
donate a few hours per week, you will find the experience to be rewarding and insightful. You will be paired up with an experienced 
volunteer who will help you learn the ropes./Ages: 11-15, 16-19, and Adults (Children under 18 must be accompanied by a 
parent or guardian)  

•	 Meal Ministry: We provide breakfast, lunch, dinner and evening snack each and every day for our guests. Breakfast and lunch are 
prepared by the volunteers who are working during each shift. Dinners are coordinated by our Meal Ministry Coordinator and are 
brought in by volunteers each night. We are always looking for volunteers to bring a dinner once a month for our guests. /Ages: 11-
15, 16-19, and Adults (Children under 18 must be accompanied by a parent or guardian)  

•	 Grounds & Maintenance: Being an older house, there is never a shortage of projects at the shelter. If you have light carpentry skills, 
landscaping skills or just love tinkering around the house, then there is a job for you! We welcome you to come help make our house 
a home to the homeless.  Maintenance Volunteer Application /Ages: 16-19, and Adults (Children under 18 must be accompanied 
by a parent or guardian)  

•	 Cleaning: We pride ourselves on having a clean and safe environment for our guests. We are always in need of people who can help 
with the everyday general cleaning as well as special cleaning projects such as organizing closets, washing windows, etc./Ages: 11-
15, 16-19, and Adults (Children under 18 must be accompanied by a parent or guardian)  

•	 Office Work: There are plenty of things that you could do to help keep us organized, from filing paperwork to mailing out letters. 
If you love organizing and have office skills, then there is certainly a place for you here, even if you have limited time to spare. Let 
us know what your skills are, and we’ll help you use them to benefit the homeless in Western New York. /Ages: 11-15, 16-19, and 
Adults (Children under 18 must be accompanied by a parent or guardian)  

•	 Guest Intake Screening: One of our most pressing volunteer needs is for people to manage our telephone intake process. The 
first step in a homeless person’s relationship with Lockport CARES is a telephone conversation with our Intake Screener. The role 
of the screener is to hear the needs of the homeless person, comfort them in their distress, and determine if Lockport CARES is the 
appropriate place for them to stay. We train our call screeners and provide a definite set of criteria for making these intake decisions. 
What we need are people with a heart for Christ, good judgment, conversation skills, and the availability to carry and answer the 
Intake cell phone. /Ages: 16-19, and Adults (Children under 18 must be accompanied by a parent or guardian) 
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69.	 Lt. Col. Matt Urban Human Services Center of WNY 

Website: http://urbanctr.org/  
Address: 1081 Broadway/ Buffalo, NY 14212 
Contact Person: Sarah Maurer, Development Director 
Phone: (716) 893-7222 x232 
Email: smaurer@urbanctr.org  
Description: The Matt Urban Human Services is a 501(c)(3) not-for-profit located on Buffalo’s East Side with a mission to provide 
compassionate and comprehensive support to Western New York’s most vulnerable populations by addressing the critical issues of 
poverty, homelessness, mental illness, and substance use disorders.  Formerly known as The Polish Community Center of Buffalo, Inc., 
we continue to serve our community as the Matt Urban Human Services

Activities/Age Group:  http://urbanctr.org/volunteer-opportunities/   VolunteerWNY.org (Click on this link for a current list of opportunities 
and register for a specific event. People need to fill out the volunteer inquiry form on the volunteer page.

Listed on the volunteer inquiry form:
•	 Data Entry
•	 Food Pantry
•	 Reception/Front Desk

70.	 Make-A-Wish Metro New York and Western New York 

Website: https://wish.org/newyork 
Address: 100 Sylvan Parkway Ste 101/Amherst NY 14228 
Contact Person: Stephanie Drzymala 
Phone: (716) 810-9474 
Email: sdrzymala@metrony.wish.org
Description: Tens of thousands of volunteers, donors and supporters advance the Make-A-Wish (r) vision to grant the wish of every 
child diagnosed with a critical illness. In the U.S. and its territories, a wish is granted every 34 minutes. A wish can be that spark that 
helps these children believe that anything is possible and gives them the strength to fight harder against their illnesses. This one 
belief guides us and inspires us to grant wishes that change the lives of the kids we serve.  

Activities/Age Group: https://wish.org/volunteer (Completed volunteer application required) https://tinyurl.com/vsejrctk (Link to 
Application and other volunteer opportunities)

•	 Wish Granter: Wish granters meet with wish kids and their families and help children determine a wish. They also work 
alongside Make-A-Wish staff and wish families during the wish process./Ages: 18-19, Adult & Families  

•	 Translator/Interpreter: A translator/interpreter accompanies trained wish granters on wish family visits to facilitate clear 
communication. They may also help with translating documents and other material.  /Ages: 18-19, and Adult 

•	 Office Volunteer: Office volunteers assist chapter staff with miscellaneous tasks including phone calls, wish research, data entry, 
filing and mailings. /Ages: 18-19, and Adult 

•	 Speaker’s Bureau Volunteer: Speaker’s bureau volunteers present key information and share stories about Make-A-Wish to increase 
support and educate audiences on our mission. /Ages: Adult 

•	 Events Volunteer: Special event volunteers plan, organize and implement successful fundraising events by working on event 
committees, helping on the event day and/or participating in the event. /Ages: 18-19, and Adult 

•	 Skill-Based Volunteer: Use your skills on an as-needed basis. This volunteer should have professional knowledge of the skill. Needed 
skills include reading or writing in multiple languages, graphic design, photography, carpentry, interior design, landscaping and 
more. /Ages: Adul 
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71.	 Morlock Foundation, Inc. 

Website: https://sites.google.com/morlockfoundation.org/main/home  
Address: 140 Genesee Street/Lockport, NY 14094 and 
Evangel Food Pantry: 8180 Greiner Road/Williamsville, NY 14221 
Contact Person: Not Given 
Phone: (716) 842-1300 
Email: dms@morlockfoundation.org 
Description: The Morlock Foundation, Inc. is a non-profit organization in Western New York dedicated to improving the quality of life 
for families facing trauma, including disease, disability, domestic violence, fire, and loss. They provide various support services like 
family support, clinical support, case management, resources, education, and financial negotiations. The foundation also works to 
educate the community and promote awareness of family needs and preparedness. 

Activities/Age Group: https://sites.google.com/morlockfoundation.org/main/home/volunteerintern-back-to-work?authuser=0  

List of Volunteer Activities: (Depending on task: Ages 16-19, and Adult) 

Volunteer Positions Open: (Pickup truck pickups require the volunteer to use their own pickup truck without a cap) 

Food Pantry: 

Pickup Truck Pickups - Monday 5am 
(1 hour each week)

Pickup Truck Pickup  - Tuesday 5am 
(1 hour each week)

Pickup Truck Pickup - Saturday 6am 
(1 hour each week)

Loading Vehicles - Mondays 
6:30am-10:30am/11:30am

Loading Vehicles - Tuesday 
6:30am-10:30/11:30am

Tear  Down - Tuesday 10am -12pm

Family Support Worker - Mondays 
6:30am-10:30am/11:30am

Family Support Worker - Tuesday 
6:30am-10:30am/11:30am

Kitchen/Floor Support -Monday 
8am-10:30am/11:30am

Kitchen/Floor Support -Tuesday 
8am-10:30am/11:30am

Appointment & Admin Support - 
Monday & Tuesday 6:15am  - 12:30pm 	
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72.	  Native American Community Services of Erie & Niagara Counties, Inc. 

Website: http://www.nacswny.org/index.html  
Address: 1005 Grant Street/Buffalo, NY 14207 
Contact Person: Lynne Kilgallon, Family Services Director 
Phone: (716) 874-2797 x319 
Email: http://www.nacswny.org/contact.html
Description Our mission here at Native American Community Services is to provide quality human services that meet the individual 
and/or family needs of the off-reservation Native American community in Erie and Niagara Counties. We began as a single program 
in 1975 to address unemployment in the urban 

Indigenous community of Buffalo and incorporated as Native American Manpower Program. From the late 70’s until now, other 
programs were created to address health, wellness, children, families, elders, the developmentally disabled, addiction and Native 
American language preservation. During this time, we then incorporated as Native American Community Services of Erie and Niagara 
Counties, Inc. (NACS). Our four components serving the community are Economic Self Sufficiency, Community & Cultural services, 
Health & Wellness, and Family services. Our focal population is off-reservation urban Native Americans; however, most of our 
programs are open to people from any heritage. 

Activities/Age Group: http://www.nacswny.org/family_servicesfamily_preservation_services.html  

•	 Family Preservation Services: Donate items to families at NACS or call Lynne Kilgallon to learn other ways to volunteer. 

73.	 Niagara County SPCA

Website: https://www.niagaraspca.org/home 
Address: 2100 Lockport Road/Niagara Falls, NY 14304
Contact Person: Emily Walter, Volunteer Coordinator
Phone: (716) 731-4368
Email: Not Given
Description: Our Mission: To prevent cruelty to all animals through public education on their humane treatment and to provide 
love, care, shelter and advocacy for companion animals in our community. We are committed to a no-kill philosophy, embracing 
the practices of rehabilitating, fostering and rehoming companion animals in need and to preventing their overpopulation through 
community outreach.

Activities/Age Group: https://www.niagaraspca.org/how-to-help 

•	 Tailwaggers: A Tailwagger is an individual who works with our dogs.  There are several positions with the dogs including 
dog walkers, kennel enrichers, kennel butlers and kennel assistants. Training is provided for all positions. /Ages: 11-15, 16-19, and 
Adult 

•	 Purr Pals: Purr Pals are individuals that work with our cats in our cat room. Purr Pals will interact with the cats ensuring that their 
living environment is conducive to helping them thrive. Training is provided for the cat room as well as our offsite locations. 
/Ages: 11-15, 16-19, and Adult 

•	 Community Outreach: These individuals will represent the Niagara SPCA  at community events. They may be transporting an 
animal, setting up and breaking down the event, and answering questions for the public. /Ages: 11-15, 16-19, and Adult
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74.	 Parent Network of Western New York

Website:  https://parentnetworkwny.org/ 
Address: 1021 Broadway Street/Buffalo, NY 14212
Contact Person: Not Given
Phone: (716) 332-4170
Email: info@parentnetworkwny.org 
Description: Parent Network of WNY is a not-for-profit agency that provides education and resources for families of individuals 
with special needs (birth through adulthood) and for professionals. Parent Network of WNY provides 1-on-1 Support and education 
through resources, workshops, and support groups to assist families of individuals with disabilities to understand their disability and 
navigate the support service system. The majority of Parent Network of WNY’s staff and board members are parents of children with 
disabilities, which provides a unique perspective, personal experience, and empathy to the families we reach. 

Activities/Age Group:  https://parentnetworkwny.org/employment-opportunities/ 

•	 Help with workshops and events
•	 Assist the development team with fundraising
•	 Prepare mailings
•	 Offer your talents

75.	 Peaceprints of WNY

Website: https://www.peaceprintswny.org/ 
Address: 1001 East Delavan Ave. #22/Buffalo, NY 14215
Contact Person: Not Given
Phone: (716) 856-6131
Email: info@peaceprintswny.org
Description: Peaceprints of WNY is a 501c3 non-profit organization offering comprehensive reentry services to men and 
women involve in the criminal justice system. Our Reentry and Housing 	Programs are designed to 	offer provisions and 		                           
guidance along 	each step of an individual’s transformation. 

Activities/Age Group: https://www.peaceprintswny.org/get-involved/volunteer (Volunteer page and form) Below is the information 
found on their volunteer page.

•	 At Peaceprints we have a variety of ways you can volunteer and partner in our mission of strengthening communities by rebuilding 
lives. We have many client-facing and behind the scenes projects for our team of volunteers in both one-time and long-term 
commitments! Whether you’re an individual or group, consider lending your time and unique talents to helping Peaceprints break 
the cycle of mass incarceration. /Ages: Adult

76.	 Pets Alive WNY

Website: https://www.petsalivewny.org/
Address: 7007 Campell Blvd./Pendleton, NY 14120
Contact Person: Not Given
Phone: (716) 247-5090
Email: info@petsalivewny.org
Description: Pets Alive WNY (aka Buffalo Humane) is a New York State incorporated nonprofit organization devoted to animal 
welfare in the region. We operate on a 100% volunteer basis, and our 	activities are funded 	exclusively through fundraising, 
contributions, and donations. Your help is greatly needed so that we can continue our work on behalf of area animals. Our 		
mission is to promote and protect the health, safety, and welfare of pets and people by 	taking in and placing homeless companion 
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animals, encouraging and supporting 	spay/neuter, providing community outreach to ensure proper animal stewardship, and 	
promoting rational and effective animal care and control policies at all levels of government.

Activities/Age Group: https://tinyurl.com/4tha8vzn (Dog Volunteer Application) https://tinyurl.com/4w26sc5n (Cat Volunteer 
Application)

Description Given for Volunteering: Not ready to adopt a rescue dog or cat? Maybe fostering is for you? Can’t foster but want to help? We have 
many volunteer positions available. Can’t make a firm commitment, donate, attend a fundraiser or share our message! Please contact the 
agency for more volunteer information. 

77.	 Pinnacle Community Services (Family and Children’s Services of Niagara)

Website:  https://www.pinnaclecs.org/ 
Address: 1522 Main Street/Niagara Falls, NY 14305 (Niagara Falls Location)
 20 Lock Street/Lockport, NY 14094 (Lockport Location)
Contact Person: Not Given
Phone: (716) 285-6984/(716) 433-6019 (Lockport)
Email: 
Description: Pinnacle Community Services provides a wide range of services to the residents of the Niagara region. Our services 
assist people at every stage of the life cycle: expectant parents to parenting the young child; family help during the teen years; and 
help for youth and adults dealing with mental health or other chronic illness, domestic violence, or the everyday stress of life.

Activities/Age Group:  

•	 Contact location for information

78.	 Pride Center of Western New York 

Website: http://www.pridecenterwny.org/  
Address: 278 Delaware Avenue/Buffalo, NY 14202 
Contact Person: Not Given 
Phone: (716) 852-7743 
Email: info@pridecenterwny.org  
Description:
Our Mission
​The mission of the Pride Center of Western New York is to work with the community to make Western New York a safe, healthy, and 
satisfying place for lesbian, gay, bisexual, transgender, and queer people to live, work, and establish their families.
Our Vision
The Pride Center envisions an LGBTQ community in which individuals feel safe, secure, and affirmed where they live, work, worship, 
and play. The Pride Center will be an integrated part of the social fabric of Western New York, nurtured by those we have served. 

Activities/Age Group: 

•	 Volunteers are always needed but not limited to the following events: 
•	 Help run special events. 
•	 Greet visitors at the reception desk.
•	 Welcome guests at community & cultural programs. 
•	 Distribute fliers out in the community. 

/Ages: 16-19, and Adult
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79.	 Read to Succeed

Website:  https://www.readtosucceedbuffalo.org/ 
Address: 392 Pearl Street/Buffalo, NY 14202
Contact Person: Anne Ryan, Executive Director
Phone: (716) 843-8895 
Email: ryana@rtsb.org
Description: Read to Succeed Buffalo is a nonprofit organization founded in 2009. Its mission is to increase childhood literacy and 
enhance overall child development through direct service programs that support practitioners with hands-on professional coaching. 
Our work creates measurable changes in practitioner behavior and interactions, early care and education environments and 
ultimately child development and academic achievement.

Activities/Age Group:  https://www.readtosucceedbuffalo.org/get-involved  https://www.readtosucceedbuffalo.org/content/Documents/
New%20Volunteer%20Tutor%20Position%20Description%202023-24.pdf  (Provides details about being a Volunteer Tutor/Mentor) https://
www.readtosucceedbuffalo.org/volunteer-interest-form  (Volunteer Interest Form) 

•	 Volunteer Tutor/Mentor: Volunteer tutor/mentors serve in local schools in Pre-K through 3rd grade. Volunteer tutor/mentors 
provide 1:1 or 1:2 tutoring in essential pre-reading and early reading skills. Additionally, tutor/mentors build positive relationships 
with their students that support, encourage and motivate social emotional growth and mitigate non-academic barriers to learning. 
Commitment: A minimum of four hours per week, over two days a week, for the entire school year, plus additional time for required 
training and team meetings./Ages: Adult (AARP Foundation Experience Corps, ages 50+)

80.	 Response to Love Center

Website:  https://responsetolovecenter.com/ 
Address: 130 Kosciuszko Street/Buffalo, NY 14212
Contact Person: Not Given
Phone: (716) 894-7030
Email: rtlcoffice@gmail.com 
Description: We show people the path to self-sufficiency by providing them a variety of compassionate programs. Under the 
leadership of Sr. Mary Johnice Rzadkiewicz CSSF and a host of volunteers, the building was transformed into an outreach center for 
the community a center of love and acceptance for all who enter. The center is open Monday to Thursday from 9:00 AM – 11:15 AM. 
Summer hours: Monday – Wednesday 9:00 AM – 11:15 AM

Activities/Age Group: Call the Center to find out more details about volunteering.

•	 Intake Worker
•	 Food Pantry Distributor
•	 Meal Preparers /Ages: Adult

81.	 Restoration Society, Inc.

Website: https://rsiwny.org/  
Address: 66 Englewood Ave./Buffalo, NY 14214 
Contact Person: Carol Drumsta, Executive Administrative Assistant 
Phone: (716) 832-2141 x210 
Email: cdrumsta@rsiwny.org 
Description: Restoration Society, Inc. (RSI)  is a peer operated community agency that offers recovery-based mental health services 
in Western New York. The agency was founded in 1973 and incorporated in 1975. Most RSI programs serve adults (18 years and 
above). Their youth clubhouse programs serve individuals age 13-21.  Agency services are founded upon the recovery vision that all 
individuals can lead active lives filled with hope and satisfaction and make valuable contributions to our community. 
RSI offers holistic, person-centered services premised upon customer self-determination and self-direction. Programs embrace life 
coaching strategies that facilitate the customer’s personal life direction, development, and fulfillment. Using life coaching RSI assists 
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individuals to achieve and maintain personal satisfaction in overall quality of life, integration into self-selected communities and 
attainment of basic life needs. Life coaching strategies assist the customer to increase independence, achieve desired social roles, 
and community integration and connectedness while reducing reliance on professional support. RSI values individual’s natural 
supports to be present, recognizing that such naturally occurring community supports are essential components of sustained 
recovery and wellbeing.  

Activities/Age Group: https://rsiwny.org/how-to-get-involved/volunteer.html  

•	 Volunteers are always needed for the following events: 
•	 Holiday dinners 
•	 Fundraising 
•	 Sharing your specific skills and talents that meet the needs of the customers 	  	  

82.	 Resurrection Life Food Pantry 

Website: https://res-life.com/MINISTRIES/food-pantry/  
Address: 2145 Old Union Road/Cheektowaga, NY 14227 
Contact Person: Jean 
Phone: (716) 608-3400 
Email: pantryvolunteer@res-life.com 
Description: Designated as a high capacity/high priority emergency food relief organization by FeedMore WNY,  we provide first time 
emergency food to households throughout WNY. Continued support is provided for households struggling with food insecurity in 
our focus service areas of Cheektowaga NY and chronically homeless veterans throughout WNY connected with the VA’s HUDVASH 
program. 

Activities/Age Group:  https://res-life.com/volunteers/  

•	 ASL Interpreter at food pantry: Resurrection Life Food Pantry is in need of an ASL interpreter that can facilitate communication 
between the deaf community that we serve on Thursdays from 10-12. The pantry serves over 1,000 families each month with 
approximately 30 individuals being deaf. This volunteer would work alongside our team at a regular food distribution and be 
available as a translator when deaf clients arrive./Ages: 18-19 and Adult 

•	 Mobile Food Distribution to Seniors: Twice a month our teams deliver food to 5 low-income senior facilities in Cheektowaga NY.  
Volunteers meet at the food pantry and as a team travel to one of the five locations to distribute food. Food is delivered to the sites 
using our 20’ box truck. However, volunteers are responsible to get to and from the site to distribute food. Volunteer hours range 
between 5:00 pm - 7:00 pm on the 2nd & 4th Thursday evening each month. Great opportunity for families to serve together! /Ages 
16-19, Adult and Families. Children younger than 16 must be accompanied by an adult.  

•	 Drive-Thru Food Distribution: Distribution of food that maintains social distancing guidelines occurs through a no contact drive-
thru system.  This is a fast-paced outdoor physical activity. All volunteers must be able to stand for 2-3 hours, lift bags of groceries 
10-20 lbs., and don’t mind working outside in Buffalo’s every changing weather. Our volunteers have been working this drive-thru 
system since COVID began in March and we sure could use a few extra hands alongside of us on a temporary or permanent basis. 
Nightly cleaning and sanitizing of the food pantry equipment and work areas along with required masks, social distancing, and hand 
sanitation stations have been implemented. /Ages 16-19, Adult and Families. Children younger than 16 must be accompanied 
by an adult.  

83.	 Re-Tree of WNY 

Website: https://re-treewny.org/  
Address: 154 Meadow Spring Lane/East Amherst, NY 14051 
Contact Person: Paul Maurer 
Phone: (716) 553-4061 
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Email: pauldavidmaurer@gmail.com    
Description: Re-Tree WNY is a non-profit organization Re-Tree WNY was established on November 3, 2006 by a group of about 40 
Western New York residents who saw first-hand the devastation done to our beautiful Western New York living resource -- our trees 
-- and decided to take action to re-forest every public area that was destroyed by the freak October 12-13 snowstorm. 

Activities/Age Group: https://re-treewny.org/help/  

• Mass Tree Planting:  We will need hundreds of volunteers to help us do a massive tree planting all over Western New York to finish 
our project in the next couple of years. We could use large groups organized by churches, schools, colleges, corporations, etc. Since 
most of these plantings will be via the “bare root” tree planting method, anybody can help. We will train you. /Ages: 11-15, 16-19, 
Adults, Families 

84.	 Ronald McDonald House Charities of WNY 

Website: https://rmhcwny.org/  
Address: 780 West Ferry Street/Buffalo, NY 14222 
Contact Person: Katie Conway, Volunteer Coordinator 
Volunteer: Debbi Coniglio, Hospital Programs Manager 
Phone: (716) 883-1177 
Email: KConway@rmhcwny.org     
Description:  
Mission: We provide essential services that remove barriers, strengthen families, and promote healing when children need healthcare.
Vision: A world where every family has what they need to ensure the best health outcomes for their children.
Signature Hospitality: Compassionate hospitality is one of our core values.  At RMHC of WNY, compassionate hospitality is embodied 
in genuine warmth and a welcoming, understanding and supportive spirit.  It is our signature. It is who we strive to always be.

 

Activities/Age Group: https://www.rmhcwny.org/get-involved/meal-makers/#signup  (Meal Maker) https://www.rmhcwny.org/get-
involved/house-volunteer/ (House Volunteer) https://www.rmhcwny.org/get-involved/hospital-volunteer/ (Hospital Volunteer)

Meal Makers: After our guest families spend a long day at the hospital, there’s nothing more appreciated than a home-cooked meal. Get 
together with friends, family, or co-workers to plan a menu and prepare a comforting evening meal for the people staying at the Ronald 
McDonald House.

The comfort and warmth of a home-cooked meal and conversation with families and community members give the families the extra support 
they need during some of their most challenging times.

OPTION 1:

Cook in Ronald McDonald House Kitchen: Meal Makers volunteers work in groups (we suggest 3-5 people) to plan the menu, 
purchase ingredients, and prepare meals in our fully equipped kitchen. We also have an outdoor grill (seasonal availability).

•	 All food MUST be prepared and cooked on-site unless it comes directly from a restaurant, grocer or bakery
•	 Meals should serve 15 people and consist of a main dish and at least 2 sides (including protein, carbohydrate, and fruit/vegetable). 

Beverages and desserts are optional.
•	 You will be responsible for supplying all the food/ingredients needed for your meal. Our kitchen is fully equipped with cookware, 

utensils, serving dishes, and supplies for you to use.
•	 Plan to finish the meal by 5 p.m.

If you have questions about the timing, contact Katie Conway.

Pro Tip: Creativity is welcome when planning your menu! If you’re unsure what to cook, you can always check to see if your date is 
a National Food Holiday and plan around that! Looking for meal inspiration? Check out our Pinterest board!
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OPTION 2:

Order a Meal from your favorite local restaurant & have it delivered to the House

OPTION 3:

Mail us a gift certificate to your favorite restaurant that we may use to purchase dinner for the families.

House Volunteer (Opportunities for Individuals and Groups.) To become a House Volunteer, you must be a High School Freshman and 14 
years of age or older. /Ages 14-15, 16-19 and Adult. *Exception: driving the van. 

•	 Drive the Van: You can transport family members to and from the hospital. /Ages: 18-19, and Adult 

•	 Answer phones: We will give you the training you need to be able to handle the phones, take reservations and check people in. We 
do ask that volunteers who handle the phones commit to two four-hour shifts per month. 
  

•	 Tidy the play room and clean the toys: We have many children who use the playroom, including some children who are especially 
vulnerable to illnesses because of their weakened health.  To keep them safe, we need to wipe off the toys often to help prevent the 
spread of colds and other illnesses.  

•	 Ready the kitchen for the next meal or snack: Imagine what it would be like if 45 people lived in your house! The help we need in 
the kitchen includes loading and emptying the dishwasher, brushing crumbs from the toaster, cleaning the microwave, wiping spills 
in the refrigerator, and sorting and organizing drawers.  

•	 Keep the House clean and pleasant: Our House is a refuge for families whose children are being treated at local hospitals, so we 
want it be tidy and welcoming. Tasks include dusting, vacuuming, making beds and folding clean laundry.  

•	 “Deep cleaning:” It is always “Spring Cleaning” time at the Buffalo Ronald McDonald House!  These tasks include cleaning 
handprints off doors, wiping down woodwork, cleaning door knobs and door pulls, washing windows and dusting blinds.  

•	 Seasonal Outdoor: Grab your gloves and rakes and join forces to keep our house grounds beautiful. From raking leaves, to trimming 
bushes, preparing flower beds and garden soil for planting and other minor outdoor spring-cleaning chores. 

Hospital Volunteer: Our Hospital Programs run seven days per week. Volunteers are asked to commit to two 3-hour shifts per month. (We 
understand some of our volunteers have extended periods away during the year. We welcome everyone when they are available.) Volunteers 
must be 18 years of age or older and are required to complete hospital health assessments, orientation and training.

•	 Welcome and acquaint visitors: to the Hospital Programs offerings.
•	 Provide support: to patients and families. 
•	 Make coffee, stage beverages and snacks.
•	 Organize supplies: for the kitchenette and Hospitality Cart 
•	 Push the Cart: on the patient floors, visiting patients and families 
•	 Tidy the room and cart: This will include wiping the counters, in the refrigerator, and cleaning small spills (Heavy cleaning is done 

by Kaleida staff after hours)  
•	 Special Event Volunteer: Help at specific events or fundraisers
•	 Front Desk Help: Answer phones and doors, light office work, weely commitment to a three-hour shift (9 AM – 12 PM or 1 PM to 4 

PM) at least once a week Monday - Friday

85.	 Roswell Park Comprehensive Cancer Center

Website:  https://www.roswellpark.org/ 
Address: 665 Elm Street/Buffalo, NY 14203
Contact Person: Christine Wesley, Volunteer Services Administrator or Ryan St. Louis, Assistant Coordinator of Volunteers

https://www.alz.org/wny
https://www.roswellpark.org/
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Phone: (716) 845-5708
Email: christine.wesley@roswellpark.org ryan.st.louis@roswellpark.org 
Description: Roswell Park today remains the only comprehensive cancer center designated by the National Cancer Institute (NCI) 
outside of NYC. 
Mission: To eliminate cancer’s grip on humanity by unlocking its secrets through personalized approaches and unleashing the 
healing power of hope.
Vision: To free our world from the fear, pain and loss due to cancer — one act of compassion, one breakthrough discovery, one life-
changing therapy at a time — until cancer is gone. 
Values: Core values reflect what is most true and important to us as an organization.
These are values that have shaped us and will continue to – they do not change given circumstances or time but rather are consistent 
throughout our mission areas. Roswell Park is a special place to work and the staff and faculty who live these values have made it so. 
These values will guide and power our personal and collective actions and enable future successes on behalf of individuals and the 
world. 

Activities/Age Group:  https://www.roswellpark.org/get-involved/volunteer  https://www.roswellpark.org/sites/default/files/2022-09/
volunteer-application-7.2022.pdf (Volunteer Application Form) 

•	 Ambulatory Surgery Center: Volunteers maintain a comfortable, warm environment for family members and friends while patients 
are in surgery. Volunteers visit with family members in the waiting area and communicate information between patients’ family 
members, nurses/physicians regarding the status of the patient. Strong customer service, communication skills, complete awareness 
of confidentiality and compassion are required to volunteer. /Ages: Adult 

•	 Blue Coat Concierge: Volunteers greet patients/families and visitors to Roswell Park. This individual should create a welcoming 
environment and provide superior patient services. Providing guidance, support and direction. Tasks may include escorting patients 
to their destination or promoting resources available within the hospital. 

•	 Book Cart: Volunteers visit with patients on hospital floors and clinical areas to provide reading material. Books and magazines 
dated within the last three months are donated. Volunteers sort them, place a sticker over the address and distribute them to all 
waiting areas and remove old magazines — the cart is then ready for patients. Good communication skills are needed and the 
ability to walk extensively. /Ages: Adult 

•	 Cancer Coach: The Cancer Coach Program connects patients with cancer survivors who know firsthand how a diagnosis changes your 
life. Talking with someone who has lived with cancer can reduce anxiety and isolation. Cancer Coaches are trained volunteers who 
provide comfort and practical information for patients; however, they don’t provide medical advice. For more information on the 
program, call Martha Hickey at 716-845-8659 or Richard Satterwhite at 716-845-1609 or Richard.Satterwhite@RoswellPark.
org /Ages: Adult 

•	 The 11 Day Power Place Cancer Resource Center & Elevate Salon: Volunteers support The 11 Day Power Play Cancer Resource 
Center and New Era Cap Foundation Elevate Salon. This volunteer will interact with newly diagnosed patients and connect them to 
the programs and services offered to them by Roswell Park and its community partners. Volunteers will also assist patients with wig/
head coverings and checking in/out books, DVDs or electronic equipment./Ages: Adult 

•	 Coffee Cart: Volunteers have an opportunity to visit with patients and families while making their wait time in the clinical areas 
easier. With a partner, the volunteer stocks the necessary essentials on the cart and travels to and from clinics and waiting areas to 
offer beverages and snacks to patients and visitors. When their shift is completed, the volunteer returns the cart to the kitchen and 
readies the essentials for the next volunteer. Volunteers must be self-motivated, have a congenial personality, good communication 
skills, have patience and the ability to walk and travel with the cart.
Currently suspended due to Covid restrictions. /Ages: Adult 

•	 Craft Cart: Volunteers prepare the craft cart with arts and crafts supplies provided by the Patient Advocacy Department. The 
crafts provide patients/family members inside and outside the clinical waiting areas of the hospital some pleasant diversions to 
pass the time. This interaction allows for a friendly visit to lend support and hospitality to our population. After each shift, the 
assigned volunteer is responsible for re-stocking the cart for the next shift. A Craft Cart volunteer should be dependable, friendly, 

mailto:christine.wesley@roswellpark.org
mailto:ryan.st.louis@roswellpark.org
https://www.alz.org/wny/volunteer
https://www.roswellpark.org/get-involved/volunteer
https://www.roswellpark.org/sites/default/files/2022-09/volunteer-application-7.2022.pdf
https://www.roswellpark.org/sites/default/files/2022-09/volunteer-application-7.2022.pdf
https://www.roswellpark.org/cancer-care/support/resource-center/cancer-coach
tel:17168458659
https://www.roswellpark.org/cancer-care/support/resource-center
https://www.roswellpark.org/cancer-care/support/resource-center
https://www.roswellpark.org/cancer-care/support/elevate-salon
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able to provide clear concise directions and be comfortable making small talk. Volunteers should be able to push the cart and walk 
considerable distances. /Ages: Adult 

•	 Errand/Escort Dispatcher: This volunteer answers the busy Errand/Escort line and dispatches volunteers to complete the requested 
task. Volunteers should have excellent communication skills over the phone, good attention to detail and the ability to give clear 
instructions. /Ages: Adult 

•	 Friendly Visitor in Nursing Units: Volunteers are assigned to a hospital floor and visit with patients and their families. Volunteers 
can read or write for patients, serve water and give some aid to nursing staff. Some walking and good communication skills are 
required. /Ages: Adult 

•	 Front Door Greeter: The Front door greeter is the first and last person our patients and their family members see when they visit 
Roswell Park. A smiling face and warm personality are a requirement for this position. Volunteers should have good communication 
skills, working knowledge of the hospital’s layout and be comfortable working outdoors in the various seasons. /Ages: Adult 

•	 Gift Shop: Volunteers provide support for a busy retail and sundries shop. Responsibilities include assisting customers, cashiering, 
providing information about the store’s stock and assisting with inventory — such as stocking and marking goods, straightening, 
dusting, vacuuming, etc. Volunteers receive training and are required to have excellent customer service skills in addition to 
compassion and patience. Proceeds from sales support Roswell Park patient programs. /Ages: Adult 

•	 Hospitality Room: The Hospitality Room serves as a place for patients, visitors and family members to relax and escape from 
the day’s itinerary. It is a kitchen/living room equipped with comfortable seating, coffee, hot and cold running water (for tea), as 
well as small individually wrapped snacks. There is a television, a book lending library and magazines. Patient resource/education 
information is available as well. Two volunteers are scheduled to the room per shift and are responsible for making and dispensing 
the beverages or snacks while maintaining a positive demeanor. These individuals will keep the room tidy and restock items as 
necessary. It is open Monday through Friday 8 a.m. - 4 p.m. The room also houses donated items such as knitted caps and lap 
robes for the visitors to enjoy. The volunteers chosen to staff the Hospitality Room are warm, positive, punctual, and dedicated to 
interacting with patients in a way doctors and clinicians cannot. Smiles are a staple in the Hospitality Room. Currently suspended 
due to Covid restrictions. /Ages: Adult 

•	 Information Desk: Information Desk volunteers greet and direct patients, families, and visitors, answer telephones, receive floral 
arrangements as well as give directions, provide reduced parking slips and other information as required. Volunteer must have 
excellent communication skills, be self-motivated and able to maintain a pleasant demeanor even in difficult situations. Some 
computer skills are required. Two people are assigned for each shift. The Information Desk is currently only in the Clinical Sciences 
Center lobby. It is currently suspended in Main Hospital The desk is open Monday - Friday 8 a.m. - 5 p.m. /Ages: Adult 

•	 Music in the Lobby: The goal of this program is to offer a variety of entertainment for patients, families, staff, and visitors of Roswell 
Park. Volunteer musicians perform in one-hour time slots on our stage in the Main Hospital lobby Monday – Friday, 8 a.m. - 4 p.m. 
All individuals and groups must have an audition before they can join the program. Music played is intended to be background music 
that is upbeat and positive. For more information or to schedule an audition please call 716-845-5708. /Ages: Adult 

•	 Nursing Unit Volunteer: Volunteers assist the nursing staff by performing a variety of tasks for staff and patients including running 
errands, transporting patients and paperwork. Must be mature, able to work with others, positive, compassionate and follow 
directions. Currently suspended due to Covid restrictions. /Ages: Adult 

•	 Patient Transport: Patient transporters spend most of their day on their feet, either moving patients or moving equipment from 
one area to another. Transporters must identify patients to make sure they’re taking them to the correct destination. Volunteers must 
have good communication skills, working knowledge of the hospital’s layout and the ability to walk or travel long distances. /Ages: 
Adult 

•	 Spiritual Care Visitor (Day and Evening): A Spiritual Care volunteer ministers to the spiritual needs of patients and families under 
the direction of the Director of Spiritual Care. This volunteer demonstrates good verbal and listening communication skills, is 
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mature, compassionate,and able to maintain confidentiality. Completion of an interfaith course is required. /Ages: Adult 

•	 Summer Student Volunteer Program:  The Summer Student Volunteer Program allows for High school students between the age 
of 15-18 to obtain hands on experience working in a hospital setting, while at the same time obtaining community service hours.  
To learn more about this program and our requirements please visit the program’s page. We accept applications when the program 
opens, until May 1st, or until the program reaches capacity. Please note, we do not offer high school student volunteer opportunities 
during the school year. /Ages: 15-18 

•	 Therapy Dog Assistant: This volunteer escorts a therapy dog Team (dog and owner) as they visit the many lobbies and waiting areas 
of Roswell Park. This volunteer will announce to waiting areas that a dog is available for a visit. This individual should have good 
communication skills in English and love dogs. /Ages: Adult 

•	 Therapy Dog Teams (Dog/Owner): Certified dogs and their volunteer owners provide companionship with emotional and physical 
benefits to patients/families/staff. Talking with volunteers and petting the dog provides a source of comfort in the clinical waiting 
areas. The volunteer and the dog need to interact well with patients, families and visitors. Therapy dogs should be certified by either 
Therapy Dogs International or Pet Partners. /Ages: Adult 

•	 Shuttle Drivers: Volunteers will supplement the shuttle service for patients, visitors and employees under Roswell Park’s Public 
Safety office. Volunteers will provide transportation to and from on-street parking and surrounding neighborhoods. The Roswell Park 
vehicle will be stationed next to the parking ramp entrance. Volunteers will need good verbal skills, a friendly personality, be polite 
and patient, maintain confidentiality and be dependable and reliable. A defensive driving course is required and a check of your 
driving record will be conducted. /Ages: Adult 

•	 Yellow Jackets: This is a group of volunteers who bring the resources of the Patient Education Department and Cancer Resource 
Center out to patients and family members. They visit the lobby and waiting areas of the hospital with an “information cart” 
containing patient education materials and support services available including local points of interest or lodging. They also can help 
answer questions and direct patients to their appointment with a friendly and helpful demeanor. /Ages: Adult

86.	 Rural Transit Service, Inc.

Website:  https://www.ruraltransitservice.org/ 
Address: 1000 Brant Farnham Road/PO Box 212/Brant, NY 14027
Contact Person: Sharon Stewart, Volunteer Coordinator (South-East Division)
Linda Weston, Volunteer Coordinator (North-East Division
Phone: Brant, Collins, Evans, North Collins: (716) 549-5098/ Aurora, Boston, Colden, Concord, Elma, Eden, Holland, Marilla, Orchard 
Park, Sardinia, Wales: (716) 662-8378/ Clarence, Newstead: (716) 565-3323
Email: Staff@RuralTransitServices.org 
Description: Rural Transit Service is a non-profit transportation organization.  Rural Transit Service provides safe, affordable and 
reliable transportation to seniors, low income and disabled clients to allow them to maintain a happier, healthier more independent 
lifestyle and heighten involvement in the community.  Eligible residents are transported to dialysis clinics, medical offices, physical 
therapy, pharmacies, colleges, work places, nutrition sites, adult day cares, grocery stores, banks, salons/barbers, etc., with medical 
trips taking priority.

Activities/Age Group:  https://www.ruraltransitservice.org/Volunteer  https://www.ruraltransitservice.org/Portals/0/Volunteer%20
Application.pdf (Volunteer Application)

•	 Volunteer Drivers: We will provide you with our Rural Transit vehicle to transport local residents to much needed medical 
appointments, grocery shopping, banking, etc. With your help, these individuals who may have been homebound can be a vital part 
of our community.  We are fully insured, take excellent care in the maintenance of our Rural Transit vehicles and you need no special 
license to drive our vans. 

•	 Volunteer Driver Aides: You will help by assisting clients on and off the van, carrying groceries, navigation, etc.

https://www.roswellpark.org/volunteer/summer-student-program
https://www.alz.org/wny
https://www.ruraltransitservice.org/
mailto:Staff@RuralTransitServices.org
https://www.alz.org/wny/volunteer
https://www.ruraltransitservice.org/Volunteer
https://www.ruraltransitservice.org/Portals/0/Volunteer%20Application.pdf
https://www.ruraltransitservice.org/Portals/0/Volunteer%20Application.pdf
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•	 Volunteer Dispatchers: By devoting your time, you can assist residents in scheduling transportation for doctor’s appointments, 
grocery shopping, banking, etc. With your help, these individual who may have been homebound can be a vital part of our 
community.  All you need is the ability to answer a single phone line and a friendly voice. If you do not drive and live in the service 
area, the Rural Transit van can bring you into our office to dispatch.

87.	 SABAH (Spirited Athletes Bold at Heart)

Website:  https://sabahinc.org/ 
Address: Amherst: The Northtown Center at Amherst/1615 Amherst Manor Drive/Williamsville, NY 14221 (Sundays from 11:30 am 
– 12:50 pm)
Niagara University: Dwyer Arena (Niagara University’s Ice Complex/University Drive/Lewiston, NY 14106 (Wednesday from 6:30 
pm – 7:20 pm)
Buffalo: The Bud Bakewell Arena (Riverside Park) 2607 Niagara Street/Buffalo, NY 14207 (Tuesdays from 4:30 pm – 5:20 pm)
Hamburg: Ice Arena of Hamburg Township/2982 Lakeview Road/Hamburg, NY 14075 (Saturdays from 10:00 am – 11:20 am)
(Different locations of ice arenas listed where volunteers are needed) 
Contact Person: Carrie Drabik, Director of Programming
Phone: (716) 362-9600
Email: cdrabik@sabahinc.org
Description: SABAH, Inc. (Spirited Athletes Bold At Heart) is a Buffalo, NY-based non-profit organization that provides adaptive 
recreational programs for individuals with physical, cognitive, and emotional disabilities. Established in 1977, SABAH’s mission 
is to enhance the quality of life for its participants through education, therapeutic recreation, fitness promotion, and social skill 
development. They offer a variety of year-round programs, including ice skating, on-turf activities, and outdoor adventures, serving 
over 830 participants. 

Activities/Age Group:  https://sabahinc.org/volunteer/ https://sabahinc.org/volunteer/volunteer-form/ (Volunteer Application Form)

•	 On-Ice Volunteers: Most of our on-ice volunteers are paired with a SABAH athlete for weekly sessions at one of our four locations. 
As a volunteer partner, you will provide support and encouragement for an athlete as he/she improves skating skills, coordination, 
balance, and communication. The majority of our volunteers remain with the same athlete for the entire season, which begins in 
October and concludes with the season ending Celebration on Ice show in March. We find that athletes challenged by disability are 
most strengthened and encouraged when they can anticipate the same volunteer partner each week. As a result, we are seeking 
volunteers that are committed to regular attendance for the season. /Ages: 18-19, and Adult 

•	 Off-Ice and Ice Show Volunteers: SABAH has many off-ice volunteer opportunities! For instance, we need weekly volunteers 
(October through March) who are committed to supporting SABAH athletes by registering our participants and volunteers, handing 
out equipment, and assisting our athletes take the ice. For those volunteers who are unable to make a weekly commitment, SABAH 
has a need for volunteers for our annual events, such as the Celebration on Ice show and the Starlight Night Auction and Gala. /
Ages: 18-19, and Adult

88.	 Say Yes Buffalo 

Website:  https://sayyesbuffalo.org/ 
Address: 1166 Jefferson Ave. Suite A/Buffalo, NY 14208
Contact Person: Not Given
Phone: (716) 247-5310 
Email: info@sayyesbuffalo.org 
Description: The mission of the Say Yes Buffalo partnership is to remove barriers to educational attainment, workforce participation 
and economic mobility for students in public and charter schools in Buffalo, NY.   Our collective impact partnership, centered on racial 
equity and inclusion, provides a postsecondary tuition promise and cradle-to-career comprehensive supports to increase the rates of 
high school and postsecondary completion and the achievement of fulfilling professional employment. 

 

https://www.alz.org/wny
https://sabahinc.org/
mailto:cdrabik@sabahinc.org
https://www.alz.org/wny/volunteer
https://sabahinc.org/volunteer/
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Activities/Age Group:  https://sayyesbuffalo.org/volunteer-mentor-reference/ https://mentors.mentorcore.com/syb/index.
php?section=application&action=new&fwID=2178 (Link to Mentor Volunteer Application) https://sayyesbuffalo.org/provide-an-internship/ 
(Provide an Internship)

•	 Say Yes Buffalo Scholar Mentoring Program: The Say Yes Buffalo Scholar Mentoring Program recruits, screens and matches trained 
volunteer mentors in one-to-one mentoring relationships with Say Yes Scholars making the transition from high school to college.
All Say Yes Mentors are required to complete a thorough background screening. Part of the screening includes the completion of our 
Say Yes Mentor Reference form. It is imperative to be completed and sent as a part of the screening process. The application of the 
volunteer or mentor is considered incomplete until we receive a completed form from all our volunteer applicants’ references.
Complete and submit monthly reports, Reports are due by the 5th of the Month
Email: tbaltimore@sayyesbuffalo.org   Phone: (716) 954-3264
/Ages: Adult  

•	 Provide An Internship: Say Yes Buffalo interns are current college students looking for meaningful workforce exposure during 
summers or even during the academic year.
Here’s what you can expect as an employer partner with the Say Yes Buffalo Internship and Career Pathways Program:

•	 We will invite you to meet with our Program Coordinator virtually or in-person. During this meeting we will give an in-
depth overview of the program and provide you with our internship posting template.

•	 We canvass our scholars of around 2,500 active college students for interest, and work with them to submit applications for 
your open position. 

•	 Our team then reviews application materials to make sure you receive the best possible candidates for the position you are 
seeking to fill. As we go through this process, we kindly ask that you communicate with us the status of our applicants. 

•	 After scholars are hired as interns, we will conduct check-ins to provide a light touch of support to both employers and 
interns during the internship. /Ages: Adult

89.	 Scouting America Great Falls Council (WNY and Twin Tiers Chapter)

Website: https://gfcscouting.org/ 
Address: 2860 Genesee Street/Buffalo, NY 14225
Contact Person: 
Phone: (716) 891-4073
Email: scouting@gfcscouting.org.
Description: Our Mission: The mission of Scouting America is to prepare young people to make ethical and moral choices over their 
lifetimes by instilling in them the values of the Scout Oath and Law. 
Scout Law: A Scout is trustworthy, loyal, helpful, friendly, courteous, kind, obedient, cheerful, thrifty, brave, clean, and reverent.
Scout Oath: “On my honor I will do my best to do my duty to God and my country and to obey the Scout Law; to help other people at 
all times; to keep myself physically strong, mentally awake, and morally straight.”

Scouting is for your family and every family in our communities, providing a platform for everyone to come together and enjoy fun 
and adventure.  We offer safe, fun, educational, age-appropriate programs for all youth from ages 5 to 20.  

Scouting America promotes a culture where each youth, volunteer, and employee feels a sense of belonging and builds communities 
where every person feels respected and valued. Leading by example and encouraging each other to live by the values expressed by 
the Scout Oath and Scout Law, we welcome families of all backgrounds to help prepare young people to serve as successful members 
and leaders of our nation’s increasingly diverse communities.

Activities/Age Group:  https://gfcscouting.org/volunteers/    https://247scouting.com/forms/?OrgKey=BSA375&id=4372 (Volunteer Form)  

Volunteer Requirements: All adults involved with Scouting in any capacity must pass an initial background check and take Youth Protection 
and Barriers to Abuse Training every year. Scouting practices Two-Deep Leadership which ensures that two adult leaders are required for any 
engagement with a Scout or group of Scouts. This requirement covers in-person activities, online communications, or personal interactions 
such as Merit Badge evaluations.

https://d.docs.live.net/8c512842a17f8d7d/Desktop/It%20Takes%20A%20Village%20%5e0%20Library%20for%20Peace/It%20Takes%20A%20Village%20%201-10-23/
https://sayyesbuffalo.org/volunteer-mentor-reference/
https://mentors.mentorcore.com/syb/index.php?section=application&action=new&fwID=2178
https://mentors.mentorcore.com/syb/index.php?section=application&action=new&fwID=2178
https://sayyesbuffalo.org/provide-an-internship/
mailto:tbaltimore@sayyesbuffalo.org
https://gfcscouting.org/
mailto:scouting@gfcscouting.org
https://www.alz.org/wny/volunteer
https://gfcscouting.org/volunteers/
https://247scouting.com/forms/?OrgKey=BSA375&id=4372
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Annual dues for Adult Members are $115. Membership begins the month that fees are paid and continues for 12 calendar months. Other 
costs may include uniforms, event fees, and personal camping equipment. 

•	 Adult Unit Leaders: Each Scouting unit (Pack, Den, Post, Crew) has two or more adult leaders (21 or older) trained in Scout 
programs, requirements, and principles. For coed Packs, Posts, or Crews at least one female adult leader is required to participate at 
all times. Packs and Troops are often divided into Dens and Patrols which also need at least two leaders.
In Cub Scouts, adult leaders choose, prepare, and lead activities at weekly or monthly meetings. Scouting provides all program 
materials as virtual or hard copies. Activities are designed to be easy to run and fun for the adults as well as the kids!
In Scouting, Venturing, and Exploring, adult volunteers support Scouts as they choose, plan, and lead activities. Adult volunteers 
provide guidance and ensure safety, but allow Scouts the opportunity to make mistakes and learn from them. This develops 
leadership skills in adults and youth and is a unique characteristic of Scouting. 

•	 District-level Volunteers: Volunteers are needed to ensure all units within the District run smoothly and deliver great programming 
that follows Scouting values. Volunteers work closely with the District Executive and Council staff to ensure optimal use of resources. 
Scouting experience is helpful for all roles, but not required.  Opportunities include:

o	 Commissioner: serves units by connecting them to District or Council resources, and advising them on best practices or 
opportunities beyond their current programming. 

o	 Advancement: identifies and approves Merit Badge Counselors, plans District Advancement events, and assists Units with 
Advancement questions, interpretations, and training.

o	 Activities: plans and executes District events, ensuring great programming and meeting all health & safety requirements. 
o	 Training: plans and executes District training events, assists units with specific training needs, and ensures compliance 

with BSA training standards. 
o	 Popcorn: organizes and promotes the annual popcorn fundraising campaign and helps units maximize their efforts. 
o	 Camping: identifies and promotes camping opportunities for units, including approving Cub Scout camping locations.
o	 Membership: works with units to increase recruiting and retention by developing strategies, leveraging available tools, 

and encouraging peer-to-peer connections.
o	 Friends of Scouting: promote the annual giving campaign that makes up over 25% of council funding by presenting to 

units, chartered organizations, and other potential donors in the District service area.  

•	 Council-level Volunteers: Great Falls Council is always on the lookout for volunteers to serve on our Board of Directors or run 
council-level programs. Opportunities include:

o	 Council-level versions of District volunteers above, who work with their counterparts at the District level and 
coordinate with Council staff and Board members. 

o	 Religious Relations: grows and maintains relationships with religious organizations, and promotes Scout Sunday/Scout 
Sabbath and Duty to God programs.

o	 Shooting Sports: plans and executes shooting sports training and events at Camp Gorton and other area facilities.
o	 Properties: maintains and improves Camp Gorton facilities, promotes usage by Scout and non-Scout groups.
o	 Fund Development: develops fundraising goals & strategy, designs and executes sponsorship packages, and coordinates 

overall fundraising efforts across the Council.
o	 Marketing: develops and executes marketing & communication plans, manages promotions and advertising, provides PR 

and social media support, and trains Units, Districts, and Council staff on marketing best practices.
o	 Resident Camp: develops camp programs, ensures adequate staffing, and promotes camp opportunities to Council units 

and the wider area. 
o	 Tech Support: trains and supports units using BSA-provided tools such as my.scouting, Scoutbook, Internet Advancement, 

BlackPug, etc.). 
o	 Risk Management: develops risk management strategy, guides and trains staff and volunteers on safety programs and 

protocols, and reviews incident reports. Prior experience in risk management is preferred. 

•	 There are other opportunities listed on the Volunteer Application Form. /Ages: Adult
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90.	 Seneca Street Community Development Corporation 

Website: https://www.senecastreetcdc.org/   
Address: 1218 Seneca St./Buffalo, NY 14210 
Contact Person: Cheryl Bird, Volunteer Executive Director 
Phone: (716) 939-3501 
Email: contact@senecastreetcdc.org    
Description: The Seneca Street CDC is a 501(c)3 nonprofit located in the Seneca Babcock community between South Buffalo and the 
East Side. 
Our Mission: The Seneca Street Community Development Corporation partners with our neighbors in the Seneca Babcock 
community to provide a supportive environment to overcome educational, social and economic barriers. We provide opportunities 
for the entire community to acquire skills that build resiliency and self-reliance, enhancing the quality of life and potential for 
current and future generations in our neighborhood. Our Vision: Seneca Babcock youth will have the confidence, skills, passion, and 
purpose to achieve their goals and be active participants in their lives and community.

Activities/Age Group: https://www.senecastreetcdc.org/give-time#volunteer 

•	 Becoming A Mentor:  Being a mentor is a very rewarding experience! Providing one on one attention to our students facilitates 
a relationship, which improves the student’s social skills, and a bond forms between the two. Many students open up to our 
volunteers. This helps the students destress, allows the mentor to advise the student, and provides a positive environment for the 
children, which is important for every child to have. /Ages 16-19, Adult  

•	 After-School: Volunteer as you can, every day except Wednesday from 2:30 to 5:30 p.m. Help with homework, enrichment activities, 
and after-dinner cleanup. 

•	 Summer Program: Volunteer to help with our Reading Camp and general activities. Give us a call and tell us about the talents you’d 
like to share with our kids! 

•	 Teen Program: Volunteer with our Teen Program on Wednesdays from 3 to 7 p.m. as an event chaperone, a driver, or as special event 
help. 

•	 Community Garden: Seasonal help is needed with setup, cutback, and cleanup of the garden beds. General maintenance help is 
also needed during the growing season!

91.	 Sleep in Heavenly Peace NY – Buffalo 

Website:  https://shpbeds.org/chapter/ny-buffalo/ 
Address: 4545 Transit Road/Williamsville, NY 14221
Contact Person: Jerry Sheldon, President of the Buffalo Chapter
Phone: (716) 570-3449
Email: jerry.sheldon@shpbeds.org 
Description: Sleep in Heavenly Peace (SHP) is a non-profit organization that builds and delivers bunk beds to children and families 
in need, ensuring that no child sleeps on the floor. They address child bed lessness by providing free, complete bed setups, including 
mattresses, bedding, and pillows, to those who qualify. SHP operates through a network of local chapters and volunteers who 
dedicate their time to building, assembling, and delivering beds. . 

Activities/Age Group:  https://shpbeds.org/volunteer/ 

Volunteer Requirements: 

•	 Each volunteer is required to fill out an Indemnification Release Form.

•	 Children under the age of 12 are asked to be supervised by a parent/guardian at all times.
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•	 Minors 12 and older are required to be accompanied by a legal guardian, for their safety and the safety of all our volunteers.

•	 Building Beds for Kids in Need: Participating in one of our Build Days is an exciting experience. There’s always something to do… 
from the moment you arrive, sign in, and get your safety gear until the last SHP logo is branded on the final headboard of the day. 
Volunteers – under the guidance of SHP Chapter team members – build bunks in an assembly line setup. There are stations for 
sawing, sanding, drilling, assembling, staining, and branding the wood. What started as a pile of raw lumber from the hardware 
store becomes ready-to-deliver bunks for kids in need. /Ages: All, Families, and Adult 

•	 Bed Deliveries: Newly built bunks serve no purpose until they’re delivered. As exciting and fun as building bunks can be, giving beds 
to kids is why we do what we do. Volunteers who help deliver beds see first-hand the direct impact their efforts have on a kid’s life. 
For some, it will be the first time they’ve ever slept in a bed of their own.
Because bed deliveries can be sensitive situations, Chapter Presidents will coordinate a small group of volunteers from each build to 
be a part of the process. /Ages: Adult 

•	 Bedding Drives: Each bed we deliver to a child comes complete with brand new twin sized sheet set and comforter or bed-in-a-
bag and standard size pillow.  You can help us with this ongoing need by hosting a bedding drive! It’s as simple as requesting the 
participation of your friends and family in donating bedding for the benefit of local kids in your area. Alternatively, you can host a 
bedding drive by reaching out to a business, church, or other organization that would be interested in supporting Sleep in Heavenly 
Peace. /Ages: All, Families, and Adult

92.	 SPCA Serving Erie County

Website:  https://yourspca.org/ 
Address: 300 Harlem Road/West Seneca, NY 14224
Contact Person: Eleanor Franks, Volunteer Services Manager
Phone: (716) 875-7360 x232
Email: volunteerservices@yourspca.org 
Description: At the SPCA Serving Erie County, our mission is to create a more humane community through: education, rescuing, 
protecting, and enhancing the lives of animals, and nurturing the bond between animals and people.

Activities/Age Group: https://yourspca.org/how-you-can-help/volunteer/  Ages: 18-19 and Adult for all volunteer positions. Below are 
the volunteer opportunities, visit the link above and click on any of these choices for a detailed description and commitment needed 
for each position.

•	 Adoptions Assistant
•	 Animal Care Cleaning Volunteer in the Animal Care Department
•	 Canine Enrichment Volunteer Level 1 in the Behavior Department
•	 Canine Enrichment Volunteer Level 2 in the Behavior Department
•	 Canine Enrichment Volunteer Level 3 in the Behavior Department
•	 Donation Sorting and Distribution in the Animal Care Department: 
•	 Docent in the Humane Education Department
•	 Events Volunteer
•	 Foster Care: Be a Foster Parent! https://bufny.wpenginepowered.com/wp-content/uploads/2020/08/Foster-Care-Application-

August-4-2020.pdf (Foster Care Application)
•	 Intake Assistant in the Community Support Services Department
•	 Intake Greeter in the Community Support Services Department
•	 Laundry and Dishwashing Volunteer in the Animal Care Department
•	 Paws for Love: Therapy Pet Visitation
•	 Pet Food Pantry Delivery in the Outreach Department
•	 Pet Food Pantry Volunteer in the Outreach Department
•	 Petique Volunteer
•	 SPCA Internship Opportunities: https://yourspca.org/Internships/  this link takes you to the information for each of the internship 
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opportunities. Click on the individual link for the following internships: Humane Education, SPCA Events, Veterinary Assistant, 
Veterinary Technician, Pre-Veterinary Intern and Volunteer Services.

93.	 St. Lawrence Vineyard Ministries Inc. (Larry’s Closet Helpers)

Website:   http://www.stlawrencevineyardministries.com/
Address: 2057 Genesee Street/Buffalo NY 14211 (Food Pantry)
350 Dewey Ave./Buffalo NY 14214 (Larry’s Closet at Catholic Central Food Pantry)
Contact Person: Luke Dyer, Food Pantry Coordinator	
Phone: (716) 256-2598 or Message them on Facebook https://www.facebook.com/SLVMI2019 
Email: SLVMI2019@gmail.com 
Description: St. Lawrence Vineyard Ministries, Inc. was formed by a group with a heart for the city and a love of the poor in the way 
of their patron, St. Lawrence.   We believe in the dignity of every person and their absolute right to secure their basic human needs 
in spite of poverty, lack of education, lack of transportation and employment, and to do so in their own community so that they 
ultimately thrive.  

Activities/Age Group:  http://www.stlawrencevineyardministries.com/volunteer-opportunities.html 

•	 Shared receptionist for SLVMI: This job might be for you if you are neat, reliable, have some computer skills and like to interact 
with different people.  You do not need to be able to lift or do a lot of walking or stairs, but there are four stairs into the building. 
You can choose which day(s) you want to work, but you would need to know in advance which days.  You will be trained in directing 
people to appropriate services.  Three hours per day on weekdays.  Monday and Thursday.  Need is for 4 slots per week. 

•	 Cleaning: It is essential that we keep the public spaces clean - especially the waiting room, entry, restroom, hallway and food 
pantry. This could be done by 2-3 individuals rather than one.  Need is for 6-10 hours per week total. 

•	 Fundraising: We are in need of coordinators for our fundraising efforts.  We currently have some small projects that are on-going 
- FunDrives for clothing and household items - and - bottle deposit collection.  There are other fundraisers under consideration 
and new ideas are always welcome.  Individuals to work on fundraising ideas would form a committee.  Each project could be 
undertaken by different people.  Need is for 2-3 hours weekly - more hours are needed at certain times. 

•	 Grant Writing: Individuals with a knowledge and understanding of grant writing are needed and would work with others to obtain 
funding for projects.  Need is for about 20 hours per month total.       

•	 Public Relations and Media: If you have expertise in these areas, we welcome your in-put.  The degree of involvement varies 
depending upon what you are able to do. 

•	 Food Pantry: 
Donation pickups: Our food pantry receives donations from several sources.  Much of that requires that we pickup the donations.  If 
you have a few hours that you can contribute regularly, we need you.  Each of these is listed separately below:

•	 Bread pickups are on Tuesdays.  This is a large order that provides hundreds of dollars in free baked goods for our clients.  There 
is about a 20 mile round trip from the pantry and requires one individual with an enclosed truck/van or two individuals with 
mini-vans to transport.  Mileage is tax deductible.  You need to be able to carry a tray holding 12 loaves of bread from your 
vehicle and to the food pantry which is downstairs. The total time commitment is 2-4 donated hours per week plus using your 
own vehicle.

•	 There are two separate Starbucks making donations.  One on Sheridan Drive and one on Transit Road.  Pickups are Tuesdays 
and Fridays weekly.  Insulated carry bags are provided.  Round trip is about 15 miles from the pantry for each Starbucks and 
mileage is tax deductible.  A car of any size is big enough for this pickup.  This pickup could be done by 1-4 people.  The total 
time commitment is 1 hour per site per day for a total of 4 hours weekly.

•	 Once or twice monthly there are pickups on Fridays at two different restaurants and another food pantry: Olive Garden, 

https://www.alz.org/wny
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Longhorn, and Evangelist-E Food Pantry.  Round trip from each of these is about 10 miles.  Mileage is tax deductible.  These are 
scheduled a day or two before they are needed.  Donations will fit into a regular vehicle.  One to 6 individuals could perform 
this service.  The total time commitment is 1 hour per site per visit about twice per month for a total of 6 hours per month.

Food delivery:  The pantry offers food deliveries under certain circumstances. There are three types of delivery - Mobility impaired patrons, 
COVID 19 shut ins (mandated by the DOH,) and to other pantries when we have excesses and want to trade or share.  We offer safety training 
for those who go to homes with food. Mileage is tax deductible.  Need is for 1-2 people per week for a total of 4 hours weekly.

Senior Soup Luncheons:  We plan these for about 8-10  socially-distance individual senior citizens on Fridays at noon.  Help is needed to set 
up, serve and clean up after the meal.  You must like to listen to stories and visit with people.  Food prep is minimal and no cooking skills are 
needed. Lunch is provided for volunteers. The need is for 3-4 individuals per week and you can choose how often you want to be scheduled. 
 
Larry’s Closet: Larry’s Closet will be accepting donations of clothing effective immediately.  Clothing that is needed for our community will 
be offered to our clients first.  Clothing not needed for our clients will go to a fundraiser.  We always serve our clients first.  We need one or 
two people to keep this clean and organized and to go through new donations.  (We can always use gifts of new underwear, socks, hats and 
gloves.  Gently used children’s clothing is always needed, too.)  The best days are mornings except Wednesday. Need is for one three-hour 
morning per week.  Volunteers can work in pairs or take turns.

94.	 St. Luke’s Mission of Mercy

Website:  https://www.stlukesmissionofmercy.org/ 
Address: 325 Walden Avenue/Buffalo, NY 14211
Contact Person: Karen (Last name not given)
Phone: (716) 625-6174
Email: customerservice@stlukesmissionofmercy.org 
Description: St. Luke’s Mission of Mercy is an independent Roman Catholic mission that focuses on serving the poor and 
marginalized through the Corporal and Spiritual Works of Mercy. Founded by Amy Betros and Norm Paolini, the mission operates on 
the belief that God’s love and mercy should be extended to all, and it strives to live out this message through service to those in need. 

Activities/Age Group:  https://www.stlukesmissionofmercy.org/volunteer.html Both individual and group volunteers are welcome. 

•	 Mission Mall: This placement site involves: sorting donated items, putting clothes on hangers and checking in and displaying 
household items. There are also some small cleaning tasks. Volunteers must be able to stand for 2-3 hours at a time. /Ages: 
6-10, 11-15, 16-19, Families and Adult 

•	 Receiving Area: The receiving area volunteers receive and greet donors and carry items up to the sorting area. Received items 
include clothing, accessories, food, and household items. In addition, volunteers may be asked to complete miscellaneous 
housekeeping duties, such as sweeping or organizing items on shelves. /Ages: 6-10, 11-15, 16-19, Families and Adult 

•	 Mercy Kitchen: The Kitchen is seeking volunteers willing to serve meals, help with cleaning, setting tables, and food 
preparation, inventory and sanitizing.  On school days, we serve breakfast to the school children at 8am and lunch to the 
children at 11:30am.  Monday through Friday we serve lunch to the public at noon and dinner to the public at 4pm.  On 
Saturday, we serve a brunch from 12-1pm.   We also wrap food for the sandwich ministry distributed from the Good Shepherd 
residence. This is an ongoing opportunity. /Ages: 6-10, 11-15, 16-19, Families and Adult * Note: They require that anyone 
under 16 be supervised by an adult at all times, that they remain in the dining room, and that they be accompanied to the 
restroom. Children over 12 are welcome to assist with food preparation in the kitchen, while there are lots of jobs for younger 
kids to do in the dining room such as sweeping, wiping tables, etc. /Ages: 6-10, 11-15, 16-19, Families and Adult 

•	 Buildings and Grounds: Our buildings experience a lot of wear and tear from the volume of people that we serve.  If you have 
handyman or construction skills, then we need you!  We have an ongoing list of repairs that you could choose a project or come 
in a few hours a week. Our grounds are always in need of sweeping, cleaning, and maintenance of green space. This is a year 
round endeavor. /Ages: 16-19, and Adult 
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•	 Food Pantry: We give bags of food out to hundreds of people each week.  Volunteers are needed to sort the food on to the 
shelves, pack bags and distribute bags weekly. /Ages: 6-10, 11-15, 16-19, Families and Adult	  	    	  

95.	 Ten Lives Club 

Website: https://www.tenlivesclub.com/  
Address: 3741 Lake Shore Road/Blasdell, NY 14219 
Contact Person: Not Given
Phone: (716) 646-5577 
Email: info@tenlivesclub.com   
Description: Ten Lives Club is a registered 501(c)3 non-kill, non-profit cat adoption group devoted to reducing the number of cats 
euthanized each year due to overpopulation and lack of space in shelters. Since our creation in 2001, TLC has saved the lives of or 
assisted over 40,000 cats through rescue, adoption, spay/neuter services or feral feeding assistance. We operate out of our main 
shelter located in Blasdell, NY and with the help of foster homes. Our adoptable cats can be found at our main shelter as well as over 
a dozen satellite locations, including the Transit Hill location in Depew, NY (formerly Eastern Hills Mall before relocating).

We rely solely on donations and constant fundraising to assist the hundreds of cats and kittens that pass through our care each 
year. Over 300 volunteers help to make our organization operate on a daily basis, helping in areas such as cleaning, adoptions, 
and fundraising. In addition, we have a small paid staff to care for the cats at our main shelter facility, including our own on-site 
Veterinary Staff.

Activities/Age Group:  https://www.tenlivesclub.com/volunteer   (If under 18 years old age, a parent/legal guardian MUST be present for 
the duration of volunteering) https://new.shelterluv.com/form/volunteer/TLC/50968-volunteer-application (Volunteer application)

The following are the opportunity options including the volunteering location

•	 Adoption Assistant – Blasdell Shelter
•	 Adoption Assistant – Offsite Adoption Locations
•	 Cat Care/Cleaning – Blasdell Shelter
•	 Cat Care/Cleaning – Offsite Adoption Locations
•	 Cat Transportation
•	 Event/Fundraising Support
•	 Maintenance/Restocking Volunteer
•	 Service Learning/Student Volunteer (Blasdell Shelter)

	https://www.tenlivesclub.com/locations (Satellite Location Sites)

96.	 The Amherst Youth and Recreation Department

Website: https://tinyurl.com/2s3a5uv6 
Address: 1615 Amherst Manor Drive/Williamsville, NY 14221
Contact Person: Antonella Stravalaci, Director of Volunteers
Phone: (716) 631-7210
Email: astravalaci@amherst.ny.us
Description: The Amherst Youth & Recreation Department offers programs for residents of all ages. Program registration requires a 
resident ID card which is good from January 1 through December 31.

Program activities are held at various Recreation and Community Center locations throughout the town.

Year-round indoor ice skating is available through the Northtown Center at Amherst. The facility offers Public Skate sessions for 
people of all ages. In addition to 3 NHL ice rinks and one Olympic sized rink, the complex grounds also include softball fields.

Amherst is home to over 20 outdoor park/playground locations which encompass both active and passive recreation.

Park amenities include playgrounds, shelters, bike paths, tennis courts, sports fields and picnic areas. Picnic shelters and select 
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facilities are available for rental by large groups.

Two beautiful pools along with a splash park are available for resident use during the summer months.

From spring through late fall, area residents and non-residents alike can enjoy golfing at three (3) public golf courses. Each course 
offers its own unique challenge. A driving range is also available for those who want to brush up on their game or take a few swings. 

Activities/Age Group:  https://tinyurl.com/55d49spn 

•	 After School Activity Programs: The Amherst Youth & Recreation Department is seeking volunteers to assist in after school 
childcare programs. Students, retired seniors and others willing to participate are needed to help with homework, crafts, games, 
and general supervision of children ages 5-11. Volunteers for the After School Child Care Program must meet the NYS Office of 
Children and Family Services eligibility requirements. /Ages: 16-19 and Adult 

•	 Special Events: Special event volunteers are also needed for seasonal events like Winterfest, Fall Fest, Holiday Happenings, concerts, 
etc. Tasks may include set up, clean up, parking attendants, welcome table, etc. /Ages: 16-19 and Adult 

•	 The Amherst Youth Board Member:  The Amherst Youth Board is also seeking high school students as well as adults who are 
interested in volunteering on its Board. The Amherst Youth Board is a policy-making board comprised of 23 citizen volunteers, both 
youth and adults. Members are appointed by the Amherst Town Board for three-year terms, and participate in decisions affecting 
programming, policies, funding and public relations for youth programs and services. Shorter terms for youth are also available. To 
learn more, please call (716) 631-7132. /Ages: 16-19 and Adult	  	  	  	   

97.	  The Dale Association

Website:  https://daleassociation.com/ 
Address: 33 Ontario Street/Lockport, NY 14094
Contact Person: Not Given
Phone: (716) 433-1886 
Email:  Not Provided
Description: The Dale Association is a not-for-profit organization providing an umbrella of human services for adults of all ages. Each 
service has the goal of enhancing the quality of life for people. The Dale Association helps people maintain the independence they 
want. Today we are still making lives better as a comprehensive human services organization with programs for adults of all ages 
and from all walks of life.

Activities/Age Group:  https://daleassociation.com/support-us/volunteer-2/ 

•	 Bingo: Friday night Bingo is the biggest fundraiser we do here at The Dale Association with proceeds going to programs and services 
for the elderly. Our Bingo volunteers help set up, then either sell tickets, call numbers or handle the cash payouts, and then we all 
work as a team to clean up afterwards. Work once a month or more from 5:30-9:30 pm. 

•	 C.A.R.E: C.A.R.E.: Call And Reassure Elders, is a free telephone reassurance program. As a trained volunteer, you will place a phone 
call on a regularly scheduled basis to seniors who are in need of someone to touch base with them to ensure their well-being and/or 
to have a friendly conversation. This ‘job’ is done from the comfort of your own home or office. 

•	 Dial-A-Lift: Do you have a safe driving record? Our Dial-A-Lift service picks members up at their homes on Monday-Friday mornings 
and brings them into The Centre, providing a return trip home after lunch. Our Dale mini-van and gas are provided. You choose 
your day and hours! If you have a safe driving record, and enjoy helping others, please consider becoming a driver for a new 
transportation service for older adults enrolled in our Vision Impaired Program. Low vision participants need transportation to 
doctor’s appointments, grocery stores and community services during the week. Volunteers are asked to dedicate 4 hours per week 
driving our agency mini-van. 

•	 Cable TV Volunteers: Our Cable TV volunteers receive training on camera operation, studio production and editing for our weekly 
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cable show, “Discovering The Dale Association”. We tape on Thursdays throughout the year. It only takes an hour and you’ll be amazed 
at how fun it can be! 

•	 Sewers and Candy Makers: Our Monday Sewers (9:30 am); and Tuesday Candy Makers (9:30 am) are two very friendly groups of 
volunteers who welcome new people to help them. Sewing projects range from baby blankets and bibs, dish towels to walker bags – 
all donated to local charities.  Candy is made September through May and is sold in the Centre, earning The Dale Association money 
towards programs and services. 

•	 Office Assistants: If you enjoy doing office work, our front desk volunteer job could be right for you. There are visitors to greet and 
assist, phones to answer and classes and trips to confirm. We also appreciate helpful and friendly volunteers to help us with our bulk 
mailings throughout the month. 

•	 Memory Minders Program: Volunteers in our Memory Minders Program assist adults with mild memory loss on Mondays or Fridays 
(from 10:00 am-2:00 pm) in our senior centre. Together, volunteers and program participants bake, reflect, garden, learn, laugh, 
socialize, eat lunch, create and provide peer support to one another. 

•	 Intergenerational Programs: Intergenerational Programs enhance learning! If you enjoy working with children, for just a few hours 
a month, any of the Inter-generational Programs (HISTOP, Pen Pals, Reading Program) we have can be very rewarding. School-age 
children throughout the Lockport City School District enjoy the interactions they have with our very special volunteers. Their parents 
and educators appreciate the values and information shared. 

•	 Pen Pals: We are Pen Pals with two first grade classes at a local elementary school and we write to each other five times a year. At 
the end of the school year, we meet for a party. 

•	 Reading: On Thursday afternoons each week throughout the school year our volunteers sit with second graders from a local 
elementary school. We read with them and help the students to become better readers. 

•	 HISTOP: HISTOP or History Sharing Through Our Photographs, is a Dale Association program in which senior volunteers interact with 
fourth graders from Lockport area elementary schools. Senior volunteers spend 1 to 2 hours a month volunteering in this program.  
Some of the senior volunteers form teams and visit a school each month.  The following week the fourth graders visit the Centre and 
bring their own pictures and memorabilia to share with the group of Senior HISTOP volunteers. 

•	 Arts and Crafts: Do you have a special talent for creating arts and crafts? If so, please consider sharing your talent by teaching a class 
at our Social Centre. Our members and visitors enjoy DIY projects that they can take home to enjoy.

98.	 The Salvation Army 

Website: https://easternusa.salvationarmy.org/empire/buffalo/  
Address: 960 Main Street/Buffalo, NY 14202 
Contact Person: Conner Wilson, Events & Volunteer Coordinator 
Phone: (716) 888-6220 
Email: ConnerWilson@use.salvationarmy.org    
Description: The Salvation Army of Buffalo exists to offer hope for a better life by meeting basic human needs without regard to 
age, religion, ethnicity or educational level. Its mission is to help others through more than a dozen programs, including Emergency 
Family Assistance, Supervised Visitation, Emergency Shelter, Employment Services, Conflict Resolution/Anger Management, Corps 
Community Centers, Emergency Disaster and Canteen Services.

Activities/Age Group:  https://easternusa.salvationarmy.org/empire/buffalo/volunteer/  (Ages: 18-19 and Adult for all activities 
listed below)

https://easternusa.salvationarmy.org/empire/buffalo/
https://easternusa.salvationarmy.org/empire/buffalo/
https://easternusa.salvationarmy.org/empire/buffalo/
https://d.docs.live.net/8c512842a17f8d7d/Desktop/It%20Takes%20A%20Village%20%5e0%20Library%20for%20Peace/It%20Takes%20A%20Village%20%201-10-23/ConnerWilson@use.salvationarmy.org
https://easternusa.salvationarmy.org/empire/buffalo/volunteer/
https://easternusa.salvationarmy.org/empire/buffalo/volunteer/


84

Emergency Family Shelter

•	 Shelter Inventory: A volunteer is needed once per week for clerical work in our Emergency Shelter. Volunteer duties include 
organizing, sorting, and copying files as well as sorting and organizing donations. Volunteer days and times are flexible. 

•	 Kids Time at the Emergency Shelter: Join the children in our Emergency Family Shelter for Kids Time on Friday evenings from 6:00 
pm - 7:00 pm. Bring arts and crafts, board games, a movie, or an activity to share with the kids currently staying with us. 

Youth Empowerment Programs

Volunteers are needed for our after-school program Monday through Friday from 2:30 to 5:30 pm

•	 Mondays – After-school programming
o	 Football training – 5:00 pm – 6:30 pm
o	 Basketball Training - 6:30 pm – 9:00 pm

•	 Tuesdays – After school programming 2:30 pm – 5:30 pm
o	 Chess club 4:30 pm – 6:00 pm (Black Knights Chess Association)
o	 Drill Team – 5:00 pm – 6:00 pm (beginners)
o	 Drill Team – 6:00 pm – 8:00 pm (Advanced)
o	 Basketball Training - 6:00 pm – 8:30 pm

•	 Wednesdays - After school programming 2:30 pm – 5:30 pm
o	 Music – 4:30 pm – 5:30 pm
o	 Basketball Training - 6:00 pm – 8:30 pm

•	 Thursdays - After school programming 2:30 pm – 5:30 pm
o	 Drill Team – 5:00 pm – 6:00 pm (beginners)
o	 Drill Team – 6:00 pm – 8:00 pm (Advanced)
o	 Football training – 5:00 pm – 6:30 pm
o	 Basketball Training - 6:30 pm – 9:00 pm

•	 Fridays - After school programming 2:30 pm – 5:30 pm
o	 Basketball Training - 6:00 pm – 9:00 pm
o	 Saturdays - Football training – 9:00 am – 11:00 am
o	 Basketball training – 12:00 pm – 4:00 pm
o	 Buffalo Kensington Corps (21 Westminster Avenue, Buffalo, NY 14215)

Family Resource Center:

•	 Food Pantry Assistance – Monday 9:00 a.m. - 1:00 p.m.  |  Wednesday 11:00 a.m. - 2:00 p.m.  |  Friday 9:00 a.m. - 1:00 p.m. 
Volunteers are needed to help restock pantry shelves, sort and organize donations, unload pantry orders, and assist with pantry 
clients.

•	 Employment Services Mock Interviews -- Volunteers are needed to conduct mock interviews, on weekdays between 9 am-2 pm. 

Buffalo Kensington Corps (21 Westminster Avenue, Buffalo, NY 14215)

•	 Food Pantry Assistance – Every Monday, Wednesday, and Friday from 10:30 am - 2:30 pm Volunteers are needed to help restock 
pantry shelves, sort and organize donations, unload orders, and assist with pantry clients.

•	 Cleaning – Every Friday from 10:00 am – 2:30 pm a volunteer is needed to clean and maintain the Kensington Corps property.
•	 Music – Volunteers are needed to help engage the community with music lessons and coaching.
•	 Food Bank Deliveries - On the 1st and 3rd Thursday of each month, 1-2 volunteers are needed to help with food bank 

deliveries. This volunteer opportunity involves lifting and being on your feet, so please wear comfortable shoes!

 Buffalo Temple Corps (187 Grant Street, Buffalo, NY 14213)

•	 Food Pantry Assistance – Volunteers are needed in our food pantry on Wednesdays, and Thursdays from 9 am - 1 pm to pack food 
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bags for clients, stock shelves, etc.
•	 Weekly Lunch -- Volunteers are needed on Wednesdays to prepare and Thursdays to serve lunch to the community. Wednesdays 

from 8 am – 1 pm for preparation and Thursdays 9 am – 1 pm to serve lunch.
•	 Weekly Dinner – Volunteers are needed on Wednesdays to prepare and Thursdays to serve dinner to the community. Wednesdays 

from 12 pm – 4 pm for preparation and Thursdays 4 pm – 6 pm to serve dinner.
•	 Worship Service – The Temple Corps is seeking volunteers interested in performing worship music in Spanish during their Sunday 7 

pm evening service.

99.	 The Summit Center 

Website: https://www.thesummitcenter.org/ 
Address: 150 Stahl Road/Getzville, NY 14068 (Summit Academy Stahl & Corporate Offices)
Contact Person: Not Given
Phone: (716) 629-3400
Email: Not Given
Description: The Summit Center is Western New York’s leading provider of evidence-based programs to more than 1,000 children 
and adults each year with developmental, social, and behavioral challenges. Our expertise lies in understanding and supporting 
individuals with autism spectrum disorders. For more than 50 years, we’ve given people the tools to achieve their greatest potential.

Activities/Age Group:  Fill out the online volunteer form: https://www.thesummitcenter.org/volunteer/ List of volunteer opportunities shared 
on the online volunteer form:

•	 Volunteer at the Autism Walk in May
•	 Help with events in community
•	 Administrative tasks

100.	 The Teacher’s Desk

Website:  https://www.theteachersdesk.org/ 
Address: 22 Northampton Street/Buffalo, NY 14209
Contact Person: Christine 
Phone: (716) 348-3412
Email: volunteer@theteachersdesk.org 
Description: The Teacher’s Desk is the store where teachers shop free for school supplies, books and teacher resources for students in 
250 WNY schools in need. Its mission is to distribute free school supplies to students in need, to encourage teachers and to provide 
purpose through volunteerism. 

Activities/Age Group:  https://www.theteachersdesk.org/volunteers/  /Ages for all volunteer opportunities: 16-17,18-19 and Adult

•	 Store Assistants: Product replenishment and teacher check-out
•	 Tuesday   2:30 pm – 5:00 pm
•	 Wednesday 1:30 pm – 5:00 pm
•	 Saturday  8:30 am – 11:30 AM 

•	 Inventory Sorters:  Sort product and prepare store for teacher shopping
•	 Monday – Thursday
•	 9:00 am – Noon 

•	 Warehouse Assistants: Check in new inventory and help with warehouse organization
•	 Monday – Thursday
•	 9:00 am – Noon

https://www.thesummitcenter.org/
https://www.thesummitcenter.org/volunteer/
https://www.alz.org/wny
https://www.theteachersdesk.org/
mailto:volunteer@theteachersdesk.org
https://www.alz.org/wny/volunteer
https://www.theteachersdesk.org/volunteers/
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•	 Product Packaging: Package items for the store while seated.
•	 Monday – Thursday
•	 9:00 am – Noon 

•	 Project Go: Items boxed and ready to take, assemble and return when complete. Perfect for Seniors, those with Special Needs, 
Corporations, Sports Teams, Church Groups, Individuals and more.

101.	 Town of Tonawanda Youth Engaged in Service (YES Program)

Website:  https://www.tonawanda.ny.us/ 
Address: Jefferson Youth Center/250 Athens Drive/Tonawanda, NY 14223 
Contact Person: John Speyer, Y.E.S Supervisor/Julianna Argenio
Phone: (716) 768-3077/ (716) 831*1001x2225
Email: jspeyer@tonawanda.ny.us / jargenio@tonawanda.ny.us 
Description: Since 1978, the Town of Tonawanda Youth Engaged in Service (YES) program has been connecting youth volunteers 
with community organizations in need of help. This unique group of volunteers from all over the Ken-Ton area participate in a wide 
range of projects that serve the needy, elderly, children and disabled in our community and Western New York. Volunteers give what 
time they can, choosing from an array of projects offered monthly. Adult supervision is provided at all events and on-site training is 
given for any skills needed for an activity. A mandatory orientation session for new members is held regularly.

Activities/Age Group:  https://tinyurl.com/u5em2hmn Volunteer Application Link: https://www.tonawanda.ny.us/images/Y.E.S._
Volunteer_Application.docx.pdf 

•	 Become a YES Member: If you are between the ages of 12 and 18 and are interested in volunteering, having fun and making 
friends, then the Town of Tonawanda Youth Engaged in Service (Y.E.S.) Program wants you! Complete an application and return 
to the Town of Tonawanda Youth, Parks and Recreation Department, 299 Decatur Rd, Tonawanda, NY 14223. You will be 
contacted once your application is reviewed. The application can also be handed in at the Jefferson Youth Center. /Ages: 12-15, and 
16-18

102.	 United Way of Buffalo & Erie County 

Website: https://www.uwbec.org/  
Address: 742 Delaware Avenue/Buffalo, NY 14209 
Contact Person: Jessica Belousov, Community Impact Coordinator 
Phone: (716) 887-2626 
Email: jessica.belousov@uwbec.ortg     
Description: 
Our Mission: We bring people, organizations, and resources together to create systemic community change. 
Our Vision: We envision an equitable, thriving and united community achieved through collaborative leadership. 
Our Values: 

Agility: We foster a culture of responsiveness and flexibility conducive to innovation.
Equity: We ensure that our policies, practices, and distribution of resources prioritize historically marginalized communities so that 
all members of our community thrive.
Accountability: We meet our commitments and deliver high-quality, high-value results.
Collaboration: We actively include and engage all members of the community so that our work can be informed and enriched by 
diverse experiences and perspectives.
Integrity: We are transparent, honest, dependable, and trustworthy in every interaction.
Service: We ensure that all of our work is for the good of others, both within the organization and in the community.

Activities/Age Group:  https://www.uwbec.org/volunteer (Completed volunteer application required) 

•	 Service to Go:   Individuals are welcome to complete a Service to Go project (Listed Below)/Ages 11-15, 16-19, Adult, and Families 

https://www.alz.org/wny
https://www.tonawanda.ny.us/
mailto:jspeyer@tonawanda.ny.us
mailto:jargenio@tonawanda.ny.us
https://www.alz.org/wny/volunteer
https://tinyurl.com/u5em2hmn
https://www.tonawanda.ny.us/images/Y.E.S._Volunteer_Application.docx.pdf
https://www.tonawanda.ny.us/images/Y.E.S._Volunteer_Application.docx.pdf
https://www.uwbec.org/
https://www.uwbec.org/
https://www.uwbec.org/
https://www.uwbec.org/volunteer
https://www.uwbec.org/volunteer
https://www.uwbec.org/volunteer
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•	 Birthday in a Bag: Putting together bags with all the necessities for a successful children’s birthday party.  https://tinyurl.
com/2fz8636z 

•	 Handmade Greeting Cards: Create fun greeting cards for clients of our community partners. The people who receive these 
cards may not have anyone to spend their holidays with. This card is something that can help them feel special and remind 
them that someone cares. https://tinyurl.com/4vtjuyhx 

•	 Personal Essential Kits: Building a Personal Essential Kit is a small yet significant thing you can do to make a powerful 
impact in someone’s life. Basic needs are vital to individuals living with chronic homelessness and for individuals and 
families in crisis needing temporary support. Basic needs services are critical to getting people back on their feet and on 
the road to self-sufficiency. https://tinyurl.com/3hxpewzp 

•	 The Sandwich Project: Making a difference can be as simple as making a peanut butter and jelly sandwich. Help the 
hungry make it to their next meal by lending your helping hands and have some fun while doing it! One hour of your time 
can help so many. It’s easier to feed 300 people than you might think! It simply takes one trip to a local grocery store to 
purchase the supplies and getting a team together to make the sandwiches and put them into bags. https://tinyurl.com/
j66yzsjb 

•	 T-Shirt Bags: Upcycle your old t-shirts into reusable and renewable cloth bags—no sewing needed! Your generous 
donation of t-shirts, time, and effort means so much to so many organizations in our community. These reusable bags 
allow agencies to provide additional services and resources that meet not only the immediate needs of their clients, but 
also of the community and environment at large. The T-Shirt Bag project will involve creating reusable and renewable bags 
by transforming old t-shirts. These will be provided to individuals experiencing homelessness, clients visiting food pantries 
and resource centers, and individuals and families living in temporary shelters. https://tinyurl.com/bdhfhar8 

103.	 Urban Christian Ministries

Website:  https://ucmbuffalo.org/   
Address: 967 Jefferson Avenue/Buffalo NY 14204
Contact Person: Not Given
Phone: (716) 882-9472
Email: info@UCMBuffalo.org 
Description: Our Mission: Urban Christian Ministries is committed to sharing and modeling the love of Christ in all we do, 
cultivating and nurturing the future generation of leaders.

Our Vision: We envision a future where the purpose and potential of every young person is realized and celebrated by empowering 
and equipping them to actively exercise their faith as the foundation of participating in civic life and contributing to creating vibrant 
and healthy communities.

Activities/Age Group:  https://ucmbuffalo.org/contribution   https://tinyurl.com/2aea3ywc (Volunteer Form) Age Requirements Not 
Specified. 

Tasks Listed on Contributions Page: (volunteer information towards the bottom of the page)
•	 Event Support: Assist with planning and executing events.
•	 Mentoring: Provide guidance to youth participants.
•	 Fundraising: Help us raise awareness and funds for our initiatives.
•	 Administrative Tasks: Support our daily operations.

Tasks Listed on Volunteer Form
•	 WE LEAD
•	 Camp Staff
•	 Office Administration
•	 Facilities – Cleaning/Renovation
•	 Fund Development
•	 Other

https://tinyurl.com/2fz8636z
https://tinyurl.com/2fz8636z
https://tinyurl.com/4vtjuyhx
https://tinyurl.com/3hxpewzp
https://tinyurl.com/j66yzsjb
https://tinyurl.com/j66yzsjb
https://tinyurl.com/bdhfhar8
https://www.alz.org/wny
https://ucmbuffalo.org/
mailto:info@UCMBuffalo.org
https://www.alz.org/wny/volunteer
https://ucmbuffalo.org/contribution
https://tinyurl.com/2aea3ywc


88

Volunteer Incentives:
•	 Training Opportunities: Gain valuable skills and training.
•	 Community Recognition: Acknowledgment in our newsletters and social media.
•	 Networking Events: Access to exclusive volunteer gatherings.

104.	 Valley Community Association, Inc. 

Website: https://thevalleycenter.com/  
Address: 93 Leddy St./Buffalo, NY 14210 
Contact Person: Not Given 
Phone: (716) 823-4707 x2
Email: info@thevalleycenter.com  
Description: The Valley Community Association is dedicated to enhancing the quality of life of the residents of the Buffalo River 
Community by meeting individual and family needs and promoting environmental beautification.

Advocating a strong sense of empowerment and ownership, the Valley Community Association’s committed staff and volunteers 
serve all age groups, i.e. infants through seniors, with health-related, educational, economic, social, and recreational assistance 
and opportunities.

Activities/Age Group: https://thevalleycenter.com/about-us/volunteer-opportunities/  

Each volunteer opportunity listed below has a link  on their volunteer opportunities page. Please click on the link to find out more 
details. You can also fill out the online form or call the number provided for more information.

•	 Youth Services
•	 Senior Citizens Program
•	 Self Sufficiency and Food Pantry Program
•	 Neighborhood Beautification Projects.

105.	 Visually Impaired Advancement of WNY (Formerly Olmsted Center for Sight) 

Website: https://viawny.org/   
Address: 1170 Main Street/Buffalo, NY 14209 
Contact Person: Ashley Tombolesi 
Phone: (716) 882-1025
Email: atombolesi@viawny.org   
Description: There are many reasons people may seek assistance or guidance with their vision loss. Our mission is to assist people 
who are visually impaired to achieve their highest level of independence. We provide tools, education, rehabilitation, job training, 
job placement, and support for people of all ages.  

Common reasons people often seek our vision rehabilitation services include but are not limited to. 
•	 Macular Degeneration  
•	 Diabetic Retinopathy (diabetic-related vision concerns) 
•	 Glaucoma 
•	 Cataracts  
•	 Retinitis Pigmentosa  

Activities/Age Group:  https://viawny.org/cocktails/volunteers/  

https://thevalleycenter.com/
https://thevalleycenter.com/
https://thevalleycenter.com/
https://thevalleycenter.com/about-us/volunteer-opportunities/
https://viawny.org/
https://viawny.org/
https://viawny.org/
https://viawny.org/waystogive/
https://viawny.org/cocktails/volunteers/
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•	 Cocktails in the Dark: Ways to help:  
•	 Silent Auction Check-Out
•	 Check-out
•	 Help during the event. /Ages: 16-19, Adult

106.	 WEDI (Westminster Economic Development)

Website:  https://www.wedibuffalo.org/ 
Address: 1432 Niagara Street/Buffalo, NY 14213
Contact Person: Not Given
Phone: (716) 393-4088 
Email: info@wedibuffalo.org
Description: WEDI’s vision is that all residents of Western New York can succeed and thrive in a culturally inclusive community.
Mission: WEDI strengthens communities through a continuum of educational and financial resources, removing systemic barriers to 
economic equity for all Western New Yorkers.

Activities/Age Group:  https://www.wedibuffalo.org/volunteer  Volunteer Interest Form

Volunteers ages 15 and older are needed for the following programs:

•	 ENERGY: Help elementary school students in grades 1-5 achieve English language literacy. Volunteers help with homework, practice 
reading with kids, facilitate games and activities, prepare meals and snacks, and assist with clerical tasks.  

•	 FLY: Help middle school students in grades 6-8 achieve English language literacy. Volunteers help with homework, practice reading 
with kids, facilitate games and activities, prepare meals and snacks, and assist with clerical tasks.  

•	 Launch: Help high school students achieve academic success and financial literacy and develop their college/career path.  

•	 Peer Support Groups: Help students in grades 1-12 gain the knowledge, skills, and confidence to make healthy choices, live 
healthy lives, and thrive. 

•	 Business Mentors: Volunteers are needed to act as business mentors-professionals who leverage their experience to provide a 
higher quality of individualized, relationship-based services for the emerging entrepreneurs served by WEDI. Mentors offer these 
entrepreneurs the support and guidance they need to grow their skills as business owners and ensure their success. They also 
strengthen Buffalo’s economic and social fabric by creating meaningful relationships that lead to greater economic agency for its 
most underserved populations. WEDI requires business mentors to have some professional experience in business and/or working 
with diverse populations but takes into consideration a broad range of life experience when approving volunteer applicants. The 
most important quality in a mentor is their skill to relate to WEDI’s business owners respectfully and productively, followed by their 
conscientiousness to respond to WEDI staff and log the time they donate.  A brief bio, photo, and description of expertise must be 
uploaded to Fiveonomics before working directly with clients./Ages: Adult Volunteer Position Description: Business Mentor

107.	 West Side Community Services

Website:  https://wscsbuffalo.org/ 
Address: 161 Vermont Street/Buffalo, NY 14213/Provisions 139 Pantry: 44 Breckenridge Street/Buffalo, NY 14213
Contact Person: Not Given
Phone: (716) 884-6616
Email: mschaefer@wscsbuffalo.org  
Description: West Side Community Services fosters the stability, security, and well-being of our vibrant and dynamic community 
by engaging, connecting, and supporting its residents. We will be the organization that advocates for opportunities and generates 
possibilities for all people in our community, at every stage and from every walk of life.

https://www.alz.org/wny
https://www.wedibuffalo.org/
mailto:info@wedibuffalo.org
https://www.alz.org/wny/volunteer
https://www.wedibuffalo.org/volunteer
https://forms.office.com/Pages/ResponsePage.aspx?id=KpXHZV5Jw0ymBiWjp6xOLoUV6hs-rlRKqSScc2aDn8tUQ1lGSkc0RlVaMEpQUzdGMEVZRlVWQkFBNi4u
https://www.wedibuffalo.org/_files/ugd/b07aad_883375e3cb934b6aaaef8385abafa57a.pdf
https://www.alz.org/wny
https://wscsbuffalo.org/
mailto:mschaefer@wscsbuffalo.org
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 Activities/Age Group:  http://wscsbuffalo.org/volunteer/     https://tinyurl.com/5bcv9jf5 (Volunteer Form) For all opportunities: /Ages: 16-
19 and Adult

•	 West Side Community Services Reception:
	Duties: Volunteer responsibilities include answering the phone/directing calls, signing guests in and out of the building, managing 
the front door, and responding to general inquiries.
	Who you’ll work with: WSCS staff, partners, program participants, and community members.
	Minimum time commitment: Reception volunteers should be willing to commit at least 	one shift per week.
	Schedule: Monday-Friday, 10 a.m. – 2 p.m.
	Great opportunity for: Individuals who love to work with the community and are comfortable answering phones. 

•	 West Side Seniors Special Events Crew:
	Duties: Volunteer responsibilities include assisting with set-up, check-in, serving, and more at our special events for older adults. 
Annual events include the Mother’s & 	 Father’s Day brunch, the end of year celebration, the summer picnic, and Café del Sol 	
events. Events are held at WSCS and other locations throughout the community.
	Who you’ll work with: WSCS staff and older adult program participants
	Minimum time commitment: Each event is typically 3-5 hours in length.
	Great opportunity for: Individuals who love to celebrate with older adults! 

•	 File clean-up and organizing:
	Duties: Volunteer responsibilities include sorting, categorizing, and labeling physical files; supporting the development of an easy-
to-maintain filing system; assisting with scanning and saving key documents digitally (as appropriate); and collaborating with 	
staff to ensure files are accessible and logically grouped.
	Who you’ll work with: WSCS executive director
	Minimum time commitment: Flexible, but the preference is for one individual to take this project on.
	Schedule: Flexible.
	Great opportunity for: Highly organized office professionals.

108.	  Western New York Developmental Disabilities State Operations and Offices

Website:  https://www.volunteerwny.org/agency/detail/?agency_id=44286 
Address: 1200 East & West Road/West Seneca, NY 14224
2295 Millersport Highway/Getzville, NY 14068 (Volunteer Services Office)
Contact Person: Kristin Green, Volunteer Coordinator
Phone: (716) 636-5275
Email: Kristin.L.Green@opwdd.ny.gov 
Description: The Western New York Developmental Disabilities State Operations Office (WNYDDSOO) provides services to individuals 
with developmental disabilities, in a variety of settings and locations within the seven counties of Western New York. The Office 
for People With Developmental Disabilities (OPWDD) provides high-quality, person-centered services, support and advocacy to 
approximately 120,000 individuals with developmental disabilities and their families. OPWDD works with a network of nearly 
800 not-for-profit providers to help people with developmental disabilities lead richer lives that include meaningful relationships, 
good health, personal growth and productivity and homes in their communities. Our goal is to help people with developmental 
disabilities achieve their personal best and attain the highest level of independence through individualized service programs.

Activities/Age Group:  

•	 Recreation: Crafts, leading games, reading, puzzles, community outings
•	 Be a Friend: Visiting
•	 Assist at Large Special Events: Dances and parties
•	 Provide Entertainment: Singing or playing instruments
•	 Special Olympic Teams
•	 Make Holiday Decorations
•	 Office Help: Filing, computer work and general office tasks

https://www.alz.org/wny/volunteer
http://wscsbuffalo.org/volunteer/
https://tinyurl.com/5bcv9jf5
https://www.alz.org/wny
https://www.volunteerwny.org/agency/detail/?agency_id=44286
mailto:Kristin.L.Green@opwdd.ny.gov
https://www.alz.org/wny/volunteer
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•	 IT Assistance
•	 Sheltered Workshop Assistant
•	 Assist with Mealtimes
•	 Bulletin Boards/Holiday Calendars
•	 Paint murals and/or Artwork
•	 Assist in Day Habilitation Sites
•	 Visiting Pet
•	 Assist with Community Fair  Marketing
•	 Religious Services
•	 Internships in a wide variety of disciplines available
•	 Service and/or Experiential Learning Requirements

		 /Ages: 16-19 and Adult

109.	 WNY Compassion Connection

Website: https://wnycompassionconnection.org/ 
Address: 3966 Walden Ave/Lancaster, NY 14086
Contact Person: Lindsey Bifulco, Program Coordinator
Phone: (716) 288-7780
Email: lindsey@wnycompassionconnection.org 
Description: A center dedicated to providing support and resources for grieving children and families in Western New York, 
regardless of the origin of loss. It offers peer support groups, community outreach, and grief literacy programs, aiming to create 
a safe and empathetic environment for healing and resilience. The center is a service of P.U.N.T Pediatric Cancer Collaborative and 
provides its services free of charge. 

Activities/Age Group:  https://wnycompassionconnection.org/volunteer/  (At the bottom of the volunteer page, provide name, email, phone 
number and a message.

Only a description is provided:

•	 Our center runs on the support of our compassionate volunteers.  For those navigating a journey through grief and loss, having a 
healing space where they know they are not alone can be a lifeline.  Join our mission by becoming a WNY Compassion Connection 
volunteer; a beacon of light for children and families experiencing the darkness of loss.
Training: Though no experience is required, all of our volunteers must complete our three-day training course and make a 
commitment to volunteer. Please consider this carefully prior to signing up to volunteer!
/Ages: The age requirement for volunteering with WNY Compassion Connection varies by role. Generally, those 14 and older can 
volunteer, but younger volunteers may need adult supervision. Specific programs, like the Navigators Peer Group, have age ranges, 
such as 13-18. 

110.	 WNY Education Alliance

Website: https://www.wnyeducationalliance.org/the-wny-literacy-initiative
Address: One Seneca St. Ste. 29-M38/Buffalo, NY 14203
Contact Person: Not Given
Phone: (415) 497-9980
Email: wnyeducationalliance@gmail.com 
Description: The WNY Education Alliance is a nonprofit organization dedicated to enhancing educational outcomes for students in 
Western New York through advocacy, community engagement, and strategic partnerships. 

https://wnycompassionconnection.org/
mailto:lindsey@wnycompassionconnection.org
https://www.alz.org/wny/volunteer
https://wnycompassionconnection.org/volunteer/
mailto:wnyeducationalliance@gmail.com
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Their Projects:

•	 The WNY Literacy Initiative: WNY Education Alliance is partnering with teachers, schools, literacy experts, education consultants, 
and community groups to raise awareness of the Science of Reading, change the way in which students are taught to read, identify 
dyslexia at an earlier age, and improve literacy rates for children in Western New York. 

•	 The LET’S GO Buffalo Project: Inspired by the Aspen Institute’s Project Play initiative, WNY Education Alliance is partnering with 
youth sports organizations, community groups, local schools, and other non-profits to expand youth athletic opportunities. This 
project is focused on promoting the mental and physical health benefits associated with physical activity of all types, from team 
sports to individual activities. 

•	 Mentorship Support Program: WNY Education Alliance provides financial support for local mentorship programs that help 
children in underserved communities throughout Western New York. Mentorship programs can play an important role in supporting 
improved educational outcomes. 

•	 The Healthy Technology Initiative: WNY Education Alliance is concerned about the negative impact that technology can have 
on the educational, social, and emotional development of children. This initiative supports increased education and awareness of 
the harmful effects that technology can have on students. WNY Education Alliance is partnering with technology experts, parent 
organizations, community groups, and schools to help promote safe technology habits. 

•	 The 180 Day Project : WNY Education Alliance launched The 180 Day Project in September 2021 to highlight the desperate need 
to keep children in school for 180 days following two years of disruptions to in-person instruction. As part of this initiative, WNY 
Education Alliance successfully advocated for the implementation of a Test-To-Stay program in New York State to keep healthy 
students in school. As schools have safely reopened, our work has shifted to exploring legislative solutions to make sure that the 
educational rights of children are protected in the future. 

•	 The Mind the Gap Project: We launched The Mind the Gap Project to help address learning loss and the student mental health crisis 
resulting from school closures during the pandemic. Given the chronic absenteeism, mental health issues, and academic challenges, 
this work has taken on increased importance and remains an area of focus.

Activities/Age Group:  https://tinyurl.com/4tpjk3bx (Volunteer Form)

Listed on their volunteer form:

•	 CENTER FOR RECOVERY & WELLNESS
o	 Food Insecurity

•	 MANNY CANTOR CENTER
o	 Administration
o	 Adult Education
o	 Art
o	 Civic Engagement
o	 Community Programs
o	 Early Childhood
o	  Marketing & Communications

•	 NORC
o	 Older Adults
o	 Special Events
o	 Teen Center
o	 Translation
o	 Work Authorization for Asylum Seekers 

https://www.alz.org/wny/volunteer
https://tinyurl.com/4tpjk3bx
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•	 PROJECT ORE
o	 Meal Service
o	 Special Events

•	 SIROVICH CENTER
o	 Health & Wellness
o	 Meal Service
o	 Office Support
o	 Special Events
o	 Workshop Instructor

111.	 WNY Food Web, Inc. 

Website: https://tinyurl.com/y6ry9v35 
Address: 58 The Hamlet/Amherst, NY 14051 (They operate virtually and only use this location as a physical address for their 
organization.)
Contact Person: Mark E. Nemmer, Vice Chairperson and CTO
Phone: (716) 420-8539 
Email: questions@wnyfoodweb.com  
Description: Our mission is to help alleviate hunger and prevent the waste of food. With our platform and our network of volunteers, 
we aim to enable local businesses and individuals to easily donate their excess food to local charities. We have a website and 
both Android & iOS mobile apps that enable businesses and individuals within the community to donate and deliver food to local 
charities.  

Activities/Age Group: 

•	 FoodWeb Sandwich Army: FoodWeb’s Sandwich Army is a volunteer-driven effort to alleviate food insecurity during the pandemic 
through sandwich drives every Saturday! They are continuing their service post pandemic. Use your home as a donation drop-
off hub for a specified time period on a Saturday. Volunteers will pledge donations for drop-off at your residence. After the time 
period, the lunches are to be transported to St. Luke’s Mission for Mercy. Volunteers make bagged sandwich lunches consisting of a 
sandwich, a piece of fruit, and a snack. The lunches are to be dropped-off at designated “drop-off hubs”.  

o	 The FoodWeb Sandwich Army, which is completely volunteer driven. This currently consists of weekly sandwich drives 
that occur every Saturday between 1:30-2:30pm. Volunteer members can either choose to list their address (can be a 
local residence or place of work) as a donation drop-off hub, or they can search for nearby donation drop-off hubs that 
they may pledge a donation to. Those who register a donation drop-off hub are expected to be at their registered address 
to collect pledged sandwich donations between the time of 1:30-2:30pm. Those who pledge a donation are expected 
to deliver packaged sandwiches to their chosen drop-off hub during the 1:30-2:30pm window. After the drop-off time 
window elapses, the donation drop-off hub owner should drive all collected sandwiches to St. Luke’s. /Ages: 6-10, 11-15, 
16-19, Adults and Families 

112.	 WNY Heroes, Inc.

Website:  https://wnyheroes.org/ 
Address: 1001 East Delevan Suite 9/Buffalo, NY 14215
Contact Person: Not Given
Phone: (716) 630-5020
Email: heroes@wnyheroes.org 
Description: The organization’s goal is to ease the transition from combat to civilian life and eliminate the hardships and 
complications that too many veterans continue to experience in America today. The mission of WNYHeroes is to provide veterans, 
members of the armed services, and the widows and children of deceased veterans with access to essential services, financial 
assistance and resources that support their lives and sustain their dignity.

https://tinyurl.com/y6ry9v35
https://www.alz.org/wny
https://wnyheroes.org/
mailto:heroes@wnyheroes.org
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Activities/Age Group:  https://wnyheroes.org/get-involved/volunteer/ 

•	 Dog Walking
•	 Food Distributions
•	 Answering Phone Calls
•	 Events
•	 Filing
•	 Basic Administration Duties

/Ages: Adult

 

Acknowledging Melissa Blattner MLS and Librarian for Buffalo and Erie County Public Library, 
 for her assistance in compiling the listing of agencies referenced in this book.   

https://www.alz.org/wny/volunteer
https://wnyheroes.org/get-involved/volunteer/
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